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páåÇë=c~ãáäáÉë=cáêëí=îççê=äáÅÜí=îÉêëí~åÇÉäáàâ=ÖÉÜ~åÇáÅ~éíÉå=áå=NVVU=áå=kÉÇÉêä~åÇ=î~å=ëí~êí
áë= ÖÉÖ~~åI= áë= Éê= Çççê= ÖÉòáåëãÉÇÉïÉêâÉêë= Éå= ~åÇÉêÉ= ÄÉêçÉéëâê~ÅÜíÉå= îÉÉä= âÉååáë
çéÖÉÇ~~å=çîÉê=Éå=Éêî~êáåÖ=çéÖÉÇ~~å=ãÉí=ÇÉ=ëéÉÅáÑáÉâÉ=ÇçÉäÖêçÉéK=_áà=ÇÉ=~~åî~åÖ=î~å
ÇÉ=éáäçíë=ï~ë=Éê=ÄáååÉå=c~ãáäáÉë=cáêëí=åáÉí=îÉÉä=çåÇÉêÄçìïÇÉ=âÉååáë=îççêÜ~åÇÉå=çîÉê=ÜÉí
ïÉêâÉå= ãÉí= ÇÉ= c~ãáäáÉë= cáêëíJãÉíÜçÇáÉâ= áå= ÖÉòáååÉå= ãÉí= ÉÉå= äáÅÜí= îÉêëí~åÇÉäáàâ
ÖÉÜ~åÇáÅ~éí= ÖÉòáåëäáÇK= t~í= ÇÉ= ãÉíÜçÇáÉâ= ÄÉíêÉÑí= áë= íçÉå= ìáíÖÉÖ~~å= î~å= ÇÉ
Ä~ëáëãÉíÜçÇáÉâ= î~å= c~ãáäáÉë= cáêëí= E_ÉêÖÉê= Éå= pé~åà~~êÇ= NVVSFK= qáàÇÉåë= ÇÉ= éáäçíë= áë= ÇÉ
ãÉíÜçÇáÉâ= îÉêÇÉê= çåíïáââÉäÇ= íÉå= ÄÉÜçÉîÉ= î~å= c~ãáäáÉë= cáêëí= îççê= äáÅÜí= îÉêëí~åÇÉäáàâ
ÖÉÜ~åÇáÅ~éíÉå= Ec~ãáäáÉë= cáêëíJisdF= E_ÉìãÉêI= g~ÖÉêë= ÉK~K= OMMMFK=aáí= ÜÉÉÑí= çåÇÉê= ~åÇÉêÉ
ÖÉêÉëìäíÉÉêÇ=áå=ÇÉ=ïçêâëÜçé=eÉí=ïÉêâÉå=ãÉí=ãçÉáäáàâ=äÉêÉåÇÉ=âáåÇÉêÉå=E_ÉìãÉê=OMMNFK

kçÖ= ëíÉÉÇë= ëí~~å= ÇÉ= çåíïáââÉäáåÖÉå= áå= ÜÉí= îÉäÇ= åáÉí= ëíáäK= få= Åçåí~Åí= ãÉí= äáÅÜí
îÉêëí~åÇÉäáàâ= ÖÉÜ~åÇáÅ~éíÉ= ÖÉòáåëäÉÇÉå= ïçêÇí= âÉååáë= îÉêÇÉê= ìáíÖÉÄêÉáÇ= Éå= ïçêÇÉå
åáÉìïÉ=ãÉíÜçÇáëÅÜÉ=áÇÉÉØå=çéÖÉÇ~~å=Éå=íçÉÖÉé~ëíK=aÉ=~~åäÉáÇáåÖ=îççê=ÜÉí=ã~âÉå=î~å
ÇÉòÉ=ìáíÖ~îÉ=áë=ÇÉ=ÖÉÇ~ÅÜíÉ=Ç~í=ÇÉòÉ=ï~~êÇÉîçääÉ=áåÑçêã~íáÉ=ÄÉëÅÜáâÄ~~ê=ãçÉí=òáàå=îççê
~ääÉ= c~ãáäáÉë= cáêëíJisdJÖÉòáåëãÉÇÉïÉêâÉêë= Éå= íÉ~ãäÉáÇÉêëI= íÉê= çåÇÉêëíÉìåáåÖ= î~å= Üìå
ïÉêâò~~ãÜÉÇÉå= áå= ÜÉí= ÖÉòáåK= aççê= çé= ÇÉòÉ= ïáàòÉ= âÉååáë= Éå= ãÉíÜçÇáëÅÜÉ= áÇÉÉØå= íÉ
ÄìåÇÉäÉåI=ïçêÇí=ÄÉççÖÇ=ÉÉå=ÄáàÇê~ÖÉ=íÉ=äÉîÉêÉå=~~å=ÜÉí=ÄÉîçêÇÉêÉå=î~å=ÇÉ=ÉÑÑÉÅíáîáíÉáí
î~å= c~ãáäáÉë= cáêëíJisd= áå= kÉÇÉêä~åÇK= aÉòÉ= Ü~åÇäÉáÇáåÖ= îçêãí= ÉÉå= ~~åîìääáåÖ= çé= ÇÉ
ãÉíÜçÇáÉâ=î~å=c~ãáäáÉë=cáêëí=Éå=áë=íÉ=ÖÉÄêìáâÉå=áå=ÇÉ=ÜáÉêÄçîÉå=ÖÉåçÉãÇÉ=ïçêâëÜçéK

qÉå=ÄÉÜçÉîÉ=î~å=ÇÉ=áåÑçêã~íáÉîÉêò~ãÉäáåÖ=òáàå=îê~ÖÉåäáàëíÉå=ÖÉëíììêÇ=å~~ê=ÇÉ=îáàÑ=íÉ~ãë
ÇáÉ= áå= ÜÉí= å~à~~ê= î~å= OMMN= ~ä= ÉåáÖÉ= íáàÇ= Éêî~êáåÖ= Ü~ÇÇÉå= ãÉí= c~ãáäáÉë= cáêëíJisdW= l`
^ãëíÉäãçåÇÉ= íÉ= ráíÜççêå= Éå= jáÇÇÉäîÉäÇ= íÉ= ^ãëíÉêÇ~ã= ÖÉò~ãÉåäáàâI= l`= `ìåÉê~= áå
ë~ãÉåïÉêâáåÖ= ãÉí= eìäé= ~~å= eìáë= e~~Öä~åÇÉå= íÉ= aÉå= e~~ÖI= l`= g~å= máÉíÉê= eÉáàÉ= íÉ
lçëíÉêÄÉÉâ= áå= ë~ãÉåïÉêâáåÖ= ãÉí= gÉìÖÇòçêÖ= káàãÉÖÉåI= l`= ÇÉ= báâ= íÉ= läÇÉåò~~ä= áå
ë~ãÉåïÉêâáåÖ= ãÉí= eìäé= ~~å= eìáë= qïÉåíÉ= Éå= l`= ÇÉ= aêÉÉá= íÉ= iÉÉìï~êÇÉå= áå
ë~ãÉåïÉêâáåÖ=ãÉí=eìäé= ~~å=eìáë=aêÉåíÜÉK=aÉòÉ= îê~ÖÉåäáàëí= Ü~Ç= îççê~ä= ÄÉíêÉââáåÖ=çé
ãÉíÜçÇáëÅÜÉ=~~åé~ëëáåÖÉå=Éå=îÉêåáÉìïáåÖÉå=ÇáÉ=çåíïáââÉäÇ=òáàå=Çççê=ÄÉêçÉéëâê~ÅÜíÉå
ìáí=ÇÉ=éê~âíáàâK=a~~êå~~ëí=òáàå=ÇÉ=îáàÑ=íÉ~ãë=ÄÉòçÅÜí=íáàÇÉåë=íÉ~ãîÉêÖ~ÇÉêáåÖÉå=Éå=áë=Éê
ãÉÉÖÉÇ~ÅÜí= Çççê= c~ãáäáÉë= cáêëíJisdJíÉ~ãäÉáÇÉêë= Éå= áåíÉêåÉ= éêçàÉÅíäÉáÇÉêë= çé= ÇÉ
ÖÉò~ãÉåäáàâÉ=ä~åÇÉäáàâÉ=ÄáàÉÉåâçãëíÉåK
låòÉ= çéêÉÅÜíÉ= Ç~åâ= Ö~~í= ìáí= å~~ê= ~ääÉ= ÖÉòáåëãÉÇÉïÉêâÉêëI= íÉ~ãäÉáÇÉêë= Éå= áåíÉêåÉ
éêçàÉÅíäÉáÇÉêë= î~å= ÜáÉêÄçîÉå= ÖÉåçÉãÇÉ= áåëíÉääáåÖÉå= îççê= ÜÉí= áåîìääÉå= î~å= ÇÉ
îê~ÖÉåäáàëíÉåI= ÇÉ= ÉåçêãÉ= Ö~ëíîêáàÜÉáÇI= ÜÉí= ãÉÉéê~íÉå= Éå= ãÉÉÇÉåâÉå= íáàÇÉåë= ÇÉ
íÉ~ãîÉêÖ~ÇÉêáåÖÉå=Éå=c~ãáäáÉë=cáêëíJisdJÇ~ÖÉå=Éå=ÇÉ=~ìíçêáíàÉë=î~å=Éå=å~~ê=ëí~íáçåëK

ríêÉÅÜíI=àìåá=OMMO

qáêò~=gçÅÜÉãëÉå
j~êá~ååÉ=_ÉêÖÉê
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Inhoudsopgave

sççêïççêÇ KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK R

fåäÉáÇáåÖKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK V
N hÉåãÉêâÉå=î~å=äáÅÜí=îÉêëí~åÇÉäáàâ=ÖÉÜ~åÇáÅ~éíÉåKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKNO
NKN `çÖåáíáÉÑ=îÉêãçÖÉå KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKNO
NKO bãçíáçåÉäÉ=ÖÉëíÉäÇÜÉáÇ KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKNQ
NKP pçÅá~~ä=åÉíïÉêâKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKNS
NKQ jçíçêáëÅÜÉ=çåíïáââÉäáåÖ KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKNT
NKR `çããìåáÅ~íáÉ KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKNU

O oáÅÜíäáàåÉå=îççê=ÜÉí=ïÉêâÉå=ãÉí=äáÅÜí=îÉêëí~åÇÉäáàâ=ÖÉÜ~åÇáÅ~éíÉåKKKKKKKKKKKKKKKKKKKKKKKKOM
OKN fåäÉáÇáåÖKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKOM
OKO sáëáÉKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKOM
OKP `çåÅêÉíÉ=êáÅÜíäáàåÉå KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKOO
OKPKN `çÖåáíáÉÑ=îÉêãçÖÉå KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKOO
OKPKO bãçíáçåÉäÉ=ÖÉëíÉäÇÜÉáÇ KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKOR
OKPKP pçÅá~äÉ=îÉêãçÖÉåë KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKOS
OKPKR `çããìåáÅ~íáÉ KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKOU

OKQ bÉå=ÅáêÅìä~áê=éêçÅÉëKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKOU

P qÉÅÜåáÉâÉå=Éå=ÜìäéãáÇÇÉäÉå=áå=ÜÉí=ïÉêâÉå=ãÉí=äáÅÜí=îÉêëí~åÇÉäáàâ=ÖÉÜ~åÇáÅ~éíÉåPM
PKN sÉêò~ãÉäÉå=Éå=~å~äóëÉêÉå=î~å=áåÑçêã~íáÉI=ëíÉääÉå=î~å=ÇçÉäÉåKKKKKKKKKKKKKKKKKKKKKKKKKKKKPM
PKO qÉÅÜåáÉâÉå=îççê=ÜÉí=~~åäÉêÉå=î~å=ëçÅá~äÉ=î~~êÇáÖÜÉÇÉåKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKPQ
PKQ qÉÅÜåáÉâÉå=îççê=ÜÉí=~~åäÉêÉå=î~å=î~~êÇáÖÜÉÇÉå=îççê=ÜÉí=çãÖ~~å=ãÉí=ÉãçíáÉëQN

iáíÉê~íììê=Éå=ïÉÄëáíÉëKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKQQ

_áàä~ÖÉåKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKQS
_áàä~ÖÉ=N =^~åÖÉé~ëíÉ=ÇçÉäâ~~êíÉå KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKQU
_áàä~ÖÉ==O =bÉå=ÖÉïçåÉ=Ç~ÖKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKRP
_áàä~ÖÉ=P =aìáãÉåâ~~êíÉå KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKRT
_áàä~ÖÉ=Q =pÅÜÉã~=ÚeçÉ=ä~~íI=ï~íI=ïáÉÛ=Éå=éáÅíçÖê~ããÉåKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKRV
_áàä~ÖÉ=R =píçéäáÅÜí=Éå=ÉÉêëíÉÜìäéâ~~êí KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKSP
_áàä~ÖÉ=S ^ÇêÉëëÉåKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKSR
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wÉäÑ=~~å=ÜÉí=ïççêÇ

táëí=àÉ=Ç~í=àáà=áå=~ä=ÇáÉ=à~êÉå=ãÉí=ÉÉå=Ü~åÇáÅ~é=ÄÉëí=áå=ëí~~í=ÄÉåí=çã=ÇáåÖÉå=íÉ=ÇçÉå
ÇáÉ=~åÇÉêÉå=åáÉí=ÄÉÜÉÉêëÉå\=eÉÄ=àÉ=Éê=ïÉä=ÉÉåë=Äáà=ëíáä=ÖÉëí~~å=Ç~í=àáà=ÇáåÖÉå=âìåí=ÇáÉ
~åÇÉêÉå=åáÉí=ëå~ééÉåK=bå=Ç~í= àáà=ïÉÉí=ï~í=Ç~~êî~å=ÇÉ=êÉÇÉå=áëK=aÉ=êÉÇÉå=Ç~~êî~å= áë
Ç~í=áâI=~äë=~ääÉë=ÖçÉÇ=ìáíÖÉäÉÖÇ=Éå=îççêÖÉÇ~~å=ïçêÇíI=ÜÉí=áå=ãáàå=ÉáÖÉå=íÉãéç=Éå=çé
ãáàå=ÉáÖÉå=ã~åáÉê=ççâ=ÄÉëí=â~å=äÉêÉåK=bê=òáàå=ãÉåëÉå=ÇáÉ=Çáí=åáÉí=ÄÉÖêáàéÉåK=a~í=áë=ççâ
ÉÉå=îçêã=î~å=ÉÉå=Ü~åÇáÅ~é>>=t~åí= àáà=ÄÉÜÉÉêëí= àçìï=Ö~îÉå=ïÉä=Éå=ÄÉÖêáàéí=ÜçÉ=Ç~í
âçãíK=j~~ê=ï~ååÉÉê= àÉ= çåíÇÉâí=Ç~í= àÉ= ÉÉå=Ö~îÉ=ÜÉÄí=ÇáÉ= îÉêÄçêÖÉå=ï~ë=ãçÉí= Ç~í
çéåáÉìï=ïçêÇÉå=ÄÉâÉâÉåK=bå=~äë=Ç~í=çéåáÉìï=ãçÉí=ïçêÇÉå=ÄÉâÉâÉå=ÄÉå=àÉ=ÉÉå=ÇçÉä
îççê= ÇÉ= ïÉíÉåëÅÜ~éK= aÉòÉ= ïÉíÉåëÅÜ~é= ïáä= Ç~å= Éê= ~ÅÜíÉê= âçãÉå= ï~~êÇççê= àçìï
Ö~îÉå=áåíÉêÉëë~åí=Éå=ÇÉ=ãçÉáíÉ=ï~~êÇ=â~å=òáàåK

qÜÉç=î~å=iÉìê=Eçé=ïïïKòÉíåÉíKåäF

ebq=albi=s^k=abwb=e^kaibfafkd
aÉ=ãçÇìäÉ= c~ãáäáÉë= cáêëí= îççê=ãÉåëÉå=ãÉí= ÉÉå= äáÅÜí= îÉêëí~åÇÉäáàâÉ= Ü~åÇáÅ~é= Eáå= ÇÉòÉ
éìÄäáÅ~íáÉ= îççêí~~å= c~ãáäáÉë= cáêëíJisdF= ÑìåÅíáçåÉÉêí= ëáåÇë= NVVU= ëìÅÅÉëîçä= áå= ÇáîÉêëÉ
êÉÖáçÛë=áå=kÉÇÉêä~åÇK=páåÇë=ÇÉ=ëí~êí=ãÉí=ÇÉ=ãÉíÜçÇáÉâ=î~å=c~ãáäáÉë=cáêëí=oÉÖìäáÉê=ÜÉÄÄÉå
ÖÉòáåëãÉÇÉïÉêâÉêë=Éå=~åÇÉêÉ=ÄÉêçÉéëâê~ÅÜíÉå=áå=ÇÉ=éê~âíáàâ=îÉêëÅÜÉáÇÉåÉ=áåëéáêÉêÉåÇÉ
~~åé~ëëáåÖÉå= Éå= áÇÉÉØå= íçÉÖÉé~ëí= áå= Üìå= ãÉíÜçÇáÉâ= áå= ÜÉí= ïÉêâÉå= ãÉí= äáÅÜí
îÉêëí~åÇÉäáàâ= ÖÉÜ~åÇáÅ~éíÉ= ÖÉòáåëäÉÇÉåK= aÉòÉ= áåÑçêã~íáÉ= áë= ÉÅÜíÉê= åçÖ= åáÉí= îççê= áÉÇÉê
c~ãáäáÉë=cáêëíJisdJíÉ~ã=ÄÉëÅÜáâÄ~~êK
^ääÉ= ~~åé~ëëáåÖÉå= áå=ÇÉ= c~ãáäáÉë= cáêëíJãÉíÜçÇáÉâ=ÇáÉ=ÖÉëÅÜáâí= Éå= ëíáãìäÉêÉåÇ= òáàå= îççê
äáÅÜí=îÉêëí~åÇÉäáàâ=ÖÉÜ~åÇáÅ~éíÉ=ÖÉòáåëäÉÇÉå=òáàå=îÉêò~ãÉäÇI=çéåáÉìï=ÄÉâÉâÉå=çé=ÖêçåÇ
î~å= äáíÉê~íììêçåÇÉêòçÉâ= Éå= ÖÉÄìåÇÉäÇK= eÉí= êÉëìäí~~í= áë= ÇÉòÉ= Ü~åÇäÉáÇáåÖI= ï~~êãÉÉ
ÄÉççÖÇ= ïçêÇí= ÉÉå= ÄáàÇê~ÖÉ= íÉ= äÉîÉêÉå= ~~å= ÜÉí= ÄÉîçêÇÉêÉå= î~å= ÇÉ= ÉÑÑÉÅíáîáíÉáí= î~å
c~ãáäáÉë=cáêëíJisd=áå=kÉÇÉêä~åÇK

t^q=fp=ab=albidolbm=s^k=c^jfifbp=cfopqJisd=\
iáÅÜí= îÉêëí~åÇÉäáàâ= ÖÉÜ~åÇáÅ~éíÉ= àÉìÖÇáÖÉåI= ïáÉ= òáàå= Ç~í\= ^äë= ìáíÖ~åÖëéìåí= îççê= ÇÉòÉ
Ü~åÇäÉáÇáåÖ= ïçêÇí= ÜáÉê= ÇÉ= ÇÉÑáåáíáÉ= ÖÉÜ~åíÉÉêÇ= òç~äë= ÖÉÖÉîÉå= Çççê= ÇÉ= ^ãÉêáÅ~å
^ëëçÅá~íáçå=çå=jÉåí~ä=oÉí~êÇ~íáçå=E^^joF=Éå=îÉêí~~äÇ=áå=ÇÉ=åçí~=sçêã=Éå=âäÉìê=Eksdò
NVVRFW

mÉêëçåÉå= íçí=çåÖÉîÉÉê=ON= à~~ê=ÇáÉ= áå=Üìå=çåíïáââÉäáåÖ=òáàå=ÄÉäÉããÉêÇ=Éå=ÇáÉ=òáÅÜ=çé
ÖêçåÇ= î~å= Üìå= ä~ÖÉê= áåíÉääÉÅíìÉÉä= ÑìåÅíáçåÉêÉå= EáåíÉääáÖÉåíáÉåáîÉ~ì= íìëëÉå= ÅáêÅ~= RM= Éå
ÅáêÅ~=UR=îçäÖÉåë=tfp`Jo=ÖÉãÉíÉåF=¨å=ÄÉéÉêâíÉ=ëçÅá~äÉ=êÉÇò~~ãÜÉáÇ=åáÉí= EòçåÇÉê=ÜìäéF
âìååÉå=Ü~åÇÜ~îÉå=áå=ÉÉå=çÑ=ãÉÉê=êÉÖìäáÉêÉ=ã~~íëÅÜ~ééÉäáàâÉ=îÉêÄ~åÇÉå=EÖÉòáåI=ëÅÜççäI
ïÉêâI= ÖêçÉéI= äÉÉÑíáàÇëÖÉåçíÉåI= ÄììêíFK= s~~â= áë= Éê= Ç~~êå~~ëí= ëéê~âÉ= î~å= éëóÅÜçëçÅá~äÉ
éêçÄäÉã~íáÉâK=jÉí=ëéÉÅá~äÉ=Üìäé=ÜÉÄÄÉå=òáà=ÉÉå=êÉÇÉäáàâÉ=â~åë=çé=ÉÉå=òÉâÉêÉ=ã~íÉ=î~å
òÉäÑëí~åÇáÖÜÉáÇ=~äë=îçäï~ëëÉåÉK=Eksdò=NVVRI=éK=NQFK

båâÉäÉ= âÉåãÉêâÉå= ÇáÉ= áå= ÇÉòÉ= ÇÉÑáåáíáÉ= ÖÉåçÉãÇ=ïçêÇÉå= òáàå= ççâ= î~å= íçÉé~ëëáåÖ= çé
äáÅÜí= îÉêëí~åÇÉäáàâ= ÖÉÜ~åÇáÅ~éíÉ= îçäï~ëëÉåÉåK= få= ÇÉòÉ= Ü~åÇäÉáÇáåÖ= ïçêÇÉå= ãÉí= äáÅÜí
îÉêëí~åÇÉäáàâ=ÖÉÜ~åÇáÅ~éíÉ=ÖÉòáåëäÉÇÉå=òçïÉä=àÉìÖÇáÖÉå=~äë=îçäï~ëëÉåÉå=ÄÉÇçÉäÇK



oáÅÜíäáàåÉå=Éå=íÉÅÜåáÉâÉå=îççê=ÜÉí=ïÉêâÉå=ãÉí=ÇÉ=ÖÉòáååÉå

10

bÉå= äáÅÜí= îÉêëí~åÇÉäáàâÉ= Ü~åÇáÅ~é= Ääáàâí= åççáí= çé= òáÅÜòÉäÑ= íÉ= ëí~~åK= ÚaìáÇÉäáàâ= áë= Ç~í= Éê
ëéê~âÉ= áë= î~å=ÉÉå=ÖêçíÉ= î~êáØíÉáí= ~~å=âÉåãÉêâÉå=èì~= áåíÉääáÖÉåíáÉåáîÉ~ìI=éëóÅÜçëçÅá~äÉ
éêçÄäÉã~íáÉâ=Éå= äÉÉÑíáàÇK=aÉ=ÇçÉäÖêçÉé= áë=ÜÉíÉêçÖÉÉåI=ã~~ê=íçÅÜ=ÇìáÇÉäáàâ=~ÑÖÉÄ~âÉåÇK
bê=áë=ëéê~âÉ=î~å=ÉÉå=ÇáîÉêëáíÉáí=~~å=Üìäéîê~ÖÉåÛ=Eksdò=NVVRI=éK=NQFK

ab=lmwbq=s^k=abwb=e^kaibfafkd
t~~ê=ÄÉëí~~í=ÇÉòÉ=Ü~åÇäÉáÇáåÖ=ìáí\=få=ÇÉ=ÉÉêëíÉ=éä~~íë=áë=Éê=ÉÉå=íÜÉçêÉíáëÅÜ=ÖÉÇÉÉäíÉ=Ç~í
Ü~åÇÉäí= çîÉê= ÇÉ=ÜççÑÇâÉåãÉêâÉå= î~å= äáÅÜí= îÉêëí~åÇÉäáàâ= ÖÉÜ~åÇáÅ~éíÉå= EÜççÑÇëíìâ= NFK
eÉí=áë=î~å=Öêççí=ÄÉä~åÖ=Ç~í=áå=ÇÉ=Ö~íÉå=ïçêÇí=ÖÉÜçìÇÉå=Ç~í=Çáí=âÉåãÉêâÉå=òáàå=ÇáÉ=Äáà
ãÉåëÉå=ãÉí=ÉÉå=äáÅÜí=îÉêëí~åÇÉäáàâÉ=Ü~åÇáÅ~é=âìååÉå=îççêâçãÉåI=ã~~ê=ÇáÉ=åáÉí=éÉê=ëÉ
Äáà=~ääÉ=~~åïÉòáÖ=ÜçÉîÉå=íÉ=òáàå=Éå=òÉâÉê=åáÉí=Äáà=~ääÉ=áå=ÇÉòÉäÑÇÉ=ã~íÉK=iáÅÜí=îÉêëí~åÇÉäáàâ
ÖÉÜ~åÇáÅ~éíÉå=âìååÉå=çåÇÉêäáåÖ=ëíÉêâ=îÉêëÅÜáääÉå= áå=î~~êÇáÖÜÉÇÉåK=eççÑÇëíìâ=N= áë=Ç~å
ççâ= ÄÉÇçÉäÇ= ~äë= ìáíÖ~åÖëéìåí= î~å= âÉåãÉêâÉå= ÇáÉ= ~~åïÉòáÖ= âìååÉå= òáàå= Éå= ï~~ê
êÉâÉåáåÖ=ãÉÉ=ÖÉÜçìÇÉå=ÇáÉåí=íÉ=ïçêÇÉå=Äáà=ÜÉí=ïÉêâÉå=ãÉí=ÉÉå=ÖÉòáåK
få= ÜÉí= íïÉÉÇÉ= ÜççÑÇëíìâ= ïçêÇí= ~~å= ÇÉ= Ü~åÇ= î~å= ÇÉ= ÄÉëÅÜêÉîÉå= âÉåãÉêâÉå= Éå=ãÉí
ÄÉÜìäé= î~å= ÇÉ= áåÑçêã~íáÉ= ìáí= ÇÉ= éê~âíáàâI= áåÖÉÖ~~å= çé= ÇÉ= Ä~ëáëÜçìÇáåÖ= î~å
ÖÉòáåëãÉÇÉïÉêâÉêë=íÉå=çéòáÅÜíÉ=î~å=äáÅÜí=îÉêëí~åÇÉäáàâ=ÖÉÜ~åÇáÅ~éíÉ=ÖÉòáåëäÉÇÉåK=få=ÇÉ
ÇÉÑáåáíáÉ=î~å=ÇÉ=^^jo=ïçêÇí=ÇÉ=ÇçÉäÖêçÉé=îççêå~ãÉäáàâ=çãëÅÜêÉîÉå=~~å=ÇÉ=Ü~åÇ=î~å
ÉÉå= ÖÉÄêÉâ= ~~å= ÄÉé~~äÇÉ= î~~êÇáÖÜÉÇÉåK= få= ÇÉ= äáàå= î~å= c~ãáäáÉë= cáêëí= âìååÉå= äáÅÜí
îÉêëí~åÇÉäáàâ= ÖÉÜ~åÇáÅ~éíÉå= ÉÅÜíÉê= ççâ= ïçêÇÉå= ÖÉòáÉå= ~äë= ãÉåëÉå= ãÉí= â~åëÉå= Éå
ãçÖÉäáàâÜÉÇÉåK=c~ãáäáÉë=cáêëí=Ö~~í=Éêî~å=ìáí=Ç~í= áå=ÇÉ=ãÉåëÉå=ò¨äÑ=âê~ÅÜí=òáíK=aáí=ÜÉÉÑí
ÅçåëÉèìÉåíáÉë= îççê= ÇÉ= ÜçìÇáåÖ= î~å= ÇÉ= ÖÉòáåëãÉÇÉïÉêâÉê= íÉå= çéòáÅÜíÉ= î~å= ÉÉå= äáÅÜí
îÉêëí~åÇÉäáàâ=ÖÉÜ~åÇáÅ~éí=ÖÉòáåëäáÇK=wç~äë=~~å=ÜÉí=ÄÉÖáå=î~å=ÇÉòÉ=áåäÉáÇáåÖ=áë=ÖÉÅáíÉÉêÇW
ÚEÁF=Ç~í=áâI=~äë=~ääÉë=ÖçÉÇ=ìáíÖÉäÉÖÇ=Éå=îççêÖÉÇ~~å=ïçêÇíI=ÜÉí=áå=ãáàå=ÉáÖÉå=íÉãéç=Éå
çé=ãáàå=ÉáÖÉå=ã~åáÉê=ççâ=ÄÉëí=â~å=äÉêÉåKÛ=aÉ=ÜçìÇáåÖ=î~å=ÇÉ=ÖÉòáåëãÉÇÉïÉêâÉê=ÇáÉåí
ÖÉêáÅÜí=íÉ=òáàå=çé=ÇÉ=áåÇáîáÇìÉäÉ=çåíïáââÉäáåÖ=Éå=ÇÉ=ÄÉÜçÉÑíÉå=î~å=ÇÉ=äáÅÜí=îÉêëí~åÇÉäáàâ
ÖÉÜ~åÇáÅ~éíÉK
aÉ= áåÑçêã~íáÉ=ìáí=ÇÉ=ÉÉêëíÉ= íïÉÉ=ÜççÑÇëíìââÉå=ïçêÇí=ÖÉÅçåÅêÉíáëÉÉêÇ= áå=ÜççÑÇëíìâ=PI
Ç~í= ÉÉå= îÉêò~ãÉäáåÖ= ÄÉî~í= î~å= áåëéáêÉêÉåÇÉ= íÉÅÜåáÉâÉå= Éå= çåÇÉêëíÉìåÉåÇÉ=ãáÇÇÉäÉå
~~åÖ~~åÇÉ=ÇÉ=ãÉíÜçÇáÉâ=î~å=c~ãáäáÉë=cáêëíJisdK
^ä=ÇÉòÉ=áåÑçêã~íáÉ=Äáà=Éäâ~~ê=îçêãí=ÉÉå=éìÄäáÅ~íáÉ=ÇáÉ=îççê=ÇÉ=ÖÉòáåëãÉÇÉïÉêâÉê=ÇáÉåëí
â~å=ÇçÉå=~äë=å~ëä~ÖïÉêâI=Éå=~äë=Ü~åÇäÉáÇáåÖ=çåÇÉêëíÉìåáåÖ=â~å=ÄáÉÇÉå=Äáà=òáàå=ïÉêâ=ãÉí
äáÅÜí=îÉêëí~åÇÉäáàâ=ÖÉÜ~åÇáÅ~éíÉ=ÖÉòáåëäÉÇÉåK

efgLwfg
jÉí=ÜÉí=ççÖ=çé=ÇÉ=äÉÉëÄ~~êÜÉáÇ=ïçêÇÉå=ÇÉ=ÖÉòáåëãÉÇÉïÉêâÉêI=ÇÉ=çìÇÉêI=ÜÉí=ÖÉòáåëäáÇ
Éå= ÇÉ= àçåÖÉêÉ= ÄÉëÅÜêÉîÉå= áå= ÇÉ= ã~ååÉäáàâÉ= éÉêëççåëîçêãK= ráíÉê~~êÇ= ÜÉÄÄÉå= ÇÉ
ÄÉëÅÜêáàîáåÖÉå=ççâ=ÄÉíêÉââáåÖ=çé=îêçìïÉå=Éå=ãÉáëàÉëK

qbk=pilqqb
sçäÖÉåë=qÜÉç=î~å=iÉìê=ïçêÇÉå=ãÉåëÉå=ãÉí=ÉÉå= äáÅÜí=îÉêëí~åÇÉäáàâ=Ü~åÇáÅ~é=åáÉí=~äíáàÇ
ÄÉÖêÉéÉå= Çççê= çåëI=ãÉåëÉå=ãÉí= ÉÉå= ÖÉãáÇÇÉäÇÉ= áåíÉääáÖÉåíáÉK= a~í= áë= ÉÉå= íÉâçêí= ~~å
çåòÉ=òáàÇÉK=jÉí=ÇÉòÉ=Ü~åÇäÉáÇáåÖ= ëéêÉâÉå=ïÉ=ÇÉ=Üççé=ìáí=Ç~í=ÇÉòÉ=Ü~åÇáÅ~é=î~å=çåë
îÉêâäÉáåÇ= ïçêÇí= ÇççêÇ~í= ÉÉå= ÄáàÇê~ÖÉ= ÖÉäÉîÉêÇ= ïçêÇí= ~~å= ÜÉí= îÉêÖêçíÉå= î~å= çåòÉ
î~~êÇáÖÜÉÇÉåK=j~~ê=ãáëëÅÜáÉå=åçÖ=ïÉä=ÜÉí=ãÉÉëí=Çççê=ÇÉ=îáëáÉ=íÉ=ìáíÉå=Ç~í=ÚÜÉí=ã~~ê
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åÉí=áë=ÜçÉ=àÉ=ÜÉí=ÄÉâáàâíÛK=i~íÉå=ïÉ=òç=çéÉå=ëí~~å=Ç~í=ÇÉ=â~åë=Ç~í=ïáà=ÇÉòÉ=ãÉåëÉå=åáÉí
ëå~ééÉå=ÄÉéÉêâí=ïçêÇí=íçí=ÜÉí=ãáåáãìãK
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11 KKEENNMMEERRKKEENN  VVAANN  LLIICCHHTT  VVEERRSSTTAANNDDEELLIIJJKK

GGEEHHAANNDDIICCAAPPTTEENN

1.1 COGNITIEF VERMOGEN
_áååÉå=c~ãáäáÉë=cáêëí=ïçêÇÉå=ãÉåëÉå=ãÉí=ÉÉå=äáÅÜí=îÉêëí~åÇÉäáàâÉ=Ü~åÇáÅ~é=áå=ÇÉ=ÉÉêëíÉ
éä~~íë= çåÇÉêëÅÜÉáÇÉå= Çççê= ãáÇÇÉä= î~å= Üìå= fn= ERMJURI= tfp`Jo= ÖÉãÉíÉåFK= aÉòÉ
ÖÉí~äëã~íáÖÉ= ìáíÇêìââáåÖ= î~å= áåíÉääáÖÉåíáÉ= áå= ÜÉí= fn= ÅçêêÉëéçåÇÉÉêí= ãÉí= áåÇáîáÇìÉäÉ
îÉêëÅÜáääÉå= áå= ÜÉí= îÉêãçÖÉå= éêçÄäÉãÉå= çé= íÉ= äçëëÉå= çÑ= òáÅÜ= ~~å= ÇÉ= çãÖÉîáåÖ= ~~å= íÉ
é~ëëÉå= Es~å=dÉÉêí= NVVTFK= bÉå= äáÅÜí= îÉêëí~åÇÉäáàâ= ÖÉÜ~åÇáÅ~éíÉ= ò~ä= ï~~êëÅÜáàåäáàâ=ãÉÉê
ãçÉáíÉ= ÜÉÄÄÉå= òáÅÜ= ~~å= íÉ= é~ëëÉå= ~~å= îÉê~åÇÉêÇÉ= çãëí~åÇáÖÜÉÇÉå= ÉåLçÑ= ãáåÇÉê= áå
ëí~~í=òáàå=éêçÄäÉãÉå=çé=íÉ=äçëëÉå=Ç~å=áÉã~åÇ=òçåÇÉê=ÉÉå=äáÅÜí=îÉêëí~åÇÉäáàâÉ=Ü~åÇáÅ~éK
eçÉ=â~å=Çáí=ÉÅÜíÉê=îÉêâä~~êÇ=ïçêÇÉå\
få= ÇÉòÉ= é~ê~Öê~~Ñ= ïçêÇÉå= ÉåâÉäÉ= ~ÅÜíÉêÖêçåÇÉå= ÖÉÖÉîÉå= î~å= ÇÉ= ÅçÖåáíáÉîÉ
çåíïáââÉäáåÖ=î~å= äáÅÜí=îÉêëí~åÇÉäáàâ=ÖÉÜ~åÇáÅ~éíÉå=Éå=ïçêÇÉå=âÉåãÉêâÉå=Éå=ÖÉîçäÖÉå
ÖÉåçÉãÇ=ÇáÉ=ÇÉòÉ=çåíïáââÉäáåÖ=ãÉí=òáÅÜ=ãÉÉÄêÉåÖíK

j~íÉ=î~å=îÉêëí~åÇÉäáàâÉ=Ü~åÇáÅ~é fåíÉääáÖÉåíáÉJ
èìçíáØåí=EfnF

låíïáââÉäáåÖëäÉÉÑíáàÇ

wÉÉê=ÉêåëíáÖ=îÉêëí~åÇÉäáàâ=ÖÉÜ~åÇáÅ~éí ==M=Ó=OM =====íçí=O=à~~ê
bêåëíáÖ=îÉêëí~åÇÉäáàâ=ÖÉÜ~åÇáÅ~éí OM=Ó=PR ==O=íçí=Q=à~~ê
j~íáÖ=îÉêëí~åÇÉäáàâ=ÖÉÜ~åÇáÅ~éí PR=Ó=RM ==Q=íçí=T=à~~ê
iáÅÜí=îÉêëí~åÇÉäáàâ=ÖÉÜ~åÇáÅ~éí RM=Ó=TM ==T=íçí=O=à~~ê
wï~âÄÉÖ~~ÑÇ TM=Ó=UR NO=íçí=NQ=à~~ê

cáÖììê= NKN= = lîÉêòáÅÜí= ÄÉÖêáééÉå= ãÉí= ÄáàÄÉÜçêÉåÇÉ= fnJëÅçêÉë= Éå= çåíïáââÉäáåÖëäÉÉÑíáàÇK= aÉ
çåíïáââÉäáåÖëäÉÉÑíáàÇ=òÉÖí=áÉíë=çîÉê=ÜÉí=îÉêëí~åÇÉäáàâ=åáîÉ~ì=î~å=ÑìåÅíáçåÉêÉåK=eÉí=åáîÉ~ì=î~å=îÉêëí~åÇÉäáàâ
ÑìåÅíáçåÉêÉå=ïçêÇí=îÉêÖÉäÉâÉå=ãÉí=ï~í=ÉÉå=åçêã~~ä=ÄÉÖ~~ÑÇ=éÉêëççå=çé=ÉÉå=ÄÉé~~äÇÉ=äÉÉÑíáàÇ=â~åK

sÉêíê~~ÖÇÉ=ÅçÖåáíáÉîÉ=çåíïáââÉäáåÖ
få=ÇÉ=ÉÉêëíÉ=éä~~íë=ëéÉÉäí=ÇÉ=ÅçÖåáíáÉîÉ=çåíïáââÉäáåÖ=ÉÉå=ÄÉä~åÖêáàâÉ=êçä=áå=ÜÉí=çåíëí~~å
î~å=ÇÉ=îÉêëÅÜáääÉå=íìëëÉå=îÉêëí~åÇÉäáàâ=ÖÉÜ~åÇáÅ~éíÉ=Éå=åçêã~~ä=ÄÉÖ~~ÑÇÉ=ãÉåëÉåK
aÉ=çåíïáââÉäáåÖ= î~å= ÇÉ= ÅçÖåáíáÉ= îÉêäççéí= áå= éêáåÅáéÉ= îççê= áÉÇÉêÉÉå= çé= ÇÉòÉäÑÇÉ=ïáàòÉ
EläáàîÉ= Éå=s~å=káÉìïä~åÇ= OMMMFK= hÉåãÉêâÉåÇ= ÉÅÜíÉê= îççê= ÇÉ= ÅçÖåáíáÉîÉ= çåíïáââÉäáåÖ
î~å=ãÉåëÉå=ãÉí=ÉÉå=îÉêëí~åÇÉäáàâÉ=Ü~åÇáÅ~é=áë=ÉÉå=îÉêíê~ÖáåÖ=î~å=ÇÉ=çåíïáââÉäáåÖ=Es~å
dÉÉêí= NVVTFK= sÉêëí~åÇÉäáàâ= ÖÉÜ~åÇáÅ~éíÉå= ÜÉÄÄÉå= ãÉí= å~ãÉ= ~ÅÜíÉêëí~åÇÉå= çé= ÇÉ
òçÖÉÜÉíÉå=áåíÉêåÉ=ÜìäéãáÇÇÉäÉåW=òç=äáÖí=çåÇÉê=~åÇÉêÉ=ÇÉ=îÉêïÉêâáåÖëëåÉäÜÉáÇ=ä~ÖÉê=Éå
áë= ÇÉ= Å~é~ÅáíÉáí= î~å= ÜÉí= ïÉêâÖÉÜÉìÖÉå= âäÉáåÉêI= ÉîÉå~äë= ÜÉí= îÉêãçÖÉå= òáÅÜ= íÉ
ÅçåÅÉåíêÉêÉåK= a~~êå~~ëí= ÄÉêÉáâí= ÇÉ= ÅçÖåáíáÉîÉ= çåíïáââÉäáåÖ= Çççê= ÇÉ= ÖÉåçÉãÇÉ
~ÅÜíÉêëí~åÇÉå=ÉÉêÇÉê=ÉÉå=Úéä~ÑçåÇÛ=Es~å=dÉÉêí=NVVTFK

dÉîçäÖÉå=çé=äÉÉêÖÉÄáÉÇ
qÉå= ÖÉîçäÖÉ= î~å= ÜÉí= ä~ÖÉ= fn= Éå= ÉÉå= îÉêíê~~ÖÇÉ= ÅçÖåáíáÉîÉ= çåíïáââÉäáåÖ= çåíëí~~å
îÉêëÅÜáääÉåÇÉ= âÉåãÉêâÉå= Äáà= äáÅÜí= îÉêëí~åÇÉäáàâ= ÖÉÜ~åÇáÅ~éíÉ= âáåÇÉêÉåK= _áàîççêÄÉÉäÇ= çé
ÜÉí=ÖÉÄáÉÇ=î~å= äÉêÉåK=iáÅÜí=îÉêëí~åÇÉäáàâ=ÖÉÜ~åÇáÅ~éíÉ=âáåÇÉêÉå=ïçêÇÉåI=î~åïÉÖÉ=Üìå
ïáàòÉ= î~å= äÉêÉå= Éå= ÇÉ= Ç~~êÄáà= âçãÉåÇÉ= âåÉäéìåíÉåI= ççâ= ïÉä= ~~åÖÉÇìáÇ= ~äë= ãçÉáäáàâ
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äÉêÉåÇÉ=âáåÇÉêÉå=EläáàîÉ=Éå=s~å=káÉìïä~åÇ=OMMMFK=_áà=âåÉäéìåíÉå=î~äí=íÉ=ÇÉåâÉå=~~å=ÉÉå
ÄÉéÉêâí=ÖÉÜÉìÖÉå=Éå=ÜÉí=ãáåÇÉê=áå=ëí~~í=òáàå=ÜÉí=ÖÉäÉÉêÇÉ=íçÉ=íÉ=é~ëëÉåK=få=ÑáÖììê=NKO
òáàå=ÜÉí=éêçÅÉë=Éå=ÇÉ=Ç~~êÄáà=ÄÉÜçêÉåÇÉ=âåÉäéìåíÉå=ëÅÜÉã~íáëÅÜ=ïÉÉêÖÉÖÉîÉåK

cáÖììê=NKO==eÉí=éêçÅÉë=î~å=ãçÉáäáàâ=äÉêÉå=Éå=ÜÉí=ÅçÖåáíáÉÑ=ÑìåÅíáçåÉêÉå=î~å=ãçÉáäáàâ=äÉêÉåÇÉ=âáåÇÉêÉå
_êçåW=s~å=tÉÉäÇÉå=Éå=káÉëëÉå=NVTSI=éK=QMX=läáàîÉ=Éå=s~å=káÉìïä~åÇ=OMMMI=éK=OV

^åÇÉêÉ=ÖÉîçäÖÉå
s~å= tÉÉäÇÉå= Éå= káÉëëÉå= ÄÉëÅÜêáàîÉå= åçÖ= ~åÇÉêÉ= âÉåãÉêâÉå= î~å= ÇÉòÉ= Å~íÉÖçêáÉ
âáåÇÉêÉå= ÇáÉ= EáåÇáêÉÅíF= ÜÉí= ÖÉîçäÖ= òáàå= î~å= ÜÉí= ä~ÖÉ= fn= Éå= ÇÉ= îÉêíê~~ÖÇÉ= ÅçÖåáíáÉîÉ
çåíïáââÉäáåÖK=wç=âìååÉå=ãçÉáäáàâ=äÉêÉåÇÉ=âáåÇÉêÉå=ãáåÇÉê=ÖÉÇáÑÑÉêÉåíáÉÉêÇ=ï~~êåÉãÉå
Ç~å=ÜÉí=ÖÉïççå=äÉêÉåÇÉ=âáåÇX=òÉ=çåÇÉêëÅÜÉáÇÉå=ãáåÇÉê=ÇÉí~áäëK=lçâ=âìååÉå=òáà=ãáåÇÉê
ÖçÉÇ= Åä~ëëáÑáÅÉêÉåI= Ç~í= áë= ÜÉí= çêÖ~åáëÉêÉå= çÑ= çêÇÉåÉå= î~å= áåÑçêã~íáÉK= eìå= çêÇÉåáåÖ= áë
ãáåÇÉê= ÖçÉÇ= ÖÉëíêìÅíìêÉÉêÇ= Éå= îäìÅÜíáÖÉêI= ïçêÇí= ãáåÇÉê= Üìå= ÉáÖÉåÇçãI= áë= ãáåÇÉê
ÖÉ≥åíÉÖêÉÉêÇ= Éå= ÖÉÉÑí= ÖÉÉå= ëíÉìå= ~~å= ÜÉí= ÖÉÜÉìÖÉåK= bÉå= îÉêëí~åÇÉäáàâ= ÖÉÜ~åÇáÅ~éíÉ
â~å= åáÉí= ÖÉã~ââÉäáàâ= ÉÉå= åáÉìï= é~íêççå= ~~åäÉêÉå= Éå= ÚÄÉïÉêâÉåÛ= Éå= çé= ÉÉå= ÉÉåã~~ä
îÉêíêçìïÇ=é~íêççå=î~êáØêÉåK
aáí= ÇÉåâÉå= î~å= ÉÉå= äáÅÜí= îÉêëí~åÇÉäáàâ= ÖÉÜ~åÇáÅ~éíÉ= ïçêÇí= îÉêÇÉê= ÖÉâÉåãÉêâí= Çççê
êáÖáÇáíÉáí=Éå=ïÉáåáÖ=ÑäÉñáÄáäáíÉáíK=eáÉêÇççê=îÉêíçåÉå=äáÅÜí=îÉêëí~åÇÉäáàâ=ÖÉÜ~åÇáÅ~éíÉå=êáÖáÇÉ
Éå= ëíÉêÉçíáÉé= ÖÉÇê~Ö= Éå= ïçêÇÉå= òáà= ÄÉäÉããÉêÇ= áå= Üìå= ~~åé~ëëáåÖ= ~~å= ïáëëÉäÉåÇÉ
ëçÅá~äÉ=ëáíì~íáÉë=Es~å=tÉÉäÇÉå=Éå=káÉëëÉå=NVTSFK=dÉåÉê~äáë~íáÉI=Çáí=íçÉé~ëëÉå=Éå=îÉêí~äÉå
î~å= ï~í= òÉ= ÖÉäÉÉêÇ= ÜÉÄÄÉå= áå= ÉÉå= ~åÇÉêÉ= ëáíì~íáÉI= ÄäáàÑí= ÉÉå= éêçÄäÉÉã= Éå= ïçêÇí
òáÅÜíÄ~~ê=òçÇê~=ÇÉ=ëáíì~íáÉ=ãáåÇÉê=îççêëéÉääÉåÇ=ïçêÇí= Es~å=dÉÉêí=NVVTX=s~å=tÉÉäÇÉå
Éå= káÉëëÉå= NVTSFK= ^~å= ÇÉ= ~åÇÉêÉ= â~åí= âìååÉå= ãÉåëÉå= ãÉí= ÉÉå= äáÅÜí= îÉêëí~åÇÉäáàâÉ
Ü~åÇáÅ~é= ççâ= ãçÉáíÉ= ÜÉÄÄÉå= ãÉí= ÇáëÅêáãáå~íáÉ= íìëëÉå= îÉêëÅÜáääÉåÇÉ= ëáíì~íáÉëK= eÉí
îçäÖÉåÇÉ=îççêÄÉÉäÇ=ã~~âí=Çáí=ÇìáÇÉäáàâK=bÉå=äáÅÜí=îÉêëí~åÇÉäáàâ=ÖÉÜ~åÇáÅ~éíÉ=ÜÉÉÑí=áå=ÇÉ
Üìáëâ~ãÉê=ÖÉäÉÉêÇ= áÉã~åÇ=ÉÉå=Ü~åÇ= íÉ=ÖÉîÉå=ÇáÉ=çåÄÉâÉåÇ= áëK= _áà= ÉÉå=ÉíÉåíàÉ= áå= ÉÉå

N
eÉí=âáåÇ=ÉñéäçêÉÉêí=ãáåÇÉê=EÖÉêáÅÜíF=Ç~å=ÉÉå
ÖÉãáÇÇÉäÇ=ÄÉÖ~~ÑÇ=âáåÇK

O
eáà=äÉÉêí=ãáåÇÉê=î~å=òáàå=Éñéäçê~íáÉ=Ç~å=ÉÉå=ÖÉãáÇÇÉäÇ
ÄÉÖ~~ÑÇ=âáåÇK

P
eáà=çåíÜçìÇí=ÇÉäÉå=î~å=Ç~í=ï~í=Üáà=äÉÉêíK

Q
eáà=â~å=ÜÉí=Éêî~êÉåÉI=ÜÉí=ÖÉäÉÉêÇÉI=åáÉí=íçÉé~ëëÉå=áå
~å~äçÖÉ=ëáíì~íáÉëK=bê=áë=ãáåÇÉê=íê~åëÑÉêK

R
bê=áë=ãáåÇÉê=Éêî~êáåÖëÑÉÉÇÄ~Åâ=Éå=Ç~~êÇççê=ò~ä=ÜÉí
âáåÇ=ãáåÇÉê=ÖÉêáÅÜí=òáàå=áå=òáàå=åáÉìïÉ=Éñéäçê~íáÉK

eáà=â~å=ÜÉí=ÖÉäÉÉêÇÉ=ãáåÇÉê=ÖçÉÇ=~äë
ÄçìïëíÉåÉå=ÖÉÄêìáâÉå=îççê=ÜÉí
çåíïáââÉäÉå=î~å=ÉÉå=ÖÉÇ~ÅÜíÉÖ~åÖK
eáÉêÇççê=ïçêÇí=ÜÉí=ÖÉäÉÉêÇÉ=åáÉí
ÖÉ≥åíÉÖêÉÉêÇ=áå=ÜÉí=îÉêãçÖÉå=î~å=ÜÉí
âáåÇI=ÜÉí=ïçêÇí=åáÉí=áÉíë=ÉáÖÉåë=î~å=ÜÉí
âáåÇK

eáà=â~å=ÜÉí=ÖÉäÉÉêÇÉ=åáÉí=ÖçÉÇ=çéêçÉéÉå
ìáí=òáàå=ÖÉÜÉìÖÉåK=eáà=ÜÉÉÑí=ÜÉí=ÖÉäÉÉêÇÉ
ãáåÇÉê=íçí=òáàå=ÄÉëÅÜáââáåÖK
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êÉëí~ìê~åí=ÜÉêáååÉêí=ÇÉòÉ=éÉêëççå=ÇÉ=ÖÉäÉÉêÇÉ=î~~êÇáÖÜÉáÇI=Éå=íêçìï=~äë=Üáà= áë=ÖÉÉÑí=Üáà
áÉÇÉêÉÉå=áå=ÜÉí=êÉëí~ìê~åí=ÚÇÉ=îáàÑÛK
aáí=~ääÉë=ÜÉÉÑí=íÉ=ã~âÉå=ãÉí=ÜÉí=ÑÉáí=Ç~í=ãÉåëÉå=ãÉí=ÉÉå=äáÅÜí=îÉêëí~åÇÉäáàâÉ=Ü~åÇáÅ~é
çîÉê= ÜÉí= ~äÖÉãÉÉå= ÖÉÉå= çåÇÉêëÅÜÉáÇ= âìååÉå= ã~âÉå= íìëëÉå= îÉêëÅÜáääÉåÇÉ= ëçÅá~äÉ
ëáíì~íáÉë=Éå=òáÅÜ=åáÉí=ÖçÉÇ=ÜáÉêçé=âìååÉå=~~åé~ëëÉåK
bÉå= äáÅÜí= îÉêëí~åÇÉäáàâ= ÖÉÜ~åÇáÅ~éíÉ= ÜÉÉÑí=ãçÉáíÉ=ãÉí= ~Äëíê~Åí= ÇÉåâÉå= Éå= çåÇÉêîáåÇí
ÄÉäÉããÉêáåÖÉå=çã= íÉ=âçãÉå= íçí=ãÉí~ÅçÖåáíáÉîÉ=âÉååáë=Éå= î~~êÇáÖÜÉÇÉåK=aáí=ìáí= òáÅÜ
çåÇÉê=ãÉÉê= áå= ÜÉí= ÖÉÖÉîÉå= Ç~í= äáÅÜí= îÉêëí~åÇÉäáàâ= ÖÉÜ~åÇáÅ~éíÉå= áå=ãáåÇÉêÉ=ã~íÉ= áå
ëí~~í=òáàå=çé=ÜÉí=ÉáÖÉå=ÇÉåâÉå=Éå=Ü~åÇÉäÉå=íÉ=êÉÑäÉÅíÉêÉå=Es~å=dÉÉêí=NVVTFK

jçÖÉäáàâÜÉÇÉå=î~å=íê~áåáåÖ
få=ÇÉòÉ=é~ê~Öê~~Ñ=òáàå=îÉêëÅÜáääÉåÇÉ=âÉåãÉêâÉå=çé=ÜÉí=ÅçÖåáíáÉîÉ=ÖÉÄáÉÇ=ÖÉåçÉãÇ=î~å
äáÅÜí=îÉêëí~åÇÉäáàâ=ÖÉÜ~åÇáÅ~éíÉ=âáåÇÉêÉåK=s~~â=òáàå=ÇÉòÉ=âÉåãÉêâÉå=ÄÉëÅÜêÉîÉå=~äë=ÉÉå
ÖÉÄêÉâ=íÉå=çéòáÅÜíÉ=î~å=åçêã~~ä=ÄÉÖ~~ÑÇÉ=ãÉåëÉåK=eÉí=áë=ÉÅÜíÉê=î~å=ÄÉä~åÖ=íÉ=ïÉíÉå
Ç~í= ÇÉ= áåÇáîáÇìÉäÉ= îÉêëÅÜáääÉå= íìëëÉå= äáÅÜí= îÉêëí~åÇÉäáàâ= ÖÉÜ~åÇáÅ~éíÉå= Éå= åáÉíJ
ÖÉÜ~åÇáÅ~éíÉå= îççê= ÉÉå= ÇÉÉä= ÄáçäçÖáëÅÜ= ÄÉé~~äÇ= òáàå= Éå= Ç~í= òÉ= îççê= ÜÉí= çîÉêáÖÉ= ÇÉÉä
~ÑÜ~åâÉäáàâ=òáàå=î~å=çåíïáââÉäáåÖI=Éêî~êáåÖ=Éå=ëÅÜçäáåÖK=aáí=ÜÉÉÑí=ÇáêÉÅíÉ=ÅçåëÉèìÉåíáÉë
îççê= ãÉåëÉå= ãÉí= ÉÉå= îÉêëí~åÇÉäáàâ= Ü~åÇáÅ~éI= áããÉêëI= áåíÉääáÖÉåíáÉ= Ääáàâí= åáÉí= ~ääÉÉå
çåîÉê~åÇÉêäáàâÉI=ã~~ê=ççâ=îÉê~åÇÉêäáàâÉ=ÅçãéçåÉåíÉå=íÉ=ÄÉòáííÉåK= ÚaÉ=âìåëí= áë=åì=çãI
~~å= ÇÉ= íê~áåÄ~êÉ= òáàÇÉI= íÉ= òçÉâÉå= å~~ê= ãçÖÉäáàâÜÉÇÉå= çã= îççê= ÇÉ= çåîÉê~åÇÉêÄ~êÉ
~ÅÜíÉêëí~åÇÉå=òç=ÖçÉÇ=ãçÖÉäáàâ=íÉ=ÅçãéÉåëÉêÉåKÛ=Es~å=dÉÉêí=NVVTF

1.2 EMOTIONELE GESTELDHEID
bÉå= îÉêëí~åÇÉäáàâ= ÖÉÜ~åÇáÅ~éí= âáåÇ=ïçêÇí= áå= ëçÅá~~äJÉãçíáçåÉÉä= çéòáÅÜí= ~äë= âïÉíëÄ~~ê
ÄÉëÅÜêÉîÉåK= låÇÉê= ÇÉòÉ= âïÉíëÄ~~êÜÉáÇ= ïçêÇí= îÉêëí~~å= Ç~í= ãÉåëÉå= ãÉí= ÉÉå= äáÅÜí
îÉêëí~åÇÉäáàâÉ= Ü~åÇáÅ~é= òáÅÜ= åáÉí= îçäÖÉåë= ÇÉ= ÇççêëåÉÉJåçêãÉå= çåíïáââÉäÉå= Es~å
_ÉêÅâÉä~ÉêJlååÉë= NVVTFK= eÉí= êáëáÅç= áë= Ç~å= Öêççí= Ç~í= òáà= çîÉêîê~~ÖÇ= ïçêÇÉåK= eÉí= ò~ä
ÄäáàâÉå= Ç~í= ÇÉ= ëçÅá~~äJÉãçíáçåÉäÉ= âïÉíëÄ~~êÜÉáÇ= î~å= äáÅÜí= îÉêëí~åÇÉäáàâ= ÖÉÜ~åÇáÅ~éíÉå
îÉêãáåÇÉêÇ=ïçêÇí= ~äë= ÚåçêãÉåÛ= ~~åÖÉé~ëí=ïçêÇÉå= ~~å= ÜÉí= ÉáÖÉå= çåíïáââÉäáåÖëíÉãéç
î~å=ÇÉ=äáÅÜí=îÉêëí~åÇÉäáàâ=ÖÉÜ~åÇáÅ~éíÉK
få= ÇÉòÉ= é~ê~Öê~~Ñ= ïçêÇí= ÜÉí= êáëáÅç= î~å= çîÉêîê~ÖáåÖ= îççê= ÉÉå= äáÅÜí= îÉêëí~åÇÉäáàâ
ÖÉÜ~åÇáÅ~éí=âáåÇ=å~ÇÉê=ìáíÖÉïÉêâíK=eÉí= áë=ÉÅÜíÉê=î~å=ÄÉä~åÖ=çã=Éê=ÄÉïìëí=î~å=íÉ=òáàå
Ç~í=ÉÉå=äáÅÜí=îÉêëí~åÇÉäáàâ=ÖÉÜ~åÇáÅ~éíÉ=çìÇÉê=Çáí=Çìë=ççâ=ãÉÉÖÉã~~âí=â~å=ÜÉÄÄÉå=áå
òáàå=àÉìÖÇK

fåíÉê~ÅíáÉ=çìÇÉêJâáåÇ
aÉ= áåíÉê~ÅíáÉ= çìÇÉêJâáåÇ= îçêãí= ÇÉ= Ä~ëáë= îççê= ÉÉå= ÉîÉåïáÅÜíáÖÉ= ìáíÖêçÉá= î~å= ÇÉ
ÉãçíáçåÉäÉ= ÖÉëíÉäÇÜÉáÇK= ^~åî~åâÉäáàâ= ïçêÇí= ÉÉå= îÉêëí~åÇÉäáàâ= ÖÉÜ~åÇáÅ~éí= âáåÇ= åáÉí
~~åÖÉëéêçâÉå=Çççê=ÇáåÖÉå=ìáí=òáàå=çãÖÉîáåÖK=aÉ=ÇáåÖÉå=ÜÉÄÄÉå=ÜÉã=åáÉíë=íÉ=òÉÖÖÉåI
òÉ=ãáëëÉå=ÄÉäÉîáåÖëâï~äáíÉáíK=eÉí=âáåÇ=òáÉí=òÉ=åçÖ=åáÉíI=~ä=åÉÉãí=Üáà=òÉ=ïÉä=ï~~êK=m~ë=áå
ÉÉå=ë~ãÉåòáàå=ãÉí=ÇÉ=çéîçÉÇÉê=ê~~âí=ÜÉí=âáåÇ=ÖÉÄçÉáÇ=Éå=Ö~~í=Üáà=~ÅíáÉÑ= êÉ~ÖÉêÉå=çé
ÜÉí=ÖÉÄçÇÉåÉ=Es~å=_ÉêÅâÉä~ÉêJlååÉë=NVVTFK=eáÉêI=áå=ÜÉí=~~åÄáÉÇÉå=î~å=éêáââÉäë=Éå=ÜÉí
ëíáãìäÉêÉå=î~å=ÉÉå= êÉ~ÅíáÉI= äáÖí=Çìë=ÉÉå=ÄÉä~åÖêáàâÉ= í~~â= îççê=ÇÉ=çìÇÉêë= î~å=ÉÉå= äáÅÜí
îÉêëí~åÇÉäáàâ=ÖÉÜ~åÇáÅ~éí=âáåÇK

^ÑëíÉããáåÖ=~~åÄçÇJ~~åâìååÉå
få=Çáí=~~åÄçÇ=äáÖí=ÉÅÜíÉê=ççâ=ÉÉå=î~äâìáä=îççê=ÇÉ=çìÇÉêëK=eÉí=áë= áããÉêë=î~å=ÄÉä~åÖ=Ç~í
ÉÉå=ÖçÉÇÉ=Ä~ä~åë=çåíëí~~í= íìëëÉå=~~åÄçÇ=Éå=~~åâìååÉåK=aÉ=çìÇÉê=ÇáÉåí=îççêíÇìêÉåÇ
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ÖÉêáÅÜí=íÉ=òáàå=çé=Ç~í=ï~í=ÜÉí=âáåÇ=~~åâ~åK=aÉ=ÉáëÉå=ÇáÉ=åáÉí=~ääÉÉå=áå=îÉêëí~åÇÉäáàâI=ã~~ê
ççâ=áå=ÉãçíáçåÉÉä=çéòáÅÜí=ÖÉëíÉäÇ=ïçêÇÉåI=ÄäáàâÉå=î~~â=îÉÉä=íÉ=ÜççÖ=Éå=ïçêÇÉå=ÉÉêÇÉê
~~å= ÇÉ= â~äÉåÇÉêäÉÉÑíáàÇ= Ç~å= ~~å= ÇÉ=ãÉåí~äÉ= äÉÉÑíáàÇ= ÖÉêÉä~íÉÉêÇK= ^äë= ÜÉí= âáåÇ= ÇáåÖÉå
~~åÖÉÄçÇÉå=âêáàÖí=ï~~ê=Üáà=åçÖ=åáÉí=~~å=íçÉ=áëI=â~å=Üáà=áå=é~åáÉâ=ê~âÉå=çÑ=ÇêáÑí~~åî~ääÉå
âêáàÖÉåK= aÉ= ÉãçíáçåÉäÉ= êÉ~ÅíáÉ= ÇáÉ= Ç~å= çåíëí~~í= áë= åáÉí= ÜÉí= ÇáêÉÅíÉ= ÖÉîçäÖ= î~å= ÇÉ
îÉêëí~åÇÉäáàâÉ=Ü~åÇáÅ~éI=ã~~ê=î~å=ÜÉí=ÑÉáí=Ç~í=ÜÉí=âáåÇ=åáÉí=â~å=çîÉêòáÉå=ï~í=î~å=ÜÉã
îÉêä~åÖÇ=ïçêÇí=Es~å=_ÉêÅâÉä~ÉêJlååÉë=NVVTFK=aáí=êáëáÅç=çé=çîÉêîê~ÖáåÖ= áë=ÇÉë=íÉ=ÖêçíÉê
~äë=ÇÉ=äáÅÜí=îÉêëí~åÇÉäáàâ=ÖÉÜ~åÇáÅ~éíÉI=òç~äë=îççê=ÇÉ=ãÉÉëíÉ=î~å=ÜÉå=ÖÉäÇíI=Éê=åçêã~~ä
ìáíòáÉí= Éå= îÉêÇÉê= ëçÅá~~ä= ÖÉïÉåëí= ÖÉÇê~Ö= îÉêíççåíK= aáí= ÉîÉåïáÅÜí= íìëëÉå= ~~åÄçÇ= Éå
~~åâìååÉå=ÄäáàÑí=ÉÉå=ÄÉä~åÖêáàâ=~~åÇ~ÅÜíëéìåí=îççê=çéîçÉÇÉêëK

ráíáåÖ=Éå=ÜÉêâÉååáåÖ=ÉãçíáÉë
få= ÜÉí= îÉêäÉåÖÇÉ= ÜáÉêî~å= ÄÉå~Çêìâí= bãÇÉ= áå= s~å= _ÉêÅâÉä~ÉêJlååÉë= ÇÉ= ÉãçíáçåÉäÉ
ÄÉëÅÜáâÄ~~êÜÉáÇ=áå=ÇÉ=çéîçÉÇÉêJâáåÇêÉä~íáÉ=ENVVTFK=eÉí=áë=î~å=ÄÉä~åÖ=Ç~í=ÇÉ=ÉãçíáÉë=Ç∞É
Éê=òáàåI=ççâ=ÖÉìáí=ïçêÇÉå=Çççê=òçïÉä=ÜÉí=âáåÇ=~äë=ÇÉ=çìÇÉêK=^äë=Çáí=ÖÉÄÉìêí=Ç~å=ëä~~í
îçäÖÉåë= bãÇÉ= ÇÉ= Ä~ä~åë= Çççê= å~~ê= îêÉìÖÇ= Éå= éäÉòáÉê= áå= éä~~íë= î~å= å~~ê= ëé~ååáåÖ= Éå
ãáëåçÉÖÉåK
eÉí=Ääáàâí=ÉÅÜíÉê=Ç~í=äáÅÜí=îÉêëí~åÇÉäáàâ=ÖÉÜ~åÇáÅ~éíÉ=âáåÇÉêÉåI=àçåÖÉêÉå=Éå=çìÇÉêë=ëçãë
ãçÉáíÉ= ÜÉÄÄÉå= Äáà= òáÅÜòÉäÑ= ã~~ê= ççâ= Äáà= ~åÇÉêÉå= ÉÉå= ÖÉîçÉä= íÉ= ÜÉêâÉååÉå= Éå= íÉ
ÄÉåçÉãÉåK=wç=ïçêÇÉå=ÄáàîççêÄÉÉäÇ=ÄççëÜÉáÇ=Éå=îÉêÇêáÉí=ëçãë=Çççê=Éäâ~~ê=ÖÉÜ~~äÇK=aáí
â~å= ÇÉ= ÅçããìåáÅ~íáÉ= áå= ÜÉí= ÖÉòáå= Éå= ãÉí= ~åÇÉêÉå= ÄÉãçÉáäáàâÉå= Éå= ÄÉä~åÖêáàâÉ
îÉê~åÇÉêáåÖÉå= áå=ÜÉí=ÖÉòáå= áå=ÇÉ=ïÉÖ=ëí~~åK=sççê=ÜÉí=ìáíÉåI=ÜÉêâÉååÉå=Éå=ÄÉåçÉãÉå
î~å=ÖÉîçÉäÉåë=ò~ä=Ç~~êçã=~~åÇ~ÅÜí=ãçÉíÉå=ÄäáàîÉå=ÄÉëí~~åK
bãçíáÉë=çé=ÜÉí=ÖÉÄáÉÇ=î~å=êÉä~íáÉë=Éå=áåíáãáíÉáí=âçãÉå=ëçãë=íçí=ìáíáåÖ=áå=ÖÉÇê~Ö=Ç~í=åáÉí
ëíêççâí=ãÉí=ÇÉ=~äÖÉãÉÉå=Ö~åÖÄ~êÉ=çéî~ííáåÖ=Ç~~êçîÉê=EÇçÅÜíÉê=î~å=NQ=çåÇÉêÜçìÇí=ÉÉå
êÉä~íáÉ= ãÉí= ÇÉ= ÖÉíêçìïÇÉ= Äììêã~å= î~å= îáÉê= ÜìáòÉå= îÉêÇÉêFK= jÉåëÉå= ãÉí= ÉÉå= äáÅÜí
îÉêëí~åÇÉäáàâÉ=Ü~åÇáÅ~é=òáàå=ÉêÖ=âïÉíëÄ~~ê=çé=ÜÉí=ÖÉÄáÉÇ=î~å=êÉä~íáÉë=Éå=ëÉâëì~äáíÉáíK=aáí
îçêãí=ÉÉå=ÄÉä~åÖêáàâ=ëéÉÅáÑáÉâ=~~åÇ~ÅÜíëéìåí=îççê=ÖÉòáåëãÉÇÉïÉêâÉêëK

^ÅÅÉéí~íáÉ
bÉå=~åÇÉê=ÄÉä~åÖêáàâ=éìåí=áå=ÇÉ=çåíïáââÉäáåÖ=î~å=ÜÉí=ÉãçíáçåÉäÉ=ïÉäÄÉîáåÇÉå=î~å=ÉÉå
äáÅÜí=îÉêëí~åÇÉäáàâ=ÖÉÜ~åÇáÅ~éí=âáåÇ=áë=ÇÉ=~ÅÅÉéí~íáÉ=ÇáÉ=ÜÉí=âáåÇ=~ä=Ç~å=åáÉí=çåÇÉêîáåÇí
î~å= ÇÉ= çìÇÉêëK= ^äë= çìÇÉêë= ãÉêâÉå= Ç~í= Üìå= âáåÇ= ãáåÇÉê= ÄÉÖ~~ÑÇ= áë= Ç~å= åçêã~~ä
ÄÉÖ~~ÑÇÉ=äÉÉÑíáàÇëÖÉåççíàÉëI=ò~ä=Ç~í=ÉÉå=ëÅÜçâ=òáàå=ÇáÉ=òáà=òÉäÑ=ççâ=ãçÉíÉå=îÉêïÉêâÉåK=wáà
ÜÉÄÄÉå=Ç~~êÇççê=ãáåÇÉê= ÉåÉêÖáÉ= îççê= äáÉÑÇÉîçääÉ= Éå=éçëáíáÉîÉ= ~~åÇ~ÅÜí= îççê= ÜÉí= âáåÇ
Ç~å=ÖÉÄêìáâÉäáàâ= áëK=eÉí=âçãí=îççê=Ç~í=çìÇÉêë=Üìå= äÉîÉå= ä~åÖ=ãçÉáíÉ=ÜÉÄÄÉå=çã=Üìå
îÉêëí~åÇÉäáàâ= ÖÉÜ~åÇáÅ~éíÉ= âáåÇ= íÉ= ~ÅÅÉéíÉêÉå= Ehçâ= Éå= pãáí= NVVVFK= aáí= ÜÉÉÑí= Ç~å
ÖÉîçäÖÉå=îççê=ÜÉí=ÉãçíáçåÉÉä=ïÉäÄÉîáåÇÉå=î~å=ÜÉí=âáåÇ=çé=ä~íÉêÉ=äÉÉÑíáàÇK=s~~â=òáàå=òáà
Ç~å=åçÖ=ëíÉÉÇë=ÄÉòáÖ=ãÉí=ÜÉí=òçÉâÉå=å~~ê=ï~êãíÉI=ÄÉÖêáé=Éå=îÉêíêçìïÉå=ÇáÉ=Üìå=çé
àçåÖÉ=äÉÉÑíáàÇ=åççáí=íÉå=ÇÉÉä=áë=ÖÉî~ääÉå=Ehçâ=Éå=pãáí=NVVVFK=fåÇáÉå=Éê=áå=ÜÉí=ÖÉòáå=ÉÅÜíÉê
ïÉä= ~ÅÅÉéí~íáÉ= î~å= ÇÉ= äáÅÜí= îÉêëí~åÇÉäáàâÉ= Ü~åÇáÅ~é= î~å= ÜÉí= âáåÇ= áëI= ò~ä= ÇÉ= Éêåëí= î~å
ÇÉêÖÉäáàâÉ=ÖÉîçäÖÉå=ãáåÇÉê=òáàåK

wÉäÑÄÉÉäÇ
lé=ÅçÖåáíáÉÑ=Éå=ëçÅá~~ä=ÖÉÄáÉÇ=ÇçÉå=ãÉåëÉå=ãÉí=ÉÉå=äáÅÜí=îÉêëí~åÇÉäáàâÉ=Ü~åÇáÅ~é=ãÉÉê
Ñ~~äÉêî~êáåÖÉå= çé= Ç~å= åçêã~~ä= ÄÉÖ~~ÑÇÉåK= aÉòÉ= Éêî~êáåÖÉå= ÜÉÄÄÉå= ÉÉå= åÉÖ~íáÉîÉ
áåîäçÉÇ=çé=ÜÉí=òÉäÑÄÉÉäÇ=Éå=òÉäÑîÉêíêçìïÉå=î~å=ÇÉ= äáÅÜí=îÉêëí~åÇÉäáàâ=ÖÉÜ~åÇáÅ~éíÉI=ÇáÉ
Ç~~êÇççê=ÉÉå=ä~ÖÉê=òÉäÑÄÉÉäÇ=Éå=JîÉêíêçìïÉå=ò~ä=çåíïáââÉäÉå=Ç~å=ÉÉå=åçêã~~ä=ÄÉÖ~~ÑÇ
éÉêëççåK= _çîÉåÇáÉå= áë= ÜÉí= Ü~åÇÉäÉå= î~å= äáÅÜí= îÉêëí~åÇÉäáàâ= ÖÉÜ~åÇáÅ~éíÉå= îÉÉä~ä= çé
òáÅÜòÉäÑ=ÖÉêáÅÜíI=òáàå=òÉ=áãéìäëáÉÑ=Éå=ëåÉä=ÄÉ≥åîäçÉÇÄ~~ê=EläáàîÉ=Éå=s~å=káÉìïä~åÇ=OMMMFK
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få= ÜÉí= ÜáÉêå~= îçäÖÉåÇÉ= îççêÄÉÉäÇ= EÑáÖììê= NKPF= âçãí= ÉÉå= éÉêëççå= ãÉí= ÉÉå= äáÅÜí
îÉêëí~åÇÉäáàâÉ=Ü~åÇáÅ~é=òÉäÑ=~~å=ÜÉí=ïççêÇ=ãÉí=òáàå=îáëáÉ=çé=ÖÉîçÉä=Éå=ÇÉ=ÄÉÖÉäÉáÇáåÖ
ÜáÉêî~åK

cáÖììê=NKP==bÉå=äáÅÜí=îÉêëí~åÇÉäáàâ=ÖÉÜ~åÇáÅ~éíÉ=òÉäÑ=~~å=ÜÉí=ïççêÇ
_êçåW=hçâ=Éå=pãáí=NVVV

qÉå=ëäçííÉ
eÉí= áë=ÖÉÄäÉâÉå=Ç~í=Éê=ÉÉå=îÉêÄ~åÇ=ÄÉëí~~í= íìëëÉå=ÇÉ=ÉãçíáçåÉäÉ=ÖÉëíÉäÇÜÉáÇ=î~å=ÉÉå
äáÅÜí= îÉêëí~åÇÉäáàâ=ÖÉÜ~åÇáÅ~éíÉ=Éå=ÇÉ= ëçÅá~äÉ= áåíÉê~ÅíáÉ=ãÉí=çìÇÉêë= Éå=çãÖÉîáåÖK= bÉå
ÖçÉÇÉ= ~ÑëíÉããáåÖ= íìëëÉå= ~~åÄçÇ= Éå= ~~åâìååÉåI= ãÉí= ~~åÇ~ÅÜí= îççê= ÇÉ= ìáíáåÖ= î~å
ÉãçíáÉëI= áë= î~å= Öêççí= ÄÉä~åÖ= Éå= â~å= ÇÉ= ëçÅá~~äJÉãçíáçåÉäÉ= âïÉíëÄ~~êÜÉáÇ= î~å= ÜÉí
ÄÉíêÉÑÑÉåÇÉ=ÖÉòáåëäáÇ= îÉêãáåÇÉêÉåK=j~~ê=ÜçÉ=òáí=ÜÉí= áå=ïÉêâÉäáàâÜÉáÇ=ãÉí=ÇÉòÉ= ëçÅá~äÉ
çãÖÉîáåÖ=î~å=ÉÉå=äáÅÜí=îÉêëí~åÇÉäáàâ=ÖÉÜ~åÇáÅ~éíÉ\

1.3 SOCIAAL NETWERK
jÉåëÉå=ãÉí= ÉÉå= äáÅÜí= îÉêëí~åÇÉäáàâÉ= Ü~åÇáÅ~é= ÜÉÄÄÉå= ëíÉêâ= ÇÉ= Çê~åÖ= ÚÉêÄáà= íÉ= ïáääÉå
ÜçêÉåÛK=eÉí=îÉêïÉêîÉå=î~å=ÇÉòÉ=ëí~íìë=íÉÖÉåçîÉê=äÉÉÑíáàÇëÖÉåççíàÉë=áë=îççê~ä=î~å=ÄÉä~åÖ
çé= ~ÇçäÉëÅÉåíÉ= äÉÉÑíáàÇK= s~~â= òìääÉå= òÉ= òáÅÜ= ëíçÉê= Éå= Öêççí= îççêÇçÉå= çã= Üìå
çåòÉâÉêÜÉáÇ=íÉ=Å~ãçìÑäÉêÉå=Éå=çéÖÉåçãÉå=íÉ=ïçêÇÉå=áå=ÇÉ=ÖêçÉéK
eÉí=â~å=ççâ=îççêâçãÉå=Ç~í=ãÉåëÉå=ãÉí=ÉÉå=äáÅÜí=îÉêëí~åÇÉäáàâÉ=Ü~åÇáÅ~é=î~åïÉÖÉ=Üìå
ä~ÖÉ= òÉäÑÄÉÉäÇ= Éå= òÉäÑîÉêíêçìïÉå= ãÉÉê= ãçÉáíÉ= ÜÉÄÄÉå= ãÉí= ÜÉí= çéÄçìïÉå= Éå
çåÇÉêÜçìÇÉå=î~å= ëçÅá~äÉ= Åçåí~ÅíÉå= Epãáí=Éå=s~å=dÉååÉé=NVVVFK= bÉå=ãçÖÉäáàâ=ÖÉîçäÖ
ÜáÉêî~å= áë= Ç~í= äáÅÜí= îÉêëí~åÇÉäáàâ= ÖÉÜ~åÇáÅ~éíÉå= ïÉáåáÖ= Åçåí~ÅíÉå= ÜÉÄÄÉå= ÄìáíÉå= ÇÉ
ÉáÖÉå= âêáåÖ= î~å= îççêå~ãÉäáàâ= Ñ~ãáäáÉäÉÇÉå= Éå= ~åÇÉêÉ= îêáÉåÇÉå= Éå= ïÉáåáÖ
îêáàÉíáàÇëÄÉëíÉÇáåÖ=áå=ÖêçÉéëîÉêÄ~åÇ=çåÇÉêåÉãÉåI=ï~~êÇççê=òáà=ÖÉ≥ëçäÉÉêÇ=âìååÉå=ê~âÉå
EtáåÇÉãìääÉêI=eìëâÉåë=ÉK~K=NVVUFK=a~~êçã=áë=ÜÉí=î~å=ÄÉä~åÖ=çã=~~åÇ~ÅÜí=íÉ=ÄÉëíÉÇÉå
~~å=ÜÉí=ëçÅá~äÉ=åÉíïÉêâ=î~å=ÇÉ=äáÅÜí=îÉêëí~åÇÉäáàâ=ÖÉÜ~åÇáÅ~éíÉ=Éå=ÉÉå=ÄÉÉäÇ=íÉ=îçêãÉå
ÜçÉ=ÇÉ=éÉêëççå=Çáí=Éêî~~êíK

dÉÄêÉââáÖÉ=ëçÅá~äÉ=çåÇÉêëíÉìåáåÖ
aÉ= Éêî~êáåÖ= äÉÉêí= Ç~í= áåÇáÉå= Éê= ëéê~âÉ= áë= î~å= ÉÉå= ëçÅá~~ä= åÉíïÉêâ= êçåÇçã= ÇÉ= äáÅÜí
îÉêëí~åÇÉäáàâ= ÖÉÜ~åÇáÅ~éíÉI= îÉÉä= ÖÉòáååÉå= íÉ= ã~âÉå= ÜÉÄÄÉå= ãÉí= ÖÉÄêÉââáÖÉ= ëçÅá~äÉ
çåÇÉêëíÉìåáåÖ= î~åìáí= Ç~í= åÉíïÉêâK= aáí= â~å= âçãÉå= ÇççêÇ~í= ÜÉí= åÉíïÉêâ= ÄÉéÉêâí= çÑ
ëäÉÅÜí=ÑìåÅíáçåÉÉêíI=çÑ=ÇççêÇ~í=ÇÉ=ÖÉòáååÉå=òÉäÑ=ëäÉÅÜí=ÖÉÄêìáâ=EâìååÉåF=ã~âÉå=î~å=ÜÉí
~~åïÉòáÖÉ=åÉíïÉêâK=aáí=áë=î~~â=ÜÉí=ÖÉî~ä=áå=ãìäíáJéêçÄäÉãÖÉòáååÉåK
aÉ=ëáíì~íáÉ=î~å=ÖÉÉå=çÑ=ÉÉå=ÖÉÄêÉââáÖ=ëçÅá~~ä=åÉíïÉêâ=ïáä=åáÉí=òÉÖÖÉå=Ç~í=ÇÉ=ÄÉÜçÉÑíÉ
~~å= ëçÅá~äÉ= Åçåí~ÅíÉå= Äáà= äáÅÜí= îÉêëí~åÇÉäáàâ= ÖÉÜ~åÇáÅ~éíÉå= åáÉí= ~~åïÉòáÖ= áëK= sçäÖÉåë
pãáí=Éå=s~å=dÉååÉé=ENVVVF= áë=ÇÉòÉ=ÄÉÜçÉÑíÉ=~~å=ÉÉå=ÖçÉÇ=ÑìåÅíáçåÉêÉåÇ=åÉíïÉêâ=Äáà

‘Je gevoel is belangrijk. En dat is moeilijk te begeleiden. Toch is het wel belangrijk dat dat gebeurt.
Maar veel begeleiders nemen daar geen tijd voor. Ze hebben niet zo veel aandacht voor wie je bent. Nu
leer je meestal wel allerlei vaardigheden, maar toch blijf je je afhankelijk voelen. Daar klopt iets niet.
In een GVT hebben begeleiders het stuur over jouw leven. Maar ze moeten jou leren sturen.
Begeleiders moeten je serieus nemen. Ga dus niet met ons om alsof we kleine kinderen zijn. Laat mensen
in hun waarde. Vraag gewoon: wat wil je leren en hoe gaan we dat aanpakken? Ook is het goed om
mensen te leren hoe ze met zichzelf en met anderen om moeten gaan. Ik heb dat eigenlijk geleerd bij
Onderling Sterk. Eigenlijk zouden begeleiders dat moeten doen.’
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ÚÅäáØåíÉåÛ= çåÇÉêëÅÜ~íW= ÚÜÉí= äáàâí= ïÉä= çÑ= ïÉ= çåÄÉïìëí= îáåÇÉå= Ç~í= òçÛå= ëçÅá~~ä= åÉíïÉêâ
îççê= ÅäáØåíÉå= áÉíë= ãáåÇÉê= ÄÉä~åÖêáàâ= áëÛK= t~í= ãÉåëÉå= ãÉí= ÉÉå= äáÅÜí= îÉêëí~åÇÉäáàâÉ
Ü~åÇáÅ~é=ÉîÉåíìÉÉä=çåíÄêÉÉâí=òáàå=ÄÉé~~äÇÉ=î~~êÇáÖÜÉÇÉå=ÇáÉ=åççÇò~âÉäáàâ=òáàå=îççê=ÜÉí
~~åÖ~~å= Éå= çåÇÉêÜçìÇÉå= î~å= êÉä~íáÉëW= çîÉêòáÅÜíI= ëçÅá~äÉ= î~~êÇáÖÜÉÇÉå= Éå= áåòáÅÜí= çã
ÉÑÑÉÅíáÉîÉ=áåáíá~íáÉîÉå=íÉ=åÉãÉå=Epãáí=Éå=s~å=dÉååÉé=NVVVFK=få=ÑáÖììê=NKQ=áë=ÉÉå=ÖÉÇáÅÜí
ïÉÉêÖÉÖÉîÉå= Ç~í= áë= ÖÉã~~âí= Çççê= ÉÉå= îÉêëí~åÇÉäáàâ= ÖÉÜ~åÇáÅ~éí= ãÉáëàÉ= Éå= áÉíë
ïÉÉêÖÉÉÑí= î~å= ÇÉ= ÉÉåò~~ãÜÉáÇ= ÇáÉ= äáÅÜí= îÉêëí~åÇÉäáàâ= ÖÉÜ~åÇáÅ~éíÉå= âìååÉå
çåÇÉêîáåÇÉåK

cáÖììê=NKQ==dÉÇáÅÜí=î~å=ÉÉå=äáÅÜí=îÉêëí~åÇÉäáàâ=ÖÉÜ~åÇáÅ~éí=ãÉáëàÉ
_êçåW=ïïïKòÉíåÉíKåä

1.4 MOTORISCHE ONTWIKKELING
eÉí= â~å= îççêâçãÉå= Ç~í= ãÉåëÉå= ãÉí= ÉÉå= äáÅÜí= îÉêëí~åÇÉäáàâÉ= Ü~åÇáÅ~é= åáÉí= ~ääÉÉå
îÉêëí~åÇÉäáàâI=ã~~ê=ççâ=ãçíçêáëÅÜ=ãáåÇÉê=éêÉëíÉêÉå=Ç~å=åçêã~~ä=ÄÉÖ~~ÑÇÉ=âáåÇÉêÉåK=få
ëçããáÖÉ= ÖÉî~ääÉå= îÉêäççéí= ÇÉ= ãçíçêáëÅÜÉ= çåíïáââÉäáåÖI= áå= íÉÖÉåëíÉääáåÖ= íçí= ÇÉ
çåíïáââÉäáåÖ= î~å= ÇÉ= ÅçÖåáíáÉI= ~åÇÉêë= áå= éä~~íë= î~å= ä~åÖò~ãÉêK= aÉòÉ= ~ÑïáàâáåÖ= áå
çåíïáââÉäáåÖ=áë=ÉÉå=ÖÉîçäÖ=î~å=òçïÉä=~~åäÉÖÑ~ÅíçêÉå=~äë=çãÖÉîáåÖëÑ~ÅíçêÉåK
sççê~ä=ÇÉ=çãÖÉîáåÖëÑ~ÅíçêÉå=òáàå=î~å=Öêççí=ÄÉä~åÖ=Äáà=ÇÉ=çåíïáââÉäáåÖ=î~å=ÇÉ=ãçíçêáÉâK
eÉí=ïÉêâí= å~ãÉäáàâ= òÉÉê= ÄÉîçêÇÉêäáàâ= Ç~í= âáåÇÉêÉå= î~åìáí= Üìå= çãÖÉîáåÖ= ÖÉëíáãìäÉÉêÇ
ïçêÇÉå= íçí= ~ääÉêäÉá= ÄÉïÉÖáåÖÉåI= ~ÅíáîáíÉáíÉå= Éå= éçëáíáÉë= áå= îÉêëÅÜáääÉåÇÉ= ëáíì~íáÉëK
t~ååÉÉê= ÉÅÜíÉê= ÉÉå= âáåÇ= ãáåÇÉê= ëìÅÅÉëîçä= áëI= åÉáÖÉå= ãÉåëÉå= ìáí= òáàå= çãÖÉîáåÖ= Éê
ãáåÇÉê=î~~â=íçÉ=ÜÉã=íÉ=ëíáãìäÉêÉå=çã=íÉ=ÄÉïÉÖÉå=çÑ=çã=ÄáàîççêÄÉÉäÇ=ÉÉå=ëéÉääÉíàÉ=íÉ
ÇçÉåK=lçâ=çìÇÉêë=ãçÉíÉå=ÜáÉêçé=ÄÉÇ~ÅÜí=òáàå=Éå=Éêîççê=ï~âÉå=çã=çîÉêÄÉëÅÜÉêãÉåÇ=íÉ
òáàå=Éå=Ç~~êÇççê=ÇÉ=çåíïáââÉäáåÖ=î~å=Üìå=âáåÇ=íÉ=ÄÉäÉããÉêÉåK
jÉåëÉå=ÄÉòáííÉå=ÉÉå=ÉåçêãÉ=î~êá~ÄáäáíÉáí= áå=Üìå=ãçíçêáÉâK=aáí=ÄÉíÉâÉåí=ÉÉå=ìáíÇ~ÖáåÖ
îççê=ãÉåëÉå=ìáí=ÇÉ=çãÖÉîáåÖ=î~å=ÉÉå=äáÅÜí=îÉêëí~åÇÉäáàâ=ÖÉÜ~åÇáÅ~éí=âáåÇI=çã=ÜÉã=ÉäâÉ
âÉÉê=ÇáÉ=Ü~åÇÉäáåÖëãçÖÉäáàâÜÉÇÉå=~~å=íÉ=ÄáÉÇÉåI=ÇáÉ=Ó=ãÉí=òáàå=ëéÉÅáÑáÉâÉ=ÄÉéÉêâáåÖÉå
Éå=ãçÖÉäáàâÜÉÇÉå=Ó=ÜÉí=ÄÉëí=Äáà=ÜÉã=é~ëëÉå=EsÉêãÉÉê=NVVTFK

Alleen

spelen op straat
zonder vriendjes of vriendinnetjes
je stuitert
met een bal op de stoep
de bal rolt weg
in een plas water

je denkt bij jezelf:
was ik die bal maar
dan werd er tenminste
met mij gespeeld.

Marianne van den Ende
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1.5 COMMUNICATIE
qçí~äÉ=ÅçããìåáÅ~íáÉ
Ú`çããìåáÅ~íáÉ=ãÉí=~åÇÉêÉå=áë=îççê=ÇÉ=ãÉåë=¨¨å=î~å=ÇÉ=ÄÉä~åÖêáàâëíÉ=äÉîÉåëÄÉÜçÉÑíÉåI
ãáëëÅÜáÉå= ïÉä= ÇÉ= ãÉÉëí= ÑìåÇ~ãÉåíÉäÉKÛ= E_çë= Éå= eÉáã= NVVTF= aççê= ãáÇÇÉä= î~å
ÅçããìåáÅ~íáÉ= â~å= ìáíïáëëÉäáåÖ= î~å= ÖÉîçÉäÉåëI= áåÑçêã~íáÉ= Éå= áÇÉÉØå= íìëëÉå= ãÉåëÉå
éä~~íëîáåÇÉåK=wç=âìååÉå=ãÉåëÉå=åáÉí=~ääÉÉå=áåîäçÉÇ=ìáíçÉÑÉåÉå=çé=ÇÉ=çãÖÉîáåÖI=ã~~ê
âìååÉå=òáà=ççâ=áå=ëçÅá~äÉ=êÉä~íáÉ=ëí~~å=íçí=ÇáÉ=çãÖÉîáåÖK=_çîÉåÇáÉå=ÜÉÉÑí=ÅçããìåáÅ~íáÉ
î~å~Ñ= ÇÉ= ÖÉÄççêíÉ= ÉÉå= ÅÉåíê~äÉ= ÑìåÅíáÉ= áå= ÇÉ= ëçÅá~~äJÉãçíáçåÉäÉ= Éå= ÅçÖåáíáÉîÉ
çåíïáââÉäáåÖK
`çããìåáÅ~íáÉ=ÄÉëí~~í=ìáí=ÉÉå=Öêççí=~~åí~ä=ÅçãéçåÉåíÉå=òç~äë=ëéê~~âI=í~~äI=ÄäáâêáÅÜíáåÖI
ÖÉòáÅÜíëìáíÇêìââáåÖÉåI=äáÅÜ~~ãëÜçìÇáåÖ=Éå=Ü~åÇÄÉïÉÖáåÖÉåK=eÉí=íÉÖÉäáàâÉêíáàÇ=çÑ=å~~ëí
Éäâ~~ê= ÖÉÄêìáâÉå= î~å= îÉêëÅÜáääÉåÇÉ= ÅçããìåáÅ~íáÉîçêãÉå= ïçêÇí= ççâ= ïÉä= íçí~äÉ
ÅçããìåáÅ~íáÉ=ÖÉåçÉãÇK
aÉ=ÅçããìåáÅ~íáÉ=î~å=îÉêëí~åÇÉäáàâ=ÖÉÜ~åÇáÅ~éíÉå=â~å=çé=ëçããáÖÉ=éìåíÉå=îÉêëÅÜáääÉå
ãÉí= ÇáÉ= î~å= åçêã~~ä= ÄÉÖ~~ÑÇÉåK= _áà= äáÅÜí= îÉêëí~åÇÉäáàâ= ÖÉÜ~åÇáÅ~éíÉå= çåíëí~~í= Çáí
îÉêëÅÜáä=åáÉí=ÇççêÇ~í=ÇÉ=ÅçããìåáÅ~íáÉ=ìáí=ïÉòÉåäáàâ=~åÇÉêÉ=ÅçãéçåÉåíÉå=òçì=ÄÉëí~~åI
ã~~ê= ÉÉêÇÉê= Çççê= ÉÉå= ÄÉäÉããÉêáåÖ= î~å= ÄÉé~~äÇÉ= ÅçããìåáÅ~íáÉîçêãÉåI= ï~~êÇççê
~ÅÅÉåíîÉêëÅÜáääÉå=çåíëí~~å=E_çë=Éå=eÉáã=NVVTFK

qê~áåáåÖ
få=ÇÉ=ÉÉêëíÉ=é~ê~Öê~~Ñ=î~å=Çáí=ÜççÑÇëíìâ=EçîÉê=ÅçÖåáíáÉîÉ=çåíïáââÉäáåÖF=áë=çéÖÉãÉêâí=Ç~í
ÜÉí= îççê= ãÉåëÉå= ãÉí= ÉÉå= äáÅÜí= îÉêëí~åÇÉäáàâÉ= Ü~åÇáÅ~é= ãçÉáäáàâ= áë= çã= ÖÉäÉÉêÇÉ
î~~êÇáÖÜÉÇÉå=íÉ=ÖÉåÉê~äáëÉêÉå=î~å=ÉÉå=äÉÉêëáíì~íáÉ=å~~ê=ÉÉå=äÉÉÑëáíì~íáÉK=sçäÖÉåë=_çë=Éå
eÉáã=âçãí=Çáí=ÇççêÇ~í=Éê=áå=ÇÉ=íÜÉê~éáÉ=åçÖ~ä=ÉÉåë=áåëíêìÅíáÉÇçÉäÉå=ÖÉÜ~åíÉÉêÇ=ïçêÇÉå
ÇáÉ=í~~ä= äçëâçééÉäÉå=î~å=ÅçããìåáÅ~íáÉK= ÚaÉ=å~Çêìâ= äáÖí=çé=ÜÉí=~~åäÉêÉå=î~å=ëóãÄçäÉå
òçåÇÉê= íÉ=ÄÉÇÉåâÉå=ÜçÉ= êÉäÉî~åí= ÇÉ= ~~åÖÉäÉÉêÇÉ= ëóãÄçäÉå= òáàå= îççê= ÇÉ=ÖÉÄêìáâÉê= Éå
òáàå= çÑ= Ü~~ê= ëéÉÅáÑáÉâÉ= ÅçããìåáÅ~íáÉîÉ= ÄÉÜçÉÑíÉåKÛ= E_çë= Éå=eÉáã=NVVTF= wç= äÉêÉå= äáÅÜí
îÉêëí~åÇÉäáàâ= ÖÉÜ~åÇáÅ~éíÉå= ïÉä= ÉÉå= ëóãÄççä= íÉ= ÖÉÄêìáâÉå= ÉåLçÑ= ÇÉ= íÜÉê~éÉìí= íÉ
ÖÉÜççêò~ãÉåI=ã~~ê=åáÉí=Ç~í=ÅçããìåáÅ~íáÉ=ÉÉå=ãáÇÇÉä=áë=çã=áåîäçÉÇ=ìáí=íÉ=çÉÑÉåÉå=çé
àÉ=çãÖÉîáåÖK=a~~êçã=ïçêÇí=ÖÉéäÉáí=îççê=áåíÉêîÉåíáÉ=áå=å~íììêäáàâÉ=Ç~ÖÉäáàâëÉ=ëáíì~íáÉë=áå
éä~~íë=î~å=áåÇáîáÇìÉäÉ=ÅçããìåáÅ~íáÉíê~áåáåÖ=áå=~é~êíÉ=íÜÉê~éáÉâ~ãÉêëK=eÉí=áë=ÉÑÑÉÅíáÉîÉê
î~~êÇáÖÜÉÇÉå= íÉ= íê~áåÉå= áå= ÇáÉ= ëáíì~íáÉë= ï~~êáå= áÉã~åÇ= ÖÉãçíáîÉÉêÇ= áë= çã= òÉ= íÉ
ÖÉÄêìáâÉå= Éå= ï~~ê= éçëáíáÉîÉ= Éêî~êáåÖÉå= ÜÉí= äçÖáëÅÜÉ= ÖÉîçäÖ= òáàå= î~å
ÅçããìåáÅ~íáÉéçÖáåÖÉåK= _çîÉåÇáÉå= ïçêÇí= ÇÉ= å~Çêìâ= ÖÉäÉÖÇ= çé= ÜÉí= ~~åäÉêÉå= î~å
ÑìåÅíáçåÉäÉ=î~~êÇáÖÜÉÇÉå=çã=òç=ÇÉ=äáÅÜí=îÉêëí~åÇÉäáàâ=ÖÉÜ~åÇáÅ~éíÉ=Öêáé=íÉ=ä~íÉå=âêáàÖÉå
çé=òáàå=ÉáÖÉå=äÉîÉå=Éå=çé=òáàå=çãÖÉîáåÖK

lãÖÉîáåÖ
aÉ=çãÖÉîáåÖ=î~å=ÉÉå=äáÅÜí=îÉêëí~åÇÉäáàâ=ÖÉÜ~åÇáÅ~éíÉ=àçåÖÉêÉ=ÄáÉÇí=çîÉê=ÜÉí=~äÖÉãÉÉå
îÉÉä= ìáíÇ~ÖáåÖK= s~~â= òç= îÉÉäI= Ç~í= ÜÉí= ÖÉî~~ê= Öêççí= áë= Ç~í= ÇÉ= äáÅÜí= îÉêëí~åÇÉäáàâ
ÖÉÜ~åÇáÅ~éíÉ= çîÉêîê~~ÖÇ= ïçêÇíI= ççâ= çé= ÅçããìåáÅ~íáÉÑ= ÖÉÄáÉÇK= aáí= êáëáÅç= ïçêÇí
îÉêÖêççí= ï~ååÉÉê= ìáíÉêäáàâÉ= âÉåãÉêâÉå= Éê= åáÉí= çé= ïáàòÉå= Ç~í= ÇÉòÉ= àçåÖÉêÉ= ãáåÇÉê
ÄÉÖ~~ÑÇ= áëK= _çîÉåÇáÉå= ÄÉòáííÉå= äáÅÜí= îÉêëí~åÇÉäáàâ= ÖÉÜ~åÇáÅ~éíÉ= àçåÖÉêÉå= î~~â= îÉÉä
Å~ãçìÑä~ÖÉî~~êÇáÖÜÉÇÉå= áå=ëçÅá~äÉ=ëáíì~íáÉëK=eÉí=â~å= ä~åÖ=ÇìêÉå=îççêÇ~í=ÇÉ=çãÖÉîáåÖ
Éê~ÅÜíÉê=áë=Ç~í=áÉã~åÇ=äáÅÜí=îÉêëí~åÇÉäáàâ=ÖÉÜ~åÇáÅ~éí=áëK=^äÉêíÜÉáÇ=çé=çîÉêîê~ÖáåÖ=áë=Ç~å
î~å=Öêççí=ÄÉä~åÖK



oáÅÜíäáàåÉå=Éå=íÉÅÜåáÉâÉå=îççê=ÜÉí=ïÉêâÉå=ãÉí=ÇÉ=ÖÉòáååÉå

19

^~å= ÇÉ= ~åÇÉêÉ= â~åí= ÇáÉåí= Éê= áå= ÇÉ= çãÖÉîáåÖ= î~å= ÇÉ= äáÅÜí= îÉêëí~åÇÉäáàâ= ÖÉÜ~åÇáÅ~éíÉ
ÖÉåçÉÖ=ìáíÇ~ÖáåÖ=íÉ=òáàåI=çÑíÉïÉäI=ÇáÉåí=òáà=ÖÉåçÉÖ=ÅçããìåáÅ~íáÉâ~åëÉå=íÉ=ÄáÉÇÉåK=fë=ÇÉ
åççÇò~~â=çã=íÉ=ÅçããìåáÅÉêÉå=áå=ÉÉå=ÄÉé~~äÇÉ=ëáíì~íáÉ=ÖÉêáåÖI=Ç~å=â~å=ÜÉí=ïÉåëÉäáàâ
òáàå= ÇÉ= çãÖÉîáåÖ= íÉ= îÉê~åÇÉêÉåK= aáí= áë= ÄáàîççêÄÉÉäÇ= ÜÉí= ÖÉî~ä= ~äë= ~ääÉë= ï~í= ÉÉå= äáÅÜí
îÉêëí~åÇÉäáàâ=ÖÉÜ~åÇáÅ~éíÉ=åçÇáÖ=ÜÉÉÑíI=~ä=ÄáååÉå=Ü~åÇÄÉêÉáâ=áëI=òçÇ~í=Üáà=ÖÉÉå=îÉêòçÉâ
ãÉÉê=ÜçÉÑí=íÉ=ìáíÉå=áÉíë=íÉ=ãçÖÉå=çåíî~åÖÉåK=eÉí=â~å=ÉÅÜíÉê=ççâ=òáàå=Ç~í=ãÉåëÉå=ìáí=ÇÉ
çãÖÉîáåÖ= íÉ= îÉÉä= ~åíáÅáéÉêÉå= çé= ÇÉ=ïÉåëÉå= Éå= ÄÉÜçÉÑíÉå= î~å= ÉÉå= äáÅÜí= îÉêëí~åÇÉäáàâ
ÖÉÜ~åÇáÅ~éíÉI= òçÇ~í= Éê= çéåáÉìï= ÖÉÉå= â~åë= áë= òáÅÜ= ÅçããìåáÅ~íáÉÑ= íÉ= ìáíÉå= Éå= ÉÉå
ÄççÇëÅÜ~é=íÉ=ÖÉîÉåK=dÉîçäÖ=áë=Ç~í=ÇÉ=äáÅÜí=îÉêëí~åÇÉäáàâ=ÖÉÜ~åÇáÅ~éíÉ=ÅçããìåáÅ~íáÉÑ=çé
ÉÉå= ä~ÖÉê= åáîÉ~ì=Ö~~í= ÑìåÅíáçåÉêÉå=Ç~å=Üáà= áå=ïÉêâÉäáàâÜÉáÇ= íçÉ= áå= ëí~~í= áëK= bÅÜíÉêI= ÇÉ
â~åë=çé=çåÇÉêîê~ÖáåÖ=ò~ä=Äáà=ãÉåëÉå=ãÉí=ÉÉå=äáÅÜí=îÉêëí~åÇÉäáàâÉ=Ü~åÇáÅ~é=îÉÉä=ãáåÇÉê
Öêççí=òáàå=Ç~å=â~åë=çé=çîÉêîê~ÖáåÖK
eÉí= áë=íÉåëäçííÉ=åáÉí=~ääÉÉå=î~å=ÄÉä~åÖ=Ç~í=ÇÉ= äáÅÜí=îÉêëí~åÇÉäáàâ=ÖÉÜ~åÇáÅ~éíÉ=òÉäÑ= äÉÉêí
çã=ÇìáÇÉäáàâ=ëáÖå~äÉå=ìáí=íÉ=òÉåÇÉåI=ã~~ê=ççâ=Ç~í=ãÉåëÉå=ìáí=ÇÉ=çãÖÉîáåÖ=äÉêÉå=çã=ÇáÉ
ëáÖå~äÉå=íÉ=ëíáãìäÉêÉåI=çé=íÉ=î~åÖÉå=Éå=Éê=~ÇÉèì~~í=çé=íÉ=êÉ~ÖÉêÉå=E_çë=Éå=eÉáã=NVVTFK
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22 RRIICCHHTTLLIIJJNNEENN  VVOOOORR  HHEETT  WWEERRKKEENN  MMEETT  LLIICCHHTT

VVEERRSSTTAANNDDEELLIIJJKK  GGEEHHAANNDDIICCAAPPTTEENN

2.1 INLEIDING
få=ÜççÑÇëíìâ=N=òáàå=çé=Ä~ëáë=î~å=äáíÉê~íììêçåÇÉêòçÉâ=ÉåâÉäÉ=ÄÉä~åÖêáàâÉ=âÉåãÉêâÉå=î~å
ãÉåëÉå=ãÉí=ÉÉå=äáÅÜí=îÉêëí~åÇÉäáàâÉ=Ü~åÇáÅ~é=ÄÉÜ~åÇÉäÇK=j~~ê=ÜçÉ=ÇáÉåí=áå=ÜÉí=ïÉêâÉå
ãÉí= äáÅÜí= îÉêëí~åÇÉäáàâ= ÖÉÜ~åÇáÅ~éíÉ= ÖÉòáåëäÉÇÉå= íÉ= ïçêÇÉå= çãÖÉÖ~~å= ãÉí= ÇÉòÉ
âÉåãÉêâÉå\
^äîçêÉåë= çé= ÇÉòÉ= îê~~Ö= ÉÉå= ~åíïççêÇ= íÉ= ÑçêãìäÉêÉåI= áë= ÜÉí= î~å= ÄÉä~åÖ= ÇìáÇÉäáàâ= íÉ
ÜÉÄÄÉå=î~åìáí=ïÉäâÉ=îáëáÉ=Ü~åÇî~ííÉå=ïçêÇÉå=ÖÉÖÉîÉåK=t~~ê=âçãí=ÜÉí=ãÉí=ÄÉíêÉââáåÖ
íçí=äáÅÜí=îÉêëí~åÇÉäáàâ=ÖÉÜ~åÇáÅ~éíÉå=çé=~~å\=aáí=ïçêÇí=ÄÉëÅÜêÉîÉå=áå=é~ê~Öê~~Ñ=OKOK
få=ÇÉ=Ç~~êçé=îçäÖÉåÇÉ=é~ê~Öê~~Ñ=ïçêÇí= áåÖÉÖ~~å=çé=ÉåâÉäÉ= êáÅÜíäáàåÉå=ÇáÉ= î~å=ÄÉä~åÖ
âìååÉå= òáàå= îççê= ÜÉí= Ü~åÇÉäÉå= áå= ÉÉå= ÖÉòáå= ãÉí= ÉÉå= äáÅÜí= îÉêëí~åÇÉäáàâ= ÖÉÜ~åÇáÅ~éí
ÖÉòáåëäáÇK=a~~êÄáà=ÇáÉåí=ÇÉ=~~åíÉâÉåáåÖ=íÉ=ïçêÇÉå=ÖÉã~~âí=Ç~í=ÇÉ=ÖÉåçÉãÇÉ=êáÅÜíäáàåÉå
ï~~êëÅÜáàåäáàâ= åáÉí= ~ääÉã~~ä= îççê= áÉÇÉêÉ= äáÅÜí= îÉêëí~åÇÉäáàâ= ÖÉÜ~åÇáÅ~éíÉ= òìääÉå= ÖÉäÇÉåK
_áååÉå= ÇÉòÉ= ÇçÉäÖêçÉé= ÄÉëí~~í= ÉÉå= ÖêçíÉ= î~êá~íáÉ= ~~å= ãçÖÉäáàâÜÉÇÉå= ÇáÉ= òÉÉê
éÉêëççåäáàâ= ÖÉíáåí= òáàåK= aÉ= é~ê~Öê~~Ñ= áë= ÉÉêÇÉê= ÄÉÇçÉäÇ= ~äë= ÉÉå= ~~åÄçÇ= î~å= ~ääÉêäÉá
êáÅÜíäáàåÉåI=ï~~ê=ÇÉ=ÖÉòáåëãÉÇÉïÉêâÉê=Ç∞É=êáÅÜíäáàåÉå=ìáí=â~å=Ü~äÉåI=ÇáÉ=îççê=ÜÉã=çé=Ç~í
ãçãÉåí=î~å=ÄÉä~åÖ=òáàå=îççê=ÜÉí=ÖÉòáå=ï~~ê=Üáà=áå=ïÉêâíK

2.2 VISIE
jÉåëÉå=ãÉí=ÉÉå=äáÅÜí=îÉêëí~åÇÉäáàâÉ=Ü~åÇáÅ~é=òáàå= áå=ÜççÑÇëíìâ=N=îÉÉä~ä=ÄÉëÅÜêÉîÉå=~äë
ãÉåëÉå= ÇáÉ= ÚãçÉáíÉ= ÜÉÄÄÉå= ãÉíÁÛI= ÚãáåÇÉê= ÖçÉÇ= âìååÉåÁ…= Éå= ÚÖÉÄêÉâ= ÜÉÄÄÉå
~~åÁÛK= cÉáíÉäáàâ= ÖÉòáÉå= ÄÉëÅÜáââÉå= äáÅÜí= îÉêëí~åÇÉäáàâ= ÖÉÜ~åÇáÅ~éíÉå= áåÇÉêÇ~~Ç= çîÉê
ãáåÇÉê= î~~êÇáÖÜÉÇÉå= Ç~å= åçêã~~ä= ÄÉÖ~~ÑÇÉåK= j~~ê= ÉÉå= ÖÉÄêÉâ= ÜÉÄÄÉå= ~~å
î~~êÇáÖÜÉÇÉå= áë= ÖÉÉå= íçÉëí~åÇ= ÇáÉ= çåîÉê~åÇÉêäáàâ= áëK=jÉåëÉå= äÉêÉå= ~äíáàÇI= çåÇÉê= ~ääÉ
çãëí~åÇáÖÜÉÇÉå= Es~å= dÉãÉêí= NVVTFK= aÉ= îê~~Ö= ï~~ê= ÜÉí= Ç~å= çé= ~~åâçãí= áëW= ÜçÉ
âìååÉå=îÉê~åÇÉêäáàâÉ=Ñ~ÅíçêÉå=î~å=äáÅÜí=îÉêëí~åÇÉäáàâ=ÖÉÜ~åÇáÅ~éíÉå=ÜÉí=ÄÉëíÉ=ìáíÖÉÄìáí
ïçêÇÉå= òçÇ~í= ÇÉòÉ= âìååÉå= ÅçãéÉåëÉêÉå= îççê= ÇÉ= çåîÉê~åÇÉêäáàâÉ= ~ëéÉÅíÉå= î~å= ÇÉ
Ü~åÇáÅ~é\= Es~å= dÉÉêí= NVVTFK= eÉí= ~ÅÅÉåí= áå= ÜÉí= ïÉêâÉå= ãÉí= ãÉåëÉå= ãÉí= ÉÉå= äáÅÜí
îÉêëí~åÇÉäáàâÉ= Ü~åÇáÅ~é= âçãí= ÜáÉêãÉÉ= íÉ= äáÖÖÉå= çé= íê~áåáåÖ= Éå= áåëíêìÅíáÉ= î~å= ÇÉ
áåÇáîáÇìÉäÉ=éÉêëççå=ãÉí= ÉÉå=Ü~åÇáÅ~éK=eáÉê= äáÖí= ÉÉå=ï~~êëÅÜìïáåÖ=Ç~í=åáÉí=ÜÉí=ÄÉÉäÇ
ÄÉîÉëíáÖÇ=ïçêÇí=Ç~í=äáÅÜí=îÉêëí~åÇÉäáàâ=ÖÉÜ~åÇáÅ~éíÉå=ïÉáåáÖ=âìååÉåI=ã~~ê=Ç~í=àìáëí=ãÉí
~~åÇ~ÅÜí= Éå= ÖÉÇìäÇ= îÉÉä= ãÉÉê= ÄÉêÉáâí= â~å= ïçêÇÉå= Ç~å= áå= ÉÉêëíÉ= áåëí~åíáÉ= ãáëëÅÜáÉå
ÖÉÇ~ÅÜí=ïçêÇíK

aÉ= îáëáÉ= çé= ÜÉí= îÉê~åÇÉêäáàâÉI= éêçÅÉëã~íáÖÉ= â~ê~âíÉê= î~å= ÇÉ= îÉêëí~åÇÉäáàâÉ= Ü~åÇáÅ~éI
ïçêÇí=ïÉä=ïÉÉêÖÉÖÉîÉå= áå=ÇÉ= òçÖÉÜÉíÉå=Çá~äçÖáëÅÜÉ=ÜçìÇáåÖK=aáí= áë= ÉÉå=ÜçìÇáåÖ=ÇáÉ
ÖÉêáÅÜí= áë= çé= ÇÉ= áåÇáîáÇìÉäÉ= çåíïáââÉäáåÖ= Éå= ÄÉÜçÉÑíÉå= î~å= ÇÉ= äáÅÜí= îÉêëí~åÇÉäáàâ
ÖÉÜ~åÇáÅ~éíÉK= eáÉê= íÉÖÉåçîÉê= ëí~~í= ÇÉ= ÇÉÑÉÅíçäçÖáëÅÜÉ= ÜçìÇáåÖI= ÇáÉ= ìáíÖ~~í= î~å= ÉÉå
ëí~íáëÅÜ=~åÇÉêëòáàåK=få=ÑáÖììê=OKN=òáàå=ÇÉ=îÉêëÅÜáääÉå=íìëëÉå=ÇÉòÉ=ÜçìÇáåÖÉå=å~~ëí=Éäâ~~ê
ÖÉòÉíK= eÉí= ãçÖÉ= ÇìáÇÉäáàâ= òáàå= Ç~í= áå= ÇÉòÉ= Ü~åÇäÉáÇáåÖ= ìáíÖÉÖ~~å= ïçêÇí= î~å= ÉÉå
Çá~äçÖáëÅÜÉ=ÜçìÇáåÖK
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aÉÑÉÅíçäçÖáëÅÜÉ=ÜçìÇáåÖ aá~äçÖáëÅÜÉ=ÜçìÇáåÖ

- sÉêëí~åÇÉäáàâÉ=Ü~åÇáÅ~é=~äë=íçÉëí~åÇ

- sÉêëí~åÇÉäáàâ=ÖÉÜ~åÇáÅ~éí=òáàå=EÉå=ÄäáàîÉåF

- qçÉëí~åÇ=ÖÉîçäÖ=î~å=ÜÉêëÉåçêÖ~åáëÅÜ=ÇÉÑÉÅíI
ä~~Ö=fnI=íÉâçêíÉå=áå=çåíïáââÉäáåÖ

- qáÅëI=ëíÉêÉçíóéÉå

- lêáØåí~íáÉ=çé=íÉâçêíI=ïÉêâÉå=~~å=éêçÄäÉãÉå

- mÉêëççå=~äë=çÄàÉÅíI=éêáã~áê=é~ëëáÉÑ

- tÉíÉå=ï~í=ÜÉí=ÄÉëíÉ=áë=îççê=ÇÉ=ÄÉíêçââÉåÉ

- mÉÇ~ÖçÖáëÅÜÉ=~ÖêÉëëáîáíÉáí

- iÉêÉå=~ääÉÉå=î~å=ëéÉÅá~äáëíÉå

- aáÇ~ÅíáëÅÜÉ=êÉÇìÅíáÉI=éêáåÅáéÉ=î~å=ÇÉ=âäÉáåÉ
ëí~éàÉë

- j~~íêÉÖÉäÉå=Éå=êÉÖÉäë=Çççê=éêçÑÉëëáçå~äë
î~ëíÖÉëíÉäÇ

- qÜÉçêáÉ=î~å=ÜÉí=~åÇÉêë=òáàå

- sÉêëí~åÇÉäáàâÉ=Ü~åÇáÅ~é=~äë=éêçÅÉë

- sÉêëí~åÇÉäáàâ=ÖÉÜ~åÇáÅ~éí=ïçêÇÉå=EÉå=òáÅÜ=òç
çåíïáââÉäÉåF

- mêçÅÉë=ÖÉîçäÖ=î~å=ïáëëÉäïÉêâáåÖ=áååÉêäáàâÉ=Éå
ìáíÉêäáàâÉ=Ñ~ÅíçêÉå

- wáåîçääÉI=äçÖáëÅÜÉ=EêÉF~ÅíáÉ

- lêáØåí~íáÉ=çé=ÅçãéÉíÉåíáÉI=çåÇÉêëíÉìåÉå=î~å
çåíïáââÉäáåÖ

- mÉêëççå=~äë=ëìÄàÉÅíI=éêáã~áê=~ÅíáÉÑ

- lÄëÉêîÉêÉåI=ÚãÉÉÖ~~åÛ=ãÉí=ÇÉ=ÄÉíêçââÉåÉ

- mÉÇ~ÖçÖáëÅÜÉ=ÄÉÖÉäÉáÇáåÖ

- iÉêÉå=Çççê=éêáââÉäë=ìáí=ÇÉ=çãÖÉîáåÖ

- léÉåÜÉáÇ=îççê=ÖÉãÉÉåëÅÜ~ééÉäáàâÉ=ëáíì~íáÉë=Éå
Éêî~êáåÖÉå

- fåÇáîáÇìÉäÉ=ã~~íëí~îÉå=Éå=ëí~ééÉå

- táëëÉäïÉêâáåÖ=î~å=ÖÉäáàâÜÉáÇ=Éå
îÉêëÅÜÉáÇÉåÜÉáÇ

cáÖììê=OKN==båâÉäÉ=îÉêëÅÜáääÉå=íìëëÉå=ÉÉå=ÇÉÑÉÅíçäçÖáëÅÜÉ=Éå=ÉÉå=Çá~äçÖáëÅÜÉ=ÜçìÇáåÖ
_êçåW=eáåò=NVVS=áå=pãáí=Éå=s~å=dÉååÉé=NVVVI=éK=NRR

léÖÉãÉêâí=ãçÉí=ïçêÇÉå=Ç~í=ÉÉå=òçêÖ~~åÄçÇ=Ç~í=òáÅÜ=ìáíëäìáíÉåÇ=êáÅÜí=çé=ÜÉí=áåÇáîáÇì
ãÉí=ÉÉå=Ü~åÇáÅ~éI=áå=ÇÉ=ãÉÉëíÉ=ÖÉî~ääÉå=îççêÄáàÖ~~í=~~å=ÇÉ=ÄÉíêçââÉåÜÉáÇ=î~å=çìÇÉêë
Éå=Ç~í=ÜÉí=ÇÉ=âê~ÅÜí=Éå=ÇÉ=ÄêçååÉå=ÇáÉ=êÉÉÇë=áå=ÜÉí=ÖÉòáå=~~åïÉòáÖ=òáàåI=çåíâÉåíK=Úlã
ÖÉòáååÉå=Ç~~ÇïÉêâÉäáàâÉ=çåÇÉêëíÉìåáåÖ=íÉ=ÄáÉÇÉå=ÇáÉåÉå=ÇÉ=ÄÉÜçÉÑíÉå=î~å=ÜÉí=ÖÉÜÉäÉ
ÖÉòáå=Éå=ÇÉ=êÉä~íáÉ=î~å=ÜÉí=ÖÉòáå=ãÉí=òáàå=çãÖÉîáåÖ=ÜáÉêáå=ÄÉíêçââÉå=íÉ=ïçêÇÉåKÛ=Es~å
dÉååÉé=Éå=píÉã~å=NVVTF=aáí= áë= î~å=ÄÉä~åÖ=çã= áå=ÜÉí= ~ÅÜíÉêÜççÑÇ= íÉ=ÜçìÇÉå=Äáà= ÜÉí
îÉêÇÉê=äÉòÉå=áå=Çáí=ÜççÑÇëíìâK

_~ëáëÜçìÇáåÖ=ÖÉòáåëãÉÇÉïÉêâÉê=íÉå=çéòáÅÜíÉ=î~å=ÉÉå=ÖÉòáå=ãÉí=ÉÉå=äáÅÜí=îÉêëí~åÇÉäáàâ
ÖÉÜ~åÇáÅ~éíÉ
aÉòÉ=îáëáÉ=ÜÉÉÑí=çåÇÉê=~åÇÉêÉ=ÅçåëÉèìÉåíáÉë=îççê=ÇÉ=ÜçìÇáåÖ=î~å=ÇÉ=ÖÉòáåëãÉÇÉïÉêâÉê
Äáà= ÜÉí= ïÉêâÉå= áå= ÜÉí= ÖÉòáå= ãÉí= ÉÉå= äáÅÜí= îÉêëí~åÇÉäáàâ= ÖÉÜ~åÇáÅ~éí= ÖÉòáåëäáÇK
ráíÖ~åÖëéìåí= îççê= ~ääÉ= ÖÉòáåëãÉÇÉïÉêâÉêë= áë= ÇÉ= Ä~ëáëÜçìÇáåÖ= òç~äë= ÄÉëÅÜêÉîÉå= áå
ÜççÑÇëíìâ=O=î~å=ÇÉ=Ü~åÇäÉáÇáåÖ=îççê=ÖÉòáåëãÉÇÉïÉêâÉêë=E_ÉêÖÉê=Éå=pé~åà~~êÇ=NVVSF=Éå
å~ÇÉê= ìáíÖÉïÉêâí= áå= fåíÉåëáÉîÉ= ÅçãéÉíÉåíáÉÖÉêáÅÜíÉ= Üìäé= ~~å= ÖÉòáååÉåK
jÉíÜçÇáÉâÜ~åÇäÉáÇáåÖ=îççê=ÜÉí=ïÉêâÉå=ãÉí=ÖÉòáååÉå=áå=ÇÉ=íÜìáëëáíì~íáÉ=E_ÉêÖÉê=Éå=s~å
sìÖí=OMMMFK=aÉ=Ä~ëáëÜçìÇáåÖ=ïçêÇí=ÖÉÅçåÅêÉíáëÉÉêÇ=áå=ÇÉ=îçäÖÉåÇÉ=êáÅÜíäáàåÉåW
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aÉ=ÖÉòáåëãÉÇÉïÉêâÉêW
- êáÅÜí=ÇÉ=Üìäé=çé=ÜÉí=ÖÉòáå=áå=ÇÉ=ÉáÖÉå=çãÖÉîáåÖX
- ä~~í=ÇÉ=çìÇÉêë=ÇÉ=~ÖÉåÇ~=îççê=ÇÉ=Üìäé=ÄÉé~äÉåK=eáà=ïÉêâí=ë~ãÉå=ã¨í=ÇÉ=çìÇÉêë=áå

éä~~íë=î~å=îµµê=ÇÉ=çìÇÉêëX
- Ä~ëÉÉêí=ÇÉ=Üìäé=çé=ÜÉí=îÉêëíÉêâÉå=î~å=éçëáíáÉîÉ=âê~ÅÜíÉåI=ï~~êÄáà=ÇÉ=ãçÖÉäáàâÜÉÇÉå

Éå=éçíÉåíáØäÉ=ÄêçååÉå=î~å=~ääÉ=ÖÉòáåëäÉÇÉå=ÄÉåìí=ïçêÇÉåX
- ïÉêâí= ëí~éëÖÉïáàë= Éå= çéÄçìïÉåÇ= ~~å= ÜÉí= êÉ~äáëÉêÉå= î~å= ÅçåÅêÉíÉ= Éå= Ü~~äÄ~êÉ

ÇçÉäÉåX
- ïÉêâí= ~ääÉÉå=ãÉí= áåÑçêã~íáÉ= ÇáÉ= ~~å= ÜÉí= ÖÉòáå= ÄÉâÉåÇ= áë= Éå= EÖÉòáÉå= ÇÉ= äÉÉÑíáàÇ= Éå

îÉêëí~åÇÉäáàâÉ=ãçÖÉäáàâÜÉÇÉå=î~å=ÖÉòáåëäÉÇÉåF=îççê=ÖÉòáåëäÉÇÉå=íÉ=ÄÉÖêáàéÉå=áëX
- ÉêâÉåí=ÇÉ=îÉêëÅÜÉáÇÉåÜÉáÇ=íìëëÉå=ÖÉòáååÉå=Éå=êÉëéÉÅíÉÉêí=Üìå=ÅìäíìêÉäÉ=Éå=ÉíåáëÅÜÉ

îÉêëÅÜáääÉå=Éå=ÇÉ=ìáíÉÉåäçéÉåÇÉ=åçêãÉå=Éå=ï~~êÇÉå=ÇáÉ=òáà=Ü~åíÉêÉåK
sççê= ÇÉ= ÖÉòáåëãÉÇÉïÉêâÉê= áå= ÉÉå= ÖÉòáå= ãÉí= ÉÉå= äáÅÜí= îÉêëí~åÇÉäáàâ= ÖÉÜ~åÇáÅ~éí
ÖÉòáåëäáÇ= ÖÉäÇÉå= ~~åîìääÉåÇ= çé= ÇÉòÉ= êáÅÜíäáàåÉå= ÉåâÉäÉ= Éñíê~= ~~åÇ~ÅÜíëéìåíÉåK= aÉòÉ
~~åÇ~ÅÜíëéìåíÉå= òáàå= ìáí= ÇÉ= áåÖÉîìäÇÉ= îê~ÖÉåäáàëíÉå= Éå= ÇÉ= äáíÉê~íììêëíìÇáÉ= å~~ê= îçêÉå
ÖÉâçãÉå= Éå= òìääÉå= Äáà= ÇÉ= îÉêëÅÜáääÉåÇÉ= êáÅÜíäáàåÉå= áå= é~ê~Öê~~Ñ= OKP= å~ÇÉê= íçÉÖÉäáÅÜí
ïçêÇÉåK= få= Åçåí~Åí= ãÉí= ÉÉå= ÖÉòáå= ãÉí= ÉÉå= äáÅÜí= îÉêëí~åÇÉäáàâ= ÖÉÜ~åÇáÅ~éí= ÖÉòáåëäáÇ
ïçêÇí=Éñíê~=~ÅÅÉåí=ÖÉäÉÖÇ=çéW
- Ü~åÇÉäÉå=çé=Ä~ëáë=î~å=êÉëéÉÅí=Éå=ÖÉäáàâï~~êÇáÖÜÉáÇX
- ~~åëäìáíÉå=Äáà=ÜÉí=åáîÉ~ì=î~å=ÜÉí=äáÅÜí=îÉêëí~åÇÉäáàâ=ÖÉÜ~åÇáÅ~éíÉ=ÖÉòáåëäáÇX
- åáÉí= íÉ=ÜçÖÉ=ÉáëÉåLîÉêï~ÅÜíáåÖÉå=ëíÉääÉåI=ÜÉí= íÉîêÉÇÉå=òáàå=ãÉí=âäÉáåÉ= ëìÅÅÉëàÉë=Éå

éêáã~áêÉLÄ~ë~äÉ=îÉê~åÇÉêáåÖÉåX
- ÚåáÉí=íÉ=ëåÉä=ïáääÉåÛI=êÉâÉåáåÖ=ÜçìÇÉå=ãÉí=ÉÉå=ä~åÖò~~ã=íÉãéçI=ÖÉÇìäÇáÖ=òáàåX
- ~~åé~ëëÉå=î~å=í~~äÖÉÄêìáâK

2.3 CONCRETE RICHTLIJNEN
aÉ=êáÅÜíäáàåÉå=áå=ÇÉòÉ=é~ê~Öê~~Ñ=òáàå=áå=ÇÉ=ÉÉêëíÉ=éä~~íë=ÖÉêáÅÜí=çé=ÜÉí=Ü~åÇÉäÉå=î~å=ÇÉ
ÖÉòáåëãÉÇÉïÉêâÉêK= ráíÉê~~êÇ= ÖÉäÇÉå= ÇÉ= êáÅÜíäáàåÉå= îççê= îÉêëÅÜáääÉåÇÉ= éêçÄäÉãÉå= Éå= áë
åáÉí= ÉäâÉ= êáÅÜíäáàå= íçÉé~ëÄ~~ê= îççê= Éäâ= äáÅÜí= îÉêëí~åÇÉäáàâ= ÖÉÜ~åÇáÅ~éí= ÖÉòáåëäáÇK= eáÉê
ïçêÇÉå=ëäÉÅÜíë=~ÅÅÉåíÉå=ÖÉäÉÖÇ=ÇáÉ=ÖÉäÇÉå=áå=ÜÉí=Ü~åÇÉäÉå=Éå=ïÉêâÉå=áå=ÉÉå=ÖÉòáå=ãÉí
ÉÉå=äáÅÜí=îÉêëí~åÇÉäáàâ=ÖÉÜ~åÇáÅ~éí=ÖÉòáåëäáÇK=mÉê=âÉåãÉêâÉåÇ=ÖÉÄáÉÇI=òç~äë=ÄÉëÅÜêÉîÉå
áå=ÜççÑÇëíìâ=NI=ïçêÇÉå=âçêí=ÉåâÉäÉ=~~åÇ~ÅÜíëéìåíÉå=ÖÉåçÉãÇK

2.3.1 Cognitief vermogen

� jçÉáíÉ=ãÉí=éêçÄäÉÉãçéäçëëáåÖ

- píêìÅíìêÉÉê=ÜÉí=éêçÅÉë
^äë=ÇÉ=êÉÖáÉ=î~å=ÉÉå=éêçÄäÉÉãçéäçëëáåÖ=ÖÉÜÉÉä= áå=Ü~åÇÉå=î~å=ÇÉ=äáÅÜí=îÉêëí~åÇÉäáàâ
ÖÉÜ~åÇáÅ~éíÉ=ÖÉäÉÖÇ=ïçêÇíI=â~å=Éê=çåòÉâÉêÜÉáÇ=Äáà=ÇÉòÉ=éÉêëççå=çéíêÉÇÉåK=eÉí=â~å
Ç~~êçã= îÉêÜÉäÇÉêÉåÇ= ïÉêâÉå= çã= Çáí= éêçÅÉë= ë~ãÉå= ãÉí= ÇÉ= äáÅÜí= îÉêëí~åÇÉäáàâ
ÖÉÜ~åÇáÅ~éíÉ=íÉ=ëíêìÅíìêÉêÉåI=òçÇ~í=Üáà=ÜáÉê=ãÉÉê= áåòáÅÜí= áå=âêáàÖíK=aáí=ÜçìÇí=åáÉí= áå
Ç~í= ÜÉí= ÄÉíêÉÑÑÉåÇÉ= ÖÉòáåëäáÇ= åáÉíë= ãÉÉê= áå= íÉ= ÄêÉåÖÉå= ÜÉÉÑíK= fåíÉÖÉåÇÉÉäI= ÇÉ
ÖÉòáåëãÉÇÉïÉêâÉê=ëÅÜÉéí=ÉÉå=â~ÇÉê=Éå=ëíêìÅíìêÉÉêí=ÇÉ=Ö~åÖ=î~å=ò~âÉåI=ï~~êÄáà=ÜÉí
ÖÉòáåëäáÇ=ÇÉ=áåÜçìÇ=îççê=òáàå=êÉâÉåáåÖ=åÉÉãíK

- píÉä=ï~íJ=Éå=ÜçÉîê~ÖÉå=áå=éä~~íë=î~å=ï~~êçãîê~ÖÉå
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sÉêãáàÇ=ÜÉí=ëíÉääÉå=î~å=ï~~êçãîê~ÖÉåI=ã~~ê=ëíÉä=ÜçÉJ=Éå=ï~íîê~ÖÉå=ÇáÉ=ÖÉêáÅÜí=òáàå
çé=ï~~êåÉÉãÄ~~ê=ÖÉÇê~ÖK=bÉå=ï~~êçãîê~~Ö=îÉêçåÇÉêëíÉäí=Ç~í=Éê=âÉååáë= áë=î~å=ÉÉå
ççêò~~âJÖÉîçäÖêÉä~íáÉK=píÉä=Ç~í=ÉÉå=äÉê~~ê=Äççë=áë=ÖÉïçêÇÉå=çé=ÉÉå=äÉÉêäáåÖ=çãÇ~í=Üáà
ÉÉå=ÖêçíÉ=ãçåÇ=ÜÉÉÑí=ÖÉÖÉîÉåK=^äë=ÖÉîê~~ÖÇ=òçì=ïçêÇÉåW=Út~~êçã=áë=àÉ=äÉê~~ê=Äççë
ÖÉïçêÇÉå\ÛI= ò~ä= åáÉí= ÉäâÉ= äáÅÜí= îÉêëí~åÇÉäáàâ= ÖÉÜ~åÇáÅ~éíÉ= Ç~~ê= ÉÉå= ~åíïççêÇ= çé
âìååÉå= ÖÉîÉåI= çãÇ~í= òÉ= ëáãéÉäïÉÖ= åáÉí= ~äíáàÇ= ÜÉí= áåòáÅÜí= òìääÉå= ÜÉÄÄÉå= áå= ÇÉ
ççêò~~â=Éå=ÜÉí=îÉêÄ~åÇ=ãÉí=ÜÉí=ÖÉîçäÖK=aáí=áë=áããÉêë=çåÇÉêÇÉÉä=î~å=Üìå=Ü~åÇáÅ~éK
aççê=ÉÉå=ï~~êçãîê~~Ö=íÉ=ëíÉääÉå=ÇáÉ=ÜÉí=ÖÉòáåëäáÇ=ï~~êëÅÜáàåäáàâ=åáÉí=ÄÉ~åíïççêÇÉå
â~åI=ïçêÇí=Üáà=çåòÉâÉê=ÖÉã~~âíI=ï~í=ÉÉå=ÄÉäÉããÉêáåÖ=â~å=îçêãÉå=îççê=ÜÉí=éêçÅÉë
î~å=éêçÄäÉÉãçéäçëëáåÖK

� jçÉáíÉ=ãÉí=~~åé~ëëáåÖ=~~å=çãÖÉîáåÖ

- _êÉåÖ=ëíêìÅíììê=~~å=çã=òç=òáÅÜí=íÉ=ÖÉîÉå=çé=ÅçåÅêÉíÉ=Ç~ÖÉäáàâëÉ=ëáíì~íáÉë=Eçéëí~~åI
ÉíÉå=Éí=ÅÉíÉê~F
sççê=äáÅÜí=îÉêëí~åÇÉäáàâ=ÖÉÜ~åÇáÅ~éíÉ=ÖÉòáåëäÉÇÉå=áë=ÜÉí=ÄÉä~åÖêáàâ=Ç~í=ÜÉí=ÇìáÇÉäáàâ=áë
ï~í=Éê=ÖÉÇìêÉåÇÉ=ÉÉå=ÖÉïçåÉ=Ç~Ö=î~å=ÜÉãI=ã~~ê=ççâ=î~å=ÇÉ=~åÇÉêÉå=áå=ÜÉí=ÖÉòáå
îÉêï~ÅÜí=ïçêÇíW=ï~í=ï~ååÉÉê= Çççê=ïáÉ= ÖÉÄÉìêíK= bÉå= ÇìáÇÉäáàâÉ= Ç~ÖÉäáàâëÉ= êçìíáåÉ
ÖÉÉÑí= ëíêìÅíììê= Éå= Üçìî~ëí= ~~å= ÖÉòáåëäÉÇÉåI= ÖÉÉÑí= òáÅÜí= çé= ÅçåÅêÉíÉ= Ç~ÖÉäáàâëÉ
ëáíì~íáÉëI=Ü~åÇÉäáåÖÉå=Éå=î~~êÇáÖÜÉÇÉå=î~å~Ñ=ÜÉí=çéëí~~å=íçí=ÜÉí=ëä~éÉå=Ö~~åK=bê=òáí
ÉÅÜíÉê= ççâ= ÉÉå= êáëáÅç= ~~å= î~ëíK= ^äë= Éê= íÉ= îÉÉä= å~Çêìâ= âçãí= íÉ= äáÖÖÉå= çé= ÜÉí
ëíêìÅíìêÉêÉå=î~å=Ç~ÖÉäáàâëÉ=ÄÉòáÖÜÉÇÉåI=áë=ÇÉ=â~åë=Öêççí=Ç~í=Çççê=î~ëíÉ=é~íêçåÉå=Éå
ëóëíÉã~íáÉâ= ÇÉ= ëáíì~íáÉ= ÚÄÉîêáÉëíÛ= Es~å= dÉãÉêí= NVVTFK= iÉí= çé= Ç~í= Éê= ÖÉåçÉÖ
î~êá~íáÉãçÖÉäáàâÜÉÇÉå= ÄäáàîÉå= áå= ÇÉ= çãÖÉîáåÖ= î~å= ÉÉå= äáÅÜí= îÉêëí~åÇÉäáàâ
ÖÉÜ~åÇáÅ~éíÉI= çã= ìáíÇ~ÖáåÖ= íÉ= ÄäáàîÉå= çåÇÉêîáåÇÉåI= ï~~êÇççê= Üáà= òáÅÜ= â~å
çåíïáââÉäÉåK

� sÉêíê~ÖáåÖ=áå=ÅçÖåáíáÉîÉ=çåíïáââÉäáåÖ=EîÉêïÉêâáåÖëëåÉäÜÉáÇI=ïÉêâÖÉÜÉìÖÉåI
ÅçåÅÉåíê~íáÉîÉêãçÖÉåI=éä~ÑçåÇF

- pí~=êÉÖÉäã~íáÖ=ãçÇÉä
eÉí= áë= ÄÉä~åÖêáàâ= ãçÇÉä= íÉ= ëí~~åI= çãÇ~í= äáÅÜí= îÉêëí~åÇÉäáàâ= ÖÉÜ~åÇáÅ~éíÉå= ÉÉêÇÉê
ÖÉÄ~~í=òáàå=Äáà=ÜÉí=òáÉå= î~å=ÖçÉÇÉ=îççêÄÉÉäÇÉåI=Ç~å=Äáà=ÜÉí=~~åÜçêÉå= î~å=ÜçÉ=ÜÉí
òçì=ãçÉíÉåK=aÉòÉ=ãçÇÉäÑìåÅíáÉ=ÖÉäÇí= òçïÉä= íáàÇÉåë=ÜÉí= äÉêÉå= î~å= ÉÉå= î~~êÇáÖÜÉáÇ
~~å=ÜÉí=ÄÉíêÉÑÑÉåÇÉ=ÖÉòáåëäáÇI=~äë=îççê=ÇÉ=ÜçìÇáåÖI=ÜÉí=í~~äÖÉÄêìáâI=ÇÉ=çãÖ~åÖ=ãÉí
~åÇÉêÉå=ÉåòçîççêíëI=î~å=ÇÉ=ÖÉòáåëãÉÇÉïÉêâÉê=áå=ÜÉí=Ç~ÖÉäáàâëÉ=äÉîÉåK

- j~~â=âçêíÉ=~Ñëéê~âÉåI=ÜçìÇ=âçêíÉ=ÖÉëéêÉââÉå
jÉåëÉå= ãÉí= ÉÉå= äáÅÜí= îÉêëí~åÇÉäáàâÉ= Ü~åÇáÅ~é= âìååÉå= åáÉí= ~ääÉë= áå= ¨¨å= âÉÉê
ÄÉÖêáàéÉåI= òÉâÉê= åáÉí= ï~ååÉÉê= îÉÉä= áåÑçêã~íáÉ= ëäÉÅÜíë= îÉêÄ~~ä= çÑ= ëÅÜêáÑíÉäáàâ= ïçêÇí
îÉêëíêÉâíK= _áà= âçêíÉ= Éå= âê~ÅÜíáÖÉ= ÖÉëéêÉââÉåI= ãÉí= ¨¨å= áåëíêìÅíáÉ= éÉê= òáåI= ò~ä= ÜÉí
êÉåÇÉãÉåí=ÜçÖÉê=òáàå=Ç~å=Äáà=ÉääÉåä~åÖÉ=ïççêÇÉåëíêçãÉåK

- eçìÇ=ÜÉí=éê~âíáëÅÜ=Éå=ÉÉåòáàÇáÖX=ïÉáÇ=åáÉí=ìáí
_áàîççêÄÉÉäÇW=ÜçìÇ=ÜÉí=ãÉí=ÜÉäéÉåÇÉ=ÖÉÇ~ÅÜíÉå=çé=ÇÉ=ÖÉÇ~ÅÜíÉå=î~å=ÜÉí=ÖÉòáåëäáÇ
Éå=Ü~~ä=åáÉí=ÖÉîçÉäÉåë=ÉêÄáàK=aáí=ã~~âí=ÜÉí=îÉÉä=íÉ=ÅçãéäÉñK

- açÉ=îÉÉä=áå=éä~~íë=î~å=~ääÉÉå=éê~íÉåI=ïáëëÉä=éê~íÉå=Éå=ÇçÉå=ÖçÉÇ=~Ñ
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ÚsÉÉä= ÇçÉåÛ= ÜçìÇí= ÄáàîççêÄÉÉäÇ= áå= ãçÇÉä= ëí~~åI= ÖÉÄ~êÉå= ã~âÉåI= éáÅíçÖê~ããÉå
ÖÉÄêìáâÉå=çÑ=ëéÉäÉåÇÉêïáàë=ÇáåÖÉå=ÇìáÇÉäáàâ=ã~âÉåK

- eÉêÜ~~ä=îÉÉä=Éå=î~~â
aÉòÉ=êáÅÜíäáàå=ëéêÉÉâí=îççê=òáÅÜK=iÉÖ=ÇÉ=ëí~ééÉå=î~å=ÉÉå=ÇçÉä=ÖÉêìëí=ÇêáÉ=âÉÉê=~ÅÜíÉê
Éäâ~~ê=ìáíK

- iÉÖ=ÇçÉäÉå=ìáí=áå=ÉåâÉäÉ=âäÉáåÉ=ëí~éàÉëK=_áÉÇ=î~~êÇáÖÜÉÇÉå=~~å=áå=ÉÉå=ÄÉéÉêâí=~~åí~ä
ÇìáÇÉäáàâ=íÉ=çåÇÉêëÅÜÉáÇÉå=ëí~ééÉå
mêçÄÉÉê=åáÉí=ãÉÉê=Ç~å=ÇêáÉ=ëí~éàÉë=íÉ=ÖÉÄêìáâÉåK
få=ÑáÖììê=OKO=òáàå=íïÉÉ=î~~êÇáÖÜÉÇÉåI=ÚíçÉëíÉããáåÖ=îê~ÖÉåÛ=Éå=ÚåÉÉ=~ÅÅÉéíÉêÉåÛI=~äë
îççêÄÉÉäÇ=ÖÉÄêìáâíK

cáÖììê=OKO==s~~êÇáÖÜÉÇÉå=áå=âäÉáåÉ=ëí~éàÉë

� jáåÇÉê=ÖÉÇáÑÑÉêÉåíáÉÉêÇ=ï~~êåÉãÉåI=ãáåÇÉê=ÖçÉÇ=Åä~ëëáÑáÅÉêÉåI
ÇáëÅêáãáå~íáÉéêçÄäÉÉã

- j~~â=ÖÉÄêìáâ=î~å=ÄÉÉäÇîçêãÉåÇ=ã~íÉêá~~äI=îáëì~äáë~íáÉëLéáÅíçÖê~ããÉå
sççê=îççêÄÉÉäÇÉå=òáÉ=ÜççÑÇëíìâ=P=Éå=Äáàä~ÖÉ=QK

- pÅÜêáàÑ=Öêççí=Éå=ïÉáåáÖ
_áàîççêÄÉÉäÇW

- päìáí= ~~å= Äáà= ÇÉ= ÄÉäÉîáåÖëïÉêÉäÇ= î~å= ÇÉ= ÖÉòáåëäÉÇÉåK= dÉÄêìáâ= ÅçåÅêÉíÉI= ÉÅÜí
ÖÉÄÉìêÇÉ=ëáíì~íáÉë=ìáí=Üìå=ÉáÖÉå=äÉÉÑïÉêÉäÇ
wç= â~å= ÄáàîççêÄÉÉäÇ= ÉÉå= àçåÖÉêÉ= ìáíÖÉäÉÖÇ= ïçêÇÉå= ï~~êçã= Éå= ï~~ê= ÇÉ= ÖêÉåòÉå
äáÖÖÉå= áå=òáàå=~ÖêÉëëáÉîÉ=ÖÉÇê~Ö=íÉÖÉåçîÉê=òáàå=òìëàÉK=^äë=Üáà=çé=îçÉíÄ~ä=òáíI=â~å=Ç~í
~~å= ÇÉ= Ü~åÇ= î~å= ÇÉ= êÉÖÉäë= Éå= ÇÉ= êçä= î~å= ÇÉ= ëÅÜÉáÇëêÉÅÜíÉêK= bÉå= îÉÉÜçìÇÉê= â~å

Toestemming vragen
NK Ga naar je papa of mama toe.
OK Vraag wat je wilt: ‘mama/papa, mag ik …,

alsjeblieft?’
PK Luister naar het antwoord van je papa of mama.
Nee accepteren
NK Haal diep adem.
OK Zeg: jammer.
PK Ga iets doen wat je leuk vindt.

DOEL: DUIDELIJK PRATEN
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ÄáàîççêÄÉÉäÇ=áÉíë=ÇìáÇÉäáàâ=ÖÉã~~âí=ïçêÇÉå=~~å=ÇÉ=Ü~åÇ=î~å=ÜÉí=Ü~åÇÉäÉå=ãÉí=òáàå
îÉÉK

� jçÉáíÉ=ãÉí=êÉÑäÉÅíÉêÉå=Éå=~Äëíê~Åí=ÇÉåâÉå

- eçìÇ=êÉâÉåáåÖ=ãÉí=ÜÉí=í~~äÖÉÄêìáâ
tÉÉë=ÄÉïìëí=î~å=~Äëíê~ÅíÉ=Éå=ÇìÄÄÉäòáååáÖÉ=ïççêÇÉåW=ÇÉòÉ=ïçêÇÉå=åáÉí=ÄÉÖêÉéÉå
Éå=ìáíÇêìââáåÖÉå=ïçêÇÉå= äÉííÉêäáàâ=çéÖÉî~íK=^äë= Éê=ÄáàîççêÄÉÉäÇ=ïçêÇí=ÖÉòÉÖÇ= ÚÇçÉ
åáÉí=òç=â~ííáÖÛI=â~å=ÜÉí=òáàå=Ç~í=ÉÉå=äáÅÜí=îÉêëí~åÇÉäáàâ=ÖÉÜ~åÇáÅ~éíÉ=Çáí=åáÉí=ëå~éí=Éå
ÇÉåâí=ÚïÉ=ÜÉÄÄÉå=ÜÉäÉã~~ä=ÖÉÉå=â~ííÉåÁ>Û

- päìáí=~~å=Äáà=ÇÉ=ÄÉäÉîáåÖëïÉêÉäÇ=î~å=ÇÉ=ÖÉòáåëäÉÇÉå
dÉÄêìáâ= ÅçåÅêÉíÉI= ÉÅÜí=ÖÉÄÉìêÇÉ= ëáíì~íáÉë=ìáí= Üìå=ÉáÖÉå= äÉÉÑïÉêÉäÇ= EòáÉ= ççâ=çåÇÉê
ÚjáåÇÉê= ÖÉÇáÑÑÉêÉåíáÉÉêÇ= ï~~êåÉãÉåI= ãáåÇÉê= ÖçÉÇ= Åä~ëëáÑáÅÉêÉåI
ÇáëÅêáãáå~íáÉéêçÄäÉÉãÛFK

- mêçÄÉÉê=ÜÉí=áå=ÇÉ=ïÉåëÉåëÑÉÉêW=ïçåÇÉêëíçâàÉI=íçîÉêîê~ÖÉå
_áàîççêÄÉÉäÇ=â~å=ÇÉ=îê~~Ö=ÖÉëíÉäÇ=ïçêÇÉåW=^äë= àÉ=ÉÉå=íçîÉêëíçâàÉ=òçì=ÜÉÄÄÉåI=ï~í
òçì=àÉ=Ç~å=íçîÉêÉå\=aÉ=â~åë=áë=ÖêçíÉê=Ç~í=ÇÉ=éÉêëççå=Ç~~ê=ÉÉå=~åíïççêÇ=çé=ïÉÉí=íÉ
ÖÉîÉå= áå=éä~~íë=î~å=å~=ÇÉ=ãçÉíÉå=ÇÉåâÉå=çîÉê=ÇáåÖÉå=ÇáÉ=åì=åáÉí=ÖçÉÇ=Ö~~åK=lé
ÇÉòÉ=ïáàòÉ=â~å=áåÑçêã~íáÉ=îÉêâêÉÖÉå=ïçêÇÉå=çîÉê=ï~í=ÇÉ=éÉêëççå=Öê~~Ö=çîÉê=Éå=áå
òáàå=äÉîÉå=òçì=ïÉåëÉå=EòáÉ=ççâ=é~ê~Öê~~Ñ=PKNFK

2.3.2 Emotionele gesteldheid

� i~~Ö=òÉäÑÄÉÉäÇ=Éå=JîÉêíêçìïÉå

- dÉÉÑ=îÉÉä=éçëáíáÉîÉ=ÄÉâê~ÅÜíáÖáåÖ=Éå=ÅçãéäáãÉåíÉå
eÉí=áë=ÄÉä~åÖêáàâ=çã=îççê=ÉäâÉ=ëí~é=áå=ÇÉ=ÖçÉÇÉ=êáÅÜíáåÖI=ÜçÉ=âäÉáå=Éå=çåÄÉíÉâÉåÉåÇ
ãáëëÅÜáÉå= îççê= çåëI= ÉÉå= ÅçãéäáãÉåí= íÉ= ÖÉîÉåK= lãÇ~í= äáÅÜí= îÉêëí~åÇÉäáàâ
ÖÉÜ~åÇáÅ~éíÉå= òÉäÑ= ãáåÇÉê= áåòáÅÜí= áå= Éå= çîÉêòáÅÜí= çîÉê= ÉÉå= éêçÅÉë= ÜÉÄÄÉåI= òáàå
ÅçãéäáãÉåíÉå= Éå= éçëáíáÉîÉ= ÄÉâê~ÅÜíáÖáåÖÉå= Ü~åÇî~ííÉå= îççê= ÜÉå= ÇáÉ= Éêçé= ÇìáÇÉå
Ç~í= òÉ= çé= ÇÉ= ÖçÉÇÉ= ïÉÖ= òáàåK= wáà= ÜÉÄÄÉå= Çáí= ççâ= åçÇáÖ= çã= ÇÉ= ãçíáî~íáÉ= çé= íÉ
ÄêÉåÖÉå= çã= Çççê= íÉ= Ö~~åK= lã= ÇÉòÉäÑÇÉ= êÉÇÉå= áë= ÜÉí= î~å= ÄÉä~åÖ= ççâ= éçëáíáÉîÉ
îÉê~åÇÉêáåÖÉå=áå=ÜÉí=ÖÉòáå=ÇìáÇÉäáàâ=Éå=ÅçåÅêÉÉí=çåÇÉê=ÇÉ=~~åÇ~ÅÜí=íÉ=ÄêÉåÖÉåK

- hçééÉä=~ÅíáîáíÉáíÉå=Éå=îê~ÖÉå=~~å=ÇÉ=ãÉåí~äÉ=Éå=åáÉí=~~å=ÇÉ=â~äÉåÇÉêäÉÉÑíáàÇ
aáí= ÜÉÉÑí= íÉ= ã~âÉå= ãÉí= çîÉêîê~ÖáåÖ= î~å= ÜÉí= ÖÉòáåëäáÇK= eÉí= â~å= çåòÉâÉêÜÉáÇ
çéïÉââÉå= ~äë= Éêî~å= ìáíÖÉÖ~~å= ïçêÇí= Ç~í= ÜÉí= ÄÉíêÉÑÑÉåÇÉ= âáåÇ= ~ä= ÄêÉìâÉå= â~å
ã~âÉå=çãÇ~í=Üáà=áå=ÖêçÉé=S=òáíI=íÉêïáàä=Üáà=Çççê=ÇÉ=äáÅÜí=îÉêëí~åÇÉäáàâÉ=Ü~åÇáÅ~é=åçÖ
ã~~ê= åÉí= íçÉ= áë= ~~å= çéíÉäëçããÉåK= ^äë= Üáà= ãÉêâí= Ç~í= Éê= ÜçÖÉ= îÉêï~ÅÜíáåÖÉå= íÉå
çéòáÅÜíÉ=î~å=ÜÉã=òáàåI=ÇáÉ=Üáà=åáÉí=ï~~ê=â~å=ã~âÉåI=ò~ä=ÇÉ=é~åáÉâ=Éå=çåòÉâÉêÜÉáÇ=ÇáÉ
ãçÖÉäáàâ=çåíëí~~åI=ÄÉäÉããÉêÉåÇ=âìååÉå=ïÉêâÉå=îççê=ÜÉí=ÖÉòáåK=wçêÖ=Ç~~êçã=îççê
ÉÉå=ÖçÉÇ=ÉîÉåïáÅÜí=íìëëÉå=~~åÄçÇ=Éå=~~åâìååÉåK

� ^ÅÅÉéí~íáÉ=î~å=ÇÉ=äáÅÜí=îÉêëí~åÇÉäáàâÉ=ÖÉÜ~åÇáÅ~éíÉ

aççê=çìÇÉêëW
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- j~~â=ÇÉ=Ü~åÇáÅ~é=ÄÉëéêÉÉâÄ~~ê=Éå=äÉÖ=ÇÉ=ÅçåëÉèìÉåíáÉë=î~å=ÇÉ=Ü~åÇáÅ~é=ìáí
eÉí= áë= ~ääÉêÉÉêëí= î~å=ÄÉä~åÖ=Ç~í=Çççê=çìÇÉêë= Éå=âáåÇÉêÉå=ÖÉòÉÖÇ=Éå=ÉêâÉåÇ=ïçêÇí
Ç~í=ÜÉí=ÄÉíêÉÑÑÉåÇÉ=ÖÉòáåëäáÇ=ÉÉå=EäáÅÜí=îÉêëí~åÇÉäáàâÉF=Ü~åÇáÅ~é=ÜÉÉÑíK=sÉêîçäÖÉåë=áë
ÜÉí=ÄÉä~åÖêáàâ=Ç~í=ÇÉ=ÖÉòáåëäÉÇÉå=ÉêçîÉê=ÇìêîÉå=Éå= äÉêÉå=íÉ=éê~íÉåK=aáí=ò~ä=ÜÉí=ççâ
ÖÉã~ââÉäáàâÉê=ã~âÉå=çã=çîÉê=ÇÉ=ÅçåëÉèìÉåíáÉë=î~å=ÇÉ=Ü~åÇáÅ~é=íÉ=éê~íÉå=Éå=ÇÉòÉ
íÉ=~ÅÅÉéíÉêÉåK=bê=âìååÉå=òç=çÖÉå=ïçêÇÉå=ÖÉçéÉåÇ=î~å=ÖÉòáåëäÉÇÉåI=ï~~êÇççê=ÇÉ
äáÅÜí=îÉêëí~åÇÉäáàâ=ÖÉÜ~åÇáÅ~éíÉ=çé=ï~~êÇÉ=ÖÉëÅÜ~í=Éå=~~åî~~êÇ=ïçêÇíK

aççê=ÖÉòáåëãÉÇÉïÉêâÉêëW
- hçã=çé=îççê=ÇÉ=ÄÉä~åÖÉå=î~å=ÇÉ=ÖÉòáåëäÉÇÉå

jÉí=å~ãÉ=ãçÉáäáàâ=äÉêÉåÇÉ=çìÇÉêë=âìååÉå=å~êÉ=Éêî~êáåÖÉå=ÜÉÄÄÉå=ÇççêÇ~í=òÉ=Çççê
îÉêïáàòÉêë=çÑ=~åÇÉêÉ=ÄÉíêçââÉåÉå=Äáà=ÜÉí=ÖÉòáå=åáÉí=~äíáàÇ=ëÉêáÉìë=ÖÉåçãÉå=ïçêÇÉåK
aáí=âçãí=Üìå=òÉäÑîÉêíêçìïÉå=åáÉí=íÉå=ÖçÉÇÉK=eÉí=áë=Ç~~êçã=î~å=Öêççí=ÄÉä~åÖ=çã=~äë
ÖÉòáåëãÉÇÉïÉêâÉê=íÉ=ä~íÉå=ãÉêâÉå=Ç~í=àáà=òÉ=ïÉä=ëÉêáÉìë=åÉÉãíK=`çåÅêÉÉí=ÜçìÇí=Çáí
çåÇÉê= ~åÇÉêÉ= áå= çéâçãÉå= îççê= ÇÉ= ÄÉä~åÖÉå= î~å= ÇÉ= ÖÉòáåëäÉÇÉåI= áå= ÜÉí= ÄáàòçåÇÉê
íÉÖÉåçîÉê=ÇÉ=ÄìáíÉåïÉêÉäÇK=aáí=ÖÉÉÑí=Üìå=ÜÉí=áÇÉÉ=Ç~í=òÉ=ÜÉí=ï~~êÇ=òáàå=çã=îççê=íÉ
îÉÅÜíÉåI=ï~í=ÇÉ=ÅçããìåáÅ~íáÉ=çåÇÉêäáåÖ=Éå=íÉå=çéòáÅÜíÉ=î~å=ÇÉ=ÄìáíÉåïÉêÉäÇ=òÉâÉê
ò~ä=ÄÉîçêÇÉêÉåK

� jçÉáíÉ=ãÉí=ÜÉí=ìáíÉå=î~å=ÉãçíáÉë

- qççå=ÄÉÖêáé=îççê=ÉãçíáÉë=Éå=ã~~â=òÉ=ÄÉëéêÉÉâÄ~~ê
sççê=ÇÉ=îÉêíêçìïÉåëÄ~åÇ=Éå=ÜÉí=éêçÅÉë=Ç~í=çé=Ö~åÖ=ïçêÇí=ÖÉòÉí=áå=ÜÉí=ÖÉòáå=áë=ÜÉí
î~å=Öêççí=ÄÉä~åÖ=Ç~í=ÇÉ=ÉãçíáÉë=ÇáÉ=Éê=òáàå=Äáà=ÇÉ=îÉêëÅÜáääÉåÇÉ=ÖÉòáåëäÉÇÉå=ëÉêáÉìë
ÖÉåçãÉå=ïçêÇÉåK=^äë=ÇÉ=ÖÉòáåëäÉÇÉå=Ç•í=Éêî~êÉå=òìääÉå=òÉ=ÉÉêÇÉê=çéÉåëí~~å=îççê
îÉêåáÉìïáåÖÉåK= a~~êÄáà= ÜÉêâÉååÉå= ãÉåëÉå= ãÉí= ÉÉå= äáÅÜí= îÉêëí~åÇÉäáàâÉ= Ü~åÇáÅ~é
î~~â= åáÉí= Üìå= ÉáÖÉå= ÉãçíáÉë= ÉåLçÑ= ëÅÜ~ãÉå= òáà= òáÅÜ= ÉêîççêK= eáÉêîççê= áë= ÜÉí= î~å
ÄÉä~åÖ=òÉ=ÄÉëéêÉÉâÄ~~ê=íÉ=ã~âÉåK

2.3.3 Sociale vermogens

� dÉÄêÉââáÖÉ=ëçÅá~äÉ=çåÇÉêëíÉìåáåÖ

- _áÉÇ=â~åëÉå=Éå=ãçÖÉäáàâÜÉÇÉå=~~å=Éå=ÖÉÉÑ=ÇÉ=éÉêëççå=îÉê~åíïççêÇÉäáàâÜÉáÇLäÉáÇáåÖ
ÜáÉêáå
aÉ= îççêÄÉÉäÇÉå= áå= ÑáÖììê= OKP= ÖÉîÉå= ÜÉí= ÉÑÑÉÅí= ïÉÉê= î~å= ÇÉ= íçÉé~ëëáåÖ= î~å= ÇÉ
ÄçîÉåëí~~åÇÉ=êáÅÜíäáàåK=få=ÇÉ=ÉÉêëíÉ=~åÉâÇçíÉ=åÉÉãí=ÉÉå=ÄÉÖÉäÉáÇÉê=ÉÉå=áåáíá~íáÉÑI=áå
ÇÉ=íïÉÉÇÉ=äáÖí=ÜÉí=áåáíá~íáÉÑ=Äáà=ÇÉ=îÉêëí~åÇÉäáàâ=ÖÉÜ~åÇáÅ~éíÉ=éÉêëççå=òÉäÑK=bëíÜÉê=ìáí
ÇÉ= îççêÄÉÉäÇÉå= áë= îÉêëí~åÇÉäáàâ= ÖÉÜ~åÇáÅ~éíK= aÉ= ëáíì~íáÉ= òç~äë= ÜáÉê= ÄÉëÅÜêÉîÉå= ò~ä
Ç~~êçã=ÉêÖ=çîÉêÇêÉîÉå=äáàâÉå=îççê=ÜÉí=ïÉêâÉå=ãÉí=äáÅÜí=îÉêëí~åÇÉäáàâ=ÖÉÜ~åÇáÅ~éíÉåK
qçÅÜ=ïçêÇí=ÜÉí=ÜáÉê=~äë=îççêÄÉÉäÇ=ÖÉÄêìáâíI=çãÇ~í=Çáí=ÖçÉÇ=ÜÉí=áÇÉÉ=ïÉÉêÖÉÉÑí=î~å
ÜÉí=êÉëìäí~~í=î~å=îÉêëÅÜáääÉåÇÉ=~~åé~ââÉåK
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bëíÜÉê=ÇÉ=_çÉê=âÉåí=ïÉáåáÖ=ãÉåëÉåK=bÉå=ÄÉÖÉäÉáÇÉê=ò~Ö=Ç~í=òÉ=Éê~~å=íçÉ=ï~ë
ÉÉåë=ÉÉå=Ç~ÖàÉ=ìáí=íÉ=Ö~~å=Éå=îçåÇ=ÜÉí=ÉÉå=ÖçÉÇ=áÇÉÉ=Ç~í=òÉ=ÉÉåë=ï~í=ãÉåëÉå
çåíãçÉííÉ= ÇáÉ= òÉ= åáÉí= òç= î~~â= òáÉíK= eáà= ÄÉëéêÉÉâí= Çáí= ãÉí= bëíÜÉêë= òìëíÉêK
^ÑÖÉëéêçâÉå= ïçêÇí= Ç~í= Ü~~ê= ÖÉòáåI= ~äë= òÉ= ÄáååÉåâçêí= ÉÉå= Ç~ÖàÉ= å~~ê= ÇÉ
ÇáÉêÉåíìáå=Ö~~åI=bëíÜÉê=âçãí=çéÜ~äÉåK=eÉí=ïçêÇí=ÖÉÉå=ëìÅÅÉëK=bëíÜÉê=îÉêâå~äí
ÇÉ=Ç~Ö=ãÉí=Ü~~ê=îççêíÇìêÉåÇÉ=ÖÉãçééÉêK= fÉÇÉêÉÉå= áë=ÇççÇãçÉ=~~å=ÜÉí=ÉáåÇ
î~å=ÇÉ=Ç~ÖK=aÉ=ÄÉÖÉäÉáÇÉê=áë=íÉäÉìêÖÉëíÉäÇW=ÚêÉÖÉä=àÉ=áÉíëI=îÉêéÉëí=àÉ=ÜÉí=òÉäÑ>Û=aÉ
Ñ~ãáäáÉ=î~å=bëíÜÉê=ÇÉ=_çÉê=ò~ä=òáÅÜ=åçÖ=ïÉä=ÉÉå=âÉÉêíàÉ=ÄÉÇÉåâÉå=îççê=òÉ=Ü~~ê
ïÉÉê= ãÉÉåÉÉãíK= j~~ê= ÜÉÉä= îêÉÉãÇ= áë= ÜÉí= åáÉíW= bëíÜÉê= ÜÉÉÑí= ÉÉå= ÜÉâÉä= ~~å
ÇêìâíÉ=EÉÉå=ÜÉÉä=ÖÉòáå=ãÉí=âáåÇÉêÉåFI=ÜçìÇí=åáÉí=î~å=êÉáòÉå=ãÉí=ÇÉ=íêÉáåI=áë=ÉÉå
ÄÉÉíàÉ=Ä~åÖ=îççê=Ü~~ê=ëíêÉåÖÉ=òï~ÖÉê=ÇáÉ=òÉ=åáÉí=Öê~~Ö=ã~ÖK

eçÉ=Ü~Ç=ÜÉí=ççâ=~åÇÉêë=ÖÉâìåÇ\

aÉ=ÄÉÖÉäÉáÇÉê=îê~~Öí=çÑ=bëíÜÉê=òáå=ÜÉÉÑí= áå=ÉÉå=Ç~ÖàÉ=ìáíK=a~í=ÜÉÉÑí= òÉI=ã~~ê
ï~í=Éå=ãÉí=ïáÉI=Ç~~ê=ÜÉÉÑí=òÉ=ÖÉÉå=ÇìáÇÉäáàâÉ=áÇÉÉØå=çîÉêK=aÉ=ÄÉÖÉäÉáÇÉê=âåáéí
~ääÉêäÉá=ÑçíçÛë=ìáí=î~å=ëççêíÉå=ìáíëí~éàÉëK=bÉå=ëíìâ=çÑ=íáÉåK=a~~êå~~ëí=é~âí=Üáà=ÇÉ
åÉíïÉêââ~~êí=EãÉí=ÑçíçÛëF=î~å=bëíÜÉêK=eáà=ÄÉÇÉâí=ÇÉ=ÑçíçÛë=î~å=ãÉåëÉå=ÇáÉ=òÉ=~ä
î~~â=òáÉíW=Ü~~ê=ãçÉÇÉêI=ÜìáëÖÉåçíÉåI=Éå=ÄÉÖÉäÉáÇÉêëK=bëíÜÉê= áë=ÉåíÜçìëá~ëí=Éå
âçãí= íçí= îÉêê~ëëÉåÇÉ= ÅçãÄáå~íáÉëW= òÉ= ïáä= Öê~~Ö= ãÉí= ÉÉå= ÅçääÉÖ~= î~å= ÜÉí
Ç~ÖÅÉåíêìã= å~~ê= ÜÉí= ëíê~åÇ= çÑ= ãÉí= ÉÉå= åáÅÜí= ÇáÉ= òÉ= òÉäÇÉå= òáÉí= å~~ê= ÇÉ
bÑíÉäáåÖK=wÉ=ÖÉÉÑí=ççâ=~~å=ãÉí=Ü~~ê=òìë=âçÑÑáÉ=íÉ=ïáääÉå=ÇêáåâÉå=áå=ÇÉ=ëí~Ç=Éå
âäÉêÉå=íÉ=âçéÉåK=wÉ=ÄÉäí=òÉäÑ=ãÉí=Ü~~ê=òìë=Éå=Ü~~ê=åáÅÜíK=wÉ=òÉÖí=éêÉÅáÉë=ï~í
Ü~~ê=éä~å=áëK=aáÉ=òÉÖÖÉå=~ääÉÄÉá=íçÉK=e~~ê=åáÅÜí=îê~~Öí=çÑ=Ü~~ê=îêáÉåÇáå=ççâ=ãÉÉ
ã~ÖK=a~í=îáåÇí=bëíÜÉê=éêáã~K=wÉ=áë=îçä=î~å=ÇÉ=éä~ååÉåK=ráíÉáåÇÉäáàâ=Ö~~í=òÉ=ãÉí
Ü~~ê=òìë=âäÉÇáåÖ=âçéÉåI=Éå=ÉÉå=ïÉÉâ=ä~íÉê=ãÉí=Ü~~ê=åáÅÜí=Éå=îêáÉåÇáå=çé=ëí~éK
bëíÜÉê=ÖÉÇê~~Öí=òáÅÜ=ÖçÉÇK=e~~ê=åáÅÜí=ÄÉäççÑí=ãÉÉê=Åçåí~Åí=íÉ=ÜçìÇÉåK=sççê~ä
ççâ=ãÉí=Ü~~ê=îêáÉåÇáå=ÜÉÉÑí=bëíÜÉê=ÉêÖ=ÖÉä~ÅÜÉåK

cáÖììê=OKP=bëíÜÉêë=ëçÅá~äÉ=åÉíïÉêâ
_êçåW=pãáí=Éå=s~å=dÉååÉé=NVVV

- _ÉíêÉâ=äáÅÜí=îÉêëí~åÇÉäáàâ=ÖÉÜ~åÇáÅ~éíÉ=çìÇÉêë=~ÅíáÉÑ=Äáà=Åçåí~Åí=ãÉí=~åÇÉêÉå
^~å=ÇÉ=Ü~åÇ=î~å=ÉÉå=îççêÄÉÉäÇ=ïçêÇí=ÜáÉê=íçÉÖÉäáÅÜí=ÜçÉ=ÖÉòáåëäÉÇÉå=ãÉí=ÉÉå=äáÅÜí
îÉêëí~åÇÉäáàâÉ= Ü~åÇáÅ~é= ~ÅíáÉÑ= ÄÉíêçââÉå= âìååÉå= ïçêÇÉå= Äáà= ÜÉí= Åçåí~Åí= ãÉí
~åÇÉêÉåK= bê=ãçÉí=ÉÉå=åáÉìï=é~ëéççêí=ïçêÇÉå=~~åÖÉîê~~ÖÇK=eÉí= îÉêëåÉäí= ÇÉ=Ö~åÖ
î~å= ò~âÉå= ï~~êëÅÜáàåäáàâ= ~äë= ÇÉ= ÖÉòáåëãÉÇÉïÉêâÉê= ÜÉí= ïççêÇ= ÇçÉí= áå= ÜÉí
ÖÉãÉÉåíÉÜìáë=Éå=íÉÖÉå=ÜÉí=ÖÉòáåëäáÇ=òÉÖí=ï~í=Üáà=ãçÉí=ÇçÉå=EÜáÉê=ÇÉ=Ü~åÇíÉâÉåáåÖ
òÉííÉåI= Éí= ÅÉíÉê~FK= eáÉêÇççê= ïçêÇí= ÇÉ= îÉê~åíïççêÇÉäáàâÜÉáÇ= î~å= ÜÉí= ÖÉòáåëäáÇ
çîÉêÖÉåçãÉå= áå= éä~~íë= Ç~í= Üáà= ÖÉ~ÅíáîÉÉêÇ= ïçêÇí= ÇÉ= îÉê~åíïççêÇÉäáàâÜÉáÇ= ãÉí
~ÅÜíÉêÖêçåÇÜìäé= íÉ=åÉãÉå=Éå= íÉ= îçäÄêÉåÖÉåK=aççê= íÉ= ëíáãìäÉêÉå= Éå= ~~å= íÉ= òÉííÉå
ÇÉêÖÉäáàâÉ=ò~âÉå=íÉ=ÇçÉå=âêáàÖí=ÜÉí=ÖÉòáåëäáÇ=ãÉÉê=òÉäÑîÉêíêçìïÉå=çã=íÉ=ëí~~å=Éå=íÉ
Ü~åÇÉäÉå=áå=ÇÉ=ã~~íëÅÜ~ééáàK=_çîÉåÇáÉå=ïçêÇí=Üáà=òç=ççâ=ÖÉëíáãìäÉÉêÇ=çã=íÉ=Ö~~å
ãÉí=~åÇÉêÉ=ãÉåëÉå=çé=îÉêëÅÜáääÉåÇÉ=ã~åáÉêÉåK=aáí=ò~ä=ÇÉ=Åçåí~ÅíÉå=ãÉí=ÜÉí=ÉáÖÉå
ëçÅá~äÉ= åÉíïÉêâ= íÉå= ÖçÉÇÉ= âçãÉåI= ÇççêÇ~í= Üáà= çé= ÇÉòÉ=ïáàòÉ= äÉÉêí= çã= òÉäÑëí~åÇáÖ
áåáíá~íáÉîÉå=íÉ=åÉãÉåK
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2.3.5 Communicatie

- tÉÉë=~äÉêí=çé=çîÉêîê~ÖáåÖ
mêçÄÉÉê=ÉÉå=ÄÉÉäÇ=íÉ=îçêãÉå=î~å=ÇÉ=ÉáëÉå=ÇáÉ=ÇÉ=çãÖÉîáåÖ=ëíÉäí=~~å=Éå=ÇÉ=ìáíÇ~ÖáåÖ
ÇáÉ= òáà= îçêãí= îççê= ÜÉí= äáÅÜí= îÉêëí~åÇÉäáàâ= ÖÉÜ~åÇáÅ~éíÉ= ÖÉòáåëäáÇK= sççêâçã= Ç~í= Üáà
çîÉêîê~~ÖÇ=ïçêÇíI=òçÇ~í=Éê=~ääÉÉå=ã~~ê=ãÉÉê=çåòÉâÉêÜÉáÇ=çéíêÉÉÇíK

- dÉÉÑ=ìáíÇ~ÖáåÖ
_áà= îÉêäÉÖÉåI= áå= òáÅÜòÉäÑ= ÖÉâÉÉêÇÉ= äáÅÜí= îÉêëí~åÇÉäáàâ= ÖÉÜ~åÇáÅ~éíÉ= ÖÉòáåëäÉÇÉå= â~å
ÜÉí=î~å=ÄÉä~åÖ=òáàå=ìáí= íÉ=Ç~ÖÉå= íçí=ÅçããìåáÅ~íáÉK=a~í=ÜçìÇí= áåW=ìáíÇ~ÖÉå= íçí=ÜÉí
ìáíÉå= î~å= ÉãçíáÉëI= ÜÉí=ã~âÉå= î~å=ÖÉÄ~êÉåI= ÜÉí= òÉÖÖÉå=ï~í=ÜÉã=ÄÉòáÖÜçìÇíI= ÜÉí
òÉÖÖÉå=ï~í=Üáà=òáÉíI=Éí=ÅÉíÉê~K=j~~ê=ççâW=Ç~~Ö=ìáí=çã=íÉ=âáÉòÉåI=çã=íÉ=ÖêçÉíÉå=Éå
çã=íÉ=éä~ÖÉåK=eÉí=êáàíàÉ=áå=ÑáÖììê=OKQ=ÖÉÉÑí=åçÖ=ãÉÉê=ÖÉÇê~ÖáåÖÉå=ÇáÉ=ÅçããìåáÅ~íáÉ
íçí~~ä=ã~âÉåK=tÉÉë=Éê=~äë=ÖÉòáåëãÉÇÉïÉêâÉê=ÄÉïìëí=î~å=Ç~í=~ä=ÇÉòÉ=ÖÉÇê~ÖáåÖÉå
áÉíë=òÉÖÖÉå=çîÉê=ÇÉ=ÄÉíêÉÑÑÉåÇÉ=éÉêëççåK

cáÖììê=OKQ==`çããìåáÅ~íáÉîÉ=ÖÉÇê~ÖáåÖÉå
_êçåW=_çë=Éå=eÉáã=NVVT

- j~~â=ÖÉÄêìáâ=î~å=ÉÉåîçìÇáÖ=ÅçåÅêÉÉí=í~~äÖÉÄêìáâ=Éå=âçêíÉ=òáååÉå
iÉí= ÜáÉêÄáà= çé= ÜÉí= ÖÉÄêìáâ= î~å= ~Äëíê~ÅíÉ= ïççêÇÉå= Éå= à~êÖçåK= låÇÉêëíÉìåÉåÇÉ
ÖÉÄ~êÉå=ÜçìÇÉå=ÇÉ=~~åÇ~ÅÜí=î~å=äáÅÜí=îÉêëí~åÇÉäáàâ=ÖÉÜ~åÇáÅ~éíÉå=ÉÉêÇÉê=î~ëí=Ç~å
îÉÉä=ïççêÇÉå=áå=ÅçãéäÉñÉ=òáååÉåK

2.4 EEN CIRCULAIR PROCES
ráí=~ääÉ=ÜáÉêÄçîÉå=ÄÉëÅÜêÉîÉå=êáÅÜíäáàåÉå=Ääáàâí=Ç~í=ìáíÇ~ÖáåÖ=ÉÉå=ÄÉä~åÖêáàâ=~ëéÉÅí= áë= áå
ÇÉ=çãÖ~åÖ=ãÉí= äáÅÜí=îÉêëí~åÇÉäáàâ=ÖÉÜ~åÇáÅ~éíÉ=ÖÉòáåëäÉÇÉåK=aççê=ÜÉí= ëíáãìäÉêÉå=î~å
ÇÉ=ÖÉòáåëäÉÇÉå=çåÇÉêîáåÇÉå=òáà=ìáíÇ~ÖáåÖ=çã=àìáëí=Ç~íÖÉåÉ=íÉ=ÇçÉå=ï~~ê=òÉ=åáÉí=íçÉ=áå
ëí~~í=ÖÉ~ÅÜí=ïÉêÇÉåK=^äë=ÇÉòÉ=~~åÖÉÄçÇÉå=ãçÖÉäáàâÜÉÇÉå=~~åÖÉÖêÉéÉå=ïçêÇÉå=Çççê
ÜÉí=ÖÉòáåëäáÇI=âìååÉå=ïçåÇÉêäáàâÉ=éêçÅÉëëÉå=áå=Üìå=çåíïáââÉäáåÖ=áå=Ö~åÖ=ïçêÇÉå=ÖÉòÉíK

`çããìåáÅ~íáÉîÉ=ÖÉÇê~ÖáåÖÉåW
8=^~åÇ~ÅÜí=îççê=é~êíåÉê
8=léãÉêâÉå=ï~ååÉÉê=ÉÉå=~ÅíáîáíÉáí=çåÇÉêÄêçâÉå=ïçêÇí
8=ráíÉå=î~å=ÖÉîçÉäÉåë
8=_Éìêí=åÉãÉå=íáàÇÉåë=ÉÉå=~ÅíáîáíÉáí
8=^ÅÅÉéíÉêÉå=î~å=ÉÉå=~~åÖÉÄçÇÉå=îççêïÉêé
8=mêçíÉëíÉêÉå=çÑ=~ÑïáàòÉå
8=háÉòÉå
8=dêçÉíÉå=çÑ=ÖÉÇ~Ö=òÉÖÖÉå
8=sê~ÖÉå=çã=Üìäé
8=sê~ÖÉå=çã=ÉÉå=îççêïÉêé=çÑ=~ÅíáîáíÉáí
8=sê~ÖÉå=çã=~~åÇ~ÅÜí=îççê=òáÅÜòÉäÑ
8=^åíïççêÇ=ÖÉîÉå=çé=à~LåÉÉJîê~ÖÉå
8=fåÑçêã~íáÉ=ÖÉîÉå=çîÉê=áÉíë=çÑ=áÉã~åÇ
8=sê~ÖÉå=çã=áåÑçêã~íáÉ
8=ráíÇêìââÉå=î~å=ÖÉîçÉäÉåëI=ÖÉÇ~ÅÜíÉåI=ãÉåáåÖÉå
8=dê~éàÉë=ã~âÉåI=ÇçÉå=~äëçÑI=éä~ÖÉå
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eÉí= äáÅÜí= îÉêëí~åÇÉäáàâ= ÖÉÜ~åÇáÅ~éíÉ= ÖÉòáåëäáÇ= Ç~í= åáÉìïÉ= ÇáåÖÉå= äÉÉêí= ò~ä= òáÅÜ= òç
ä~åÖò~~ã~~å=îÉêÇÉê=çåíïáââÉäÉå=Éå=Ç~í=ò~ä=áÉÇÉê=~åÇÉê=~~åòÉííÉå=çã=Çççê=íÉ=Ö~~å=ãÉí
ÜÉã=ëíáãìäÉêÉå=Éå=ÜÉã=ìáíÇ~ÖÉå=EÇáí=éêçÅÉë=áë=ëÅÜÉã~íáëÅÜ=ïÉÉêÖÉÖÉîÉå=áå=ÑáÖììê=OKRI
îçäÖÉåÇÉ=é~Öáå~FK=aÉòÉ=ÚáÇÉ~äÉÛ=ëáíì~íáÉ=ò~ä=òáÅÜ=åáÉí=ÉäâÉ=âÉÉê=áå=Éäâ=ÖÉòáå=îççêÇçÉåK=eÉí
ÄÉä~åÖêáàâëíÉ= áë= àÉ=ÜçìÇáåÖW=çåíÇÉâ=ÇÉ=âê~ÅÜí=î~å=ÜÉí= EäáÅÜí=îÉêëí~åÇÉäáàâ=ÖÉÜ~åÇáÅ~éíÉF
ÖÉòáåEëäáÇF>

ëíáãìä~íáÉ

çåíïáââÉäáåÖ ìáíÇ~ÖáåÖ

ãçÖÉäáàâÜÉÇÉå

cáÖììê=OKR prjlJÅáêâÉä
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33 TTEECCHHNNIIEEKKEENN  EENN  HHUULLPPMMIIDDDDEELLEENN  IINN  HHEETT  WWEERRKKEENN

MMEETT  LLIICCHHTT  VVEERRSSTTAANNDDEELLIIJJKK  GGEEHHAANNDDIICCAAPPTTEENN

k~= ÉÉå= áåÜçìÇÉäáàâÉ= îÉêÇáÉéáåÖ= áå= ÇÉ= âÉåãÉêâÉå= î~å= ãÉåëÉå= ãÉí= ÉÉå= äáÅÜí
îÉêëí~åÇÉäáàâÉ=Ü~åÇáÅ~é=EÜççÑÇëíìâ=NF=Éå=ÉÉå=ÄÉëÅÜêáàîáåÖ=î~å=ÉåâÉäÉ=êáÅÜíäáàåÉå=îççê=ÜÉí
çãÖ~~å= ãÉí= ÇÉòÉ= ÇçÉäÖêçÉé= EÜççÑÇëíìâ= OFI= âçãÉå= áå= Çáí= ÜççÑÇëíìâ= ÇÉ= ÅçåÅêÉíÉ
íÉÅÜåáÉâÉå=Éå=áåíÉêîÉåíáÉë=î~å=c~ãáäáÉë=cáêëíJisd=~~å=ÇÉ=çêÇÉK
få=ÑÉáíÉ=îçêãí=Çáí=ÜççÑÇëíìâ=ÉÉå=ÄìåÇÉäáåÖ=î~å=~~åé~ëëáåÖÉå=Éå=åáÉìïÉ=áÇÉÉØå=ÄáååÉå
ÇÉ=ãÉíÜçÇáÉâ=î~å=c~ãáäÉë=cáêëíJisdK= få=ÇÉ=ÉÉêëíÉ=éä~~íë=òáàå=ÇÉòÉ=çåíïáââÉäÇ=Çççê=ÜÉí
kfwt=áå=ë~ãÉåïÉêâáåÖ=ãÉí=ÇÉ=éáäçíë=Éå=îçêãÉå=òáà=ÉÉå=~~åîìääáåÖ=çé=ÇÉ=~ä=ÄÉëí~~åÇÉ
Éå= ÖÉëÅÜáâíÉ= ãÉíÜçÇÉë= î~å= c~ãáäáÉë= cáêëíI= òç~äë= ÄÉëÅÜêÉîÉå= áå= ÇÉ= Ü~åÇäÉáÇáåÖ= îççê
ÖÉòáåëãÉÇÉïÉêâÉêë= E_ÉêÖÉê= Éå= pé~åà~~êÇ= NVVSFK= pçããáÖÉ= òáàå= ÄÉâÉåÇI= ~åÇÉêÉ= ïÉÉê
ãáåÇÉê=ÄÉâÉåÇK=a~~êå~~ëí=òáàå=ÇÉ=íÉÅÜåáÉâÉå=~~åÖÉîìäÇ=ãÉí=ï~~êÇÉîçääÉ=~~åé~ëëáåÖÉå
Éå=åáÉìïÉ=áåëéáêÉêÉåÇÉ=áÇÉÉØå=î~åìáí=ÇÉ=éê~âíáàâ=ÇáÉ=çéÖÉëéççêÇ=òáàå=ãÉí=ÄÉÜìäé=î~å=ÇÉ
îê~ÖÉåäáàëíÉå=Éå=ÇÉ=ÄÉòçÉâÉå=~~å=ÇÉ=îáàÑ=c~ãáäáÉë=cáêëíJisdJíÉ~ãëK
ráíÖÉÄêÉáÇÉêÉ=îÉêëáÉë=î~å=ÇÉ=îççêÄÉÉäÇÉå=ÇáÉ=ÜáÉê=ÖÉÖÉîÉå=ïçêÇÉå=òáàå=íÉ=îáåÇÉå=áå=ÇÉ
Äáàä~ÖÉK

3.1 VERZAMELEN EN ANALYSEREN VAN INFORMATIE, STELLEN VAN DOELEN

� açÉäâ~~êíÉå

J açÉä eÉí= ïÉêâÉå=ãÉí= ÇçÉäâ~~êíÉå= ÖÉÉÑí= ÇÉ= îçääÉÇáÖÉ= áåÑçêã~íáÉ
çîÉê=îÉÉä=~ëéÉÅíÉå=î~å=ÜÉí=Ç~ÖÉäáàâë=äÉîÉå=Éå=ëíêìÅíìêÉÉêí=ÜÉí
éêçÅÉë=î~å=ÜÉí=âçãÉå=íçí=ÉÉå=ÇçÉäK=dÉòáåëäÉÇÉå=âìååÉå=çé
ÇÉ=â~~êíàÉë=~~åÖÉîÉå=ï~í=òáà=Öê~~Ö=òçìÇÉå=ïáääÉåI=òçÇ~í=ÇÉ
ÖÉòáåëãÉÇÉïÉêâÉê= ÉÉå= ÄÉÉäÇ= âêáàÖí= î~å= ÇÉ= ïÉåëÉå= Éå
ÄÉÜçÉÑíÉë=î~å=ÜÉí=ÖÉòáåëäáÇ=çé=îÉêëÅÜáääÉåÇÉ=îä~ââÉå=î~å=ÜÉí
Ç~ÖÉäáàâëÉ=äÉîÉåK=jÉÉê=áåÑçêã~íáÉ=ÜáÉêçîÉê=áë=íÉ=îáåÇÉå=áå=ÇÉ
Ü~åÇäÉáÇáåÖ= îççê= ÖÉòáåëãÉÇÉïÉêâÉêë= E_ÉêÖÉê= Éå= pé~åà~~êÇ
NVVSFK

J ^~åé~ëëáåÖ aÉ= ÇçÉäâ~~êíÉå= ÇáÉ= ÖÉÄêìáâí= ïçêÇÉå= áå= ÖÉòáååÉå= ãÉí= ÉÉå
äáÅÜí= îÉêëí~åÇÉäáàâ= ÖÉÜ~åÇáÅ~éí= ÖÉòáåëäáÇI= òáàå= ~~åÖÉé~ëíÉI
îÉêÉÉåîçìÇáÖÇÉ= îÉêëáÉë= î~å= ÇÉ= ~ä= ÄÉëí~~åÇÉI= êÉÖìäáÉêÉ
ÇçÉäâ~~êíÉåK= eáÉêíçÉ= áë= ÜÉí= ~~åí~ä= âÉìòÉãçÖÉäáàâÜÉÇÉå= çé
ÉÉå=ÇçÉäâ~~êí=ÄÉéÉêâí=íçí=ã~ñáã~~ä=òÉîÉå=Éå=òáàå=ëçããáÖÉ
ÇçÉäÉå=ÜÉêëÅÜêÉîÉå=áå=ÉÉåîçìÇáÖÉê=í~~äK

J =páíì~íáÉLíáàÇëíáé=î~å
==ÖÉÄêìáâ iáÅÜí=îÉêëí~åÇÉäáàâ=ÖÉÜ~åÇáÅ~éíÉ=ÖÉòáåëäÉÇÉå=ÄäáàâÉå=ÖçÉÇ=áå

ëí~~í=ÇçÉäÉå=íÉ=ëíÉääÉå=ÇáÉ=êÉØÉä=òáàå=Éå=ÇáÉ=âìååÉå=äÉáÇÉå=íçí
ïÉòÉåäáàâÉ= îÉê~åÇÉêáåÖÉåK= eÉí= ëíÉääÉå= î~å= ÇçÉäÉå=ãÉí= äáÅÜí
îÉêëí~åÇÉäáàâ=ÖÉÜ~åÇáÅ~éíÉ=çìÇÉêë=Éå=âáåÇÉêÉå=ÖÉÄÉìêí=î~~â
áå=ÖÉëéêÉââÉå=Éå= àçåÖÉêÉå=ãÉí=ÉÉå=îÉêëí~åÇÉäáàâÉ=Ü~åÇáÅ~é
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ÜÉÄÄÉå=ëçãë=ÄÉÜçÉÑíÉ=~~å=ÜÉí=ÖÉÄêìáâ=î~å=ÇçÉäâ~~êíÉåK= få
îÉÉä= ÖÉî~ääÉå= ÑìåÅíáçåÉêÉå= ÇáÉ= ~äë= Éñíê~=ãáÇÇÉä= çã= ÜÉå= íÉ
ãçíáîÉêÉå=îççê=ÇÉ=Üìäé

J sççêÄÉÉäÇLÄáàä~ÖÉ få=ÑáÖììê=PKN=áë=ÉÉå=îççêÄÉÉäÇ=çéÖÉåçãÉå=î~å=ÉÉå=ÇçÉäâ~~êí
òç~äë=ÖÉÄêìáâí=ïçêÇí=ÄáååÉå=ÇÉ=Ä~ëáëãÉíÜçÇáÉâ=î~å=c~ãáäáÉë
cáêëí= Éå= ÉÉå= îççêÄÉÉäÇ= î~å= ÉÉå= ~~åÖÉé~ëíÉ= ÇçÉäâ~~êí= î~å
c~ãáäáÉë= cáêëíJisdK= fåãáÇÇÉäë= ïçêÇÉå= ÇÉ= ~~åÖÉé~ëí
ÇçÉäâ~~êíÉå= ççâ= îÉÉä= ÄáååÉå= c~ãáäáÉë= c= cáêëí= ÖÉÄêìáâíI
î~åïÉÖÉ= ÇÉ= çîÉêòáÅÜíÉäáàâÜÉáÇ= î~å= ÇÉòÉ= â~~êíÉåK= få= ÇÉ
Äáàä~ÖÉ=N=òáàå=~ääÉ=~~åÖÉé~ëíÉ=ÇçÉäâ~~êíÉå=íÉ=îáåÇÉåK

cáÖììê=PKN==sççêÄÉÉäÇÉå=ççêëéêçåâÉäáàâÉ=ÇçÉäâ~~êí=EäáåâëF=Éå=~~åÖÉé~ëíÉ=ÇçÉäâ~~êí=c~ãáäáÉë=cáêëíJisd
EêÉÅÜíëF

� tçåÇÉêîê~ÖÉåLíçîÉêëíçâàÉ
J açÉä jÉí= ïçåÇÉêîê~ÖÉå= ïçêÇÉå= ïÉåëÉå= íçí= îÉê~åÇÉêáåÖ

ÖÉ≥åîÉåí~êáëÉÉêÇ=íÉå=ÄÉÜçÉîÉ=î~å=ÇçÉäÉå=ÇáÉ=ÖÉëíÉäÇ=ãçÉíÉå
ïçêÇÉåK=aáêÉÅíÉ=îê~ÖÉå=âìååÉå=îççê=ãÉåëÉå=ãÉí=ÉÉå= äáÅÜí
îÉêëí~åÇÉäáàâÉ=Ü~åÇáÅ~é=ëçãë=ãçÉáäáàâ=íÉ=ÄÉ~åíïççêÇÉå=òáàåK
bÉå=áåÇáêÉÅíÉ=îê~~Ö=áå=ÇÉ=ïÉåëÉåëÑÉÉê=Ç~~êÉåíÉÖÉå=â~å=îÉÉä
áåÑçêã~íáÉ=çéäÉîÉêÉåK

J tÉêâïáàòÉ eÉí=Ö~~í=çã=îê~ÖÉå=áå=ÇÉ=~~êÇ=î~åW
J==^äë=Éê=ÉÉå=ïçåÇÉê=òçì=ÖÉÄÉìêÉåI=ï~í=òçì=Éê=Ç~å=~åÇÉêë

òáàå\
J= ^äë= áâ= àÉ= ÉÉå= íçîÉêëíçâàÉ= òçì= ÖÉîÉåI= ï~í= òçì= àÉ= Ç~å

íçîÉêÉå\
aÉòÉ=ïáàòÉ= î~å= áåÑçêã~íáÉ= îÉêò~ãÉäÉå= îççê= ÜÉí= ëíÉääÉå= î~å
ÇçÉäÉå= ïçêÇí= ~ä= ä~åÖÉêÉ= íáàÇ= Çççê= ÇáîÉêëÉ= ÜìäéîÉêäÉåÉêë
ÖÉÄêìáâíK= eÉí= ëäìáí= çåÇÉê= ~åÇÉêÉ= ~~å= Äáà= ÇÉ
ÚçéäçëëáåÖëÖÉêáÅÜíÉ=ÄÉå~ÇÉêáåÖÛK

báÖÉå=ëíÉããáåÖLÖÉîçÉä

Ik wil graag:

~ me gelukkiger voelen
~ minder bang zijn
~ minder jaloers zijn
~ leuk gevonden worden
~ geen spullen stukmaken in ruzies
~ minder snel boos worden
~ me minder zorgen maken
~ rustig worden als ik boos ben
~ minder scheldwoorden gebruiken
~ minder eng dromen of denken
~ met iemand praten over mijn geheimen
~ iets anders: . . . . . . . . . . .

báÖÉå=ëíÉããáåÖLÖÉîçÉä

Ik wil graag:

~ me gelukkiger voelen
~ minder bang zijn
~ rustig worden als ik boos ben
~ minder schelden
~ minder eng dromen of denken
~ me minder snel zorgen maken
~ met iemand praten over mijn geheimen
~ iets anders:. . . . . . . . . . . .
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� `çãéÉíÉåíáÉ~å~äóëÉ
açÉä jÉí= ÄÉÜìäé= î~å= ÜÉí= ÅçãéÉíÉåíáÉãçÇÉä= âáàâí= ÇÉ

ÖÉòáåëãÉÇÉïÉêâÉê= îççê=ïÉäâÉ= í~âÉå= ÜÉí= ÖÉòáåëäáÇ= ëí~~í= Éå
çîÉê=ïÉäâÉ=î~~êÇáÖÜÉÇÉå=Üáà=ÄÉëÅÜáâíK=aÉ=~å~äóëÉ=ÜáÉêî~å= áë
ìáíÉáåÇÉäáàâ=ÖÉêáÅÜí=çé=ÉãéçïÉêãÉåíW=ÜÉí=îÉêëíÉêâÉå=î~å=ÇÉ
éçíÉåíáØäÉ= âê~ÅÜíÉå= î~å= ÉÉå= áåÇáîáÇì= Éå= òáàå= ÇáêÉÅíÉ
çãÖÉîáåÖK

J ^~åé~ëëáåÖ= iáÅÜí= îÉêëí~åÇÉäáàâ= ÖÉÜ~åÇáÅ~éíÉ= ÖÉòáåëäÉÇÉå= âìååÉå= ëçãë
ÉÉå=òçÇ~åáÖÉ=~ÅÜíÉêëí~åÇ=ÜÉÄÄÉåI=Ç~í=òáà=åçÖ=çåîçäÇçÉåÇÉ
î~~êÇáÖ=òáàå=çé=ÜÉí=ÖÉÄáÉÇ=î~å=ÇÉ= í~âÉå=ìáí=ÇÉ=îççêÖ~~åÇÉ
çåíïáââÉäáåÖëÑ~ëÉK=wç=â~å=îççê=ÜÉå=ÖÉäÇÉå=Ç~í=ÉÉå=àçåÖÉêÉ
åçÖ= åáÉí= ~ääÉ= çåíïáââÉäáåÖëí~âÉå= î~å= ÇÉ= Ä~ëáëëÅÜççääÉÉÑíáàÇ
ÄÉÜÉÉêëíK=aÉ=çåíïáââÉäáåÖëí~âÉå=î~å=ÄÉáÇÉ=Ñ~ëÉë=ïçêÇÉå= áå
ÑáÖììê= PKO= ÄÉëÅÜêÉîÉåK= jÉí= å~ãÉ= çé= ÜÉí= ÖÉÄáÉÇ= î~å= ÇÉ
çåíïáââÉäáåÖëí~~â= ÚÖÉÄêìáâ= î~å= Ä~ë~äÉ= áåÑê~ëíêìÅíìêÉåÛ
ÜÉÄÄÉå= äáÅÜí= îÉêëí~åÇÉäáàâ= ÖÉÜ~åÇáÅ~éíÉ= àçåÖÉêÉå= î~~â
çåîçäÇçÉåÇÉ= î~~êÇáÖÜÉÇÉå= EpÅÜáééÉêìë= Éå= _ÉêÖÉê= OMMNFK
sççê= ÇÉ= ÖÉòáåëãÉÇÉïÉêâÉê= áë= ÜÉí= î~å= ÄÉä~åÖ= ÜáÉê= ëéÉÅá~äÉ
~~åÇ~ÅÜí=~~å=íÉ=ÄÉëíÉÇÉå=íÉê=ëíáãìäÉêáåÖ=Éå=îÉêÖêçíáåÖ=î~å
ÇÉ= çå~ÑÜ~åâÉäáàâÜÉáÇ= Éå= òÉäÑëí~åÇáÖÜÉáÇ= î~å= ÜÉí= äáÅÜí
îÉêëí~åÇÉäáàâ= ÖÉÜ~åÇáÅ~éíÉ= ÖÉòáåëäáÇK= lçâ= ÜÉí= òçÉâÉå= å~~ê
ÇÉ=Ä~ä~åë=íìëëÉå=ÇÉ=çåíïáââÉäáåÖëí~âÉå=Éå=ÇÉ=î~~êÇáÖÜÉÇÉå
î~å= ÇÉ= äáÅÜí= îÉêëí~åÇÉäáàâ= ÖÉÜ~åÇáÅ~éíÉ= îÉêÇáÉåí= Éñíê~
~~åÇ~ÅÜíI= çãÇ~í= ÇÉòÉ= ÇçÉäÖêçÉé= êÉÖÉäã~íáÖ= çîÉêëÅÜ~íI
ã~~ê=ççâ=çåÇÉêëÅÜ~í=ïçêÇíK

J tÉêâïáàòÉ= aÉ= ÅçãéÉíÉåíáÉ~å~äóëÉ= ÇáÉåí= áå= ÜÉí= ÄÉÖáå= î~å= ÇÉ= Üìäé
ÖÉã~~âí= íÉ= ïçêÇÉåI= çã= î~å= Ç~~êìáí= íÉ= âìååÉå= ÄÉé~äÉå
ïÉäâÉ= î~~êÇáÖÜÉÇÉå= ÇÉ= éÉêëççå= åçÇáÖ= ÜÉÉÑí= çã= ÇÉ
çåíïáââÉäáåÖëí~âÉåI=ÄÉÜçêÉåÇ=Äáà=òáàå=äÉÉÑíáàÇëÑ~ëÉ=Éå=ÖÉòáÉå
òáàå=åáîÉ~ìI=íÉ=âìååÉå=îçäÄêÉåÖÉåK

J sççêÄÉÉäÇ= sççê= ãÉÉê= áåÑçêã~íáÉ= çîÉê= ÇÉ= ÅçãéÉíÉåíáÉ~å~äóëÉ= òáÉ= ÇÉ
Ü~åÇäÉáÇáåÖ=aÉ=ÖÉëéÉÅá~äáëÉÉêÇÉ=pçÅá~äÉ=î~~êÇáÖÜÉáÇëíê~áåáåÖ
EpÅÜáééÉêìë= Éå= _ÉêÖÉê= OMMNF= Éå= c~ãáäáÉë= cáêëíK= e~åÇäÉáÇáåÖ
îççê=ÖÉòáåëãÉÇÉïÉêâÉêë=E_ÉêÖÉê=Éå=pé~åà~~êÇ=NVVSFK

cáÖììê=PKO==låíïáââÉäáåÖëí~âÉå=Ä~ëáëëÅÜççäâáåÇÉêÉå=Éå=~ÇçäÉëÅÉåíÉå

låíïáââÉäáåÖëí~âÉå=âáåÇÉêÉå=EQJNO=àêF
� lãÖ~~å=ãÉí=çìÇÉêë=Éå=Ñ~ãáäáÉ
� lãÖ~~å=ãÉí=îçäï~ëëÉåÉå
� lãÖ~~å=ãÉí=äÉÉÑíáàÇëÖÉåçíÉå
� wçêÖ=Çê~ÖÉå=îççê=ÉáÖÉå=ÖÉòçåÇÜÉáÇ=Éå

îÉáäáÖÜÉáÇ
� fåîìääÉå=î~å=îêáàÉ=íáàÇ
� aÉÉäåÉãÉå=~~å=ÜÉí=Ä~ëáëçåÇÉêïáàë
� kÉãÉå=î~å=ÇÉÉäîÉê~åíïççêÇÉäáàâÜÉÇÉå=áå

íÜìáëëáíì~íáÉ
� dÉÄêìáâã~âÉå=î~å=Ä~ë~äÉ=áåÑê~ëíêìÅíìêÉå

låíïáââÉäáåÖëí~âÉå=~ÇçäÉëÅÉåíÉå=ENOJORàêF
� sçêã=ÖÉîÉå=~~å=îÉê~åÇÉêÉåÇÉ=êÉä~íáÉë

ÄáååÉå=ÜÉí=ÖÉòáå
� léÄçìïÉå=Éå=çåÇÉêÜçìÇÉå=î~å=ëçÅá~äÉ

Åçåí~ÅíÉå=Éå=îêáÉåÇëÅÜ~ééÉå
� sçêã=ÖÉîÉå=~~å=áåíáãáíÉáí=Éå=ëÉâëì~äáíÉáí
� wçêÖ=Çê~ÖÉå=îççê=ÖÉòçåÇÜÉáÇ=Éå=ìáíÉêäáàâ
� m~êíáÅáéÉêÉå=áå=çåÇÉêïáàë=çÑ=ïÉêâ
� lãÖ~~å=ãÉí=~ìíçêáíÉáíÉå=Éå=áåëí~åíáÉë
� fåîìääÉå=î~å=îêáàÉ=íáàÇ
� `êÉØêÉå=Éå=çåÇÉêÜçìÇÉå=î~å=ÉáÖÉå=ïççåJ

Éå=äÉÉÑëáíì~íáÉ
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� fåÑçêã~íáÉ=îÉêò~ãÉäÉå=~~å=ÇÉ=Ü~åÇ=î~å=Ç~ÖÉäáàâëÉ=êçìíáåÉW=ÉÉå=ÖÉïçåÉ=Ç~Ö
J açÉä= aÉ= Ç~ÖÉäáàâëÉ= êçìíáåÉäáàëí= ïçêÇí= ~ÑÖÉåçãÉå= çã= òáÅÜí= íÉ

âêáàÖÉå= çé= ÇÉ= çéîçÉÇáåÖëëáíì~íáÉë= Éå= ÇÉ= ëáíì~íáÉë= ï~~êáå
éêçÄäÉÉãÖÉÇê~ÖáåÖÉå=î~å=ÖÉòáåëäÉÇÉå=òáÅÜ=îççêÇçÉåK

J qáàÇëíáé=î~å=ÖÉÄêìáâ= aÉ= ÖÉòáåëãÉÇÉïÉêâÉê= â~åI= áå= ÜÉí= â~ÇÉê= î~å= áåÑçêã~íáÉ
îÉêò~ãÉäÉåI= íáàÇÉåë= ÉÉå= ÖÉëéêÉâ= ãÉí= ÖÉòáåëäÉÇÉå= çîÉê= ÇÉ
Ç~ÖÉäáàâëÉ= êçìíáåÉ= òáàå= ~~åíÉâÉåáåÖÉå= çé= Çáí= ÑçêãìäáÉê
ëÅÜêáàîÉåK

J sççêÄÉÉäÇLÄáàä~ÖÉ= aÉ= ÉÉêëíÉ= é~Öáå~= î~å= ÜÉí= ëÅÜÉã~= ÚbÉå= ÖÉïçåÉ= Ç~ÖÛ= áë= áå
ÑáÖììê= PKP= ïÉÉêÖÉÖÉîÉå= E_ÉêÖÉê= Éå= s~å= sìÖí= OMMMFK= aÉ
îçääÉÇáÖÉ=îÉêëáÉ=áë=íÉ=îáåÇÉå=áå=Äáàä~ÖÉ=O

Tijd Activiteiten Hoe gaat het nu? Hoe wilt u het?
ÁÁÁÁ
uur

WAKKER WORDEN EN

OPSTAAN
(Hoe verloopt dit: wie staat als
eerste op, staat ieder op tijd op, hoe
is de sfeer?)

ÁÁÁÁ
uur

LICHAMELIJKE

VERZORGING
(Hoe verloopt het wassen en
aankleden van de kinderen, wie doet
het zelfstandig en wie wordt
geholpen, hoe is de sfeer?)

ÁÁÁÁ
uur

ONTBIJT
Wie is erbij aanwezig, waar wordt er
ontbeten, wat wordt er gegeten, eten
de kinderen wat ze van de ouders
moeten eten, hoe is de sfeer?)

ÁÁÁÁ
uur

VERTREK NAAR

SCHOOL/DAGOPVANG
(Wie gaat er weg en hoe laat, gaat
ieder op tijd weg, wie wordt er
gebracht en wie gaat zelfstandig, hoe
is de sfeer?)

cáÖììê=PKP==bÉêëíÉ=ÖÉÇÉÉäíÉ=ëÅÜÉã~=ÚbÉå=ÖÉïçåÉ=Ç~ÖÛ
_êçåW=_ÉêÖÉê=Éå=s~å=sìÖí=OMMM
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3.2 TECHNIEKEN VOOR HET AANLEREN VAN SOCIALE VAARDIGHEDEN

� léÇÉäÉå=î~å=ÉÉå=î~~êÇáÖÜÉáÇ=áå=âäÉáåÉ=ëí~éàÉë
J açÉä eÉí= äÉêÉå= î~å= ~åÇÉê= ÖÉÇê~Ö= ~~å= ÉÉå= ÖÉòáåëäáÇ= ïçêÇí

îÉêÖÉã~ââÉäáàâí=Çççê=ÇÉ=î~~êÇáÖÜÉáÇ=áå=âäÉáåÉ=ëí~éàÉë=~~å=íÉ
ÄáÉÇÉåK

J ^~åé~ëëáåÖ _áååÉå= c~ãáäáÉë= cáêëíJisd= áë= ÜÉí= î~å= ÄÉä~åÖ= ÜÉí= ~~åí~ä
ëí~éàÉë= î~å= ÇÉ= íÉ= äÉêÉå= î~~êÇáÖÜÉáÇ= íçí= ã~ñáã~~ä= ÇêáÉ= íÉ
ÄÉéÉêâÉåK=eçìÇ=ÜÉí=ÄçîÉåÇáÉå=Äáà=ÇìáÇÉäáàâÉI=ÉÉåîçìÇáÖÉ=Éå
çÄëÉêîÉÉêÄ~êÉ=ëí~ééÉåK=t~ååÉÉê=Ääáàâí=Ç~í=Éê=ãÉÉê=Ç~å=ÇêáÉ
ëí~ééÉå= åçÇáÖ= òáàå= çã= ÉÉå= î~~êÇáÖÜÉáÇ= ~~å= íÉ= äÉêÉåI= â~å
ÖÉéêçÄÉÉêÇ= ïçêÇÉå= ÇÉ= î~~êÇáÖÜÉáÇ= çé= íÉ= ÇÉäÉå= áå= íïÉÉ
~ÑòçåÇÉêäáàâÉ=î~~êÇáÖÜÉÇÉå=çÑ=ÉÉå=çåÇÉêëÅÜÉáÇ=íÉ=ã~âÉå=áå
ëí~ééÉå= Éå= ~~åÇ~ÅÜíëéìåíÉåK= lçâ= âìååÉå= ëçããáÖÉ
î~~êÇáÖÜÉÇÉå= çéÖÉÇÉÉäÇ= ïçêÇÉå= áå= ÚÇÉåâÛJ= Éå= ÚÇçÉÛJ
ëí~ééÉåK

J s~êá~íáÉíáé qÉê= îÉêÇìáÇÉäáàâáåÖ= âìååÉå= Éê= îáëì~äáë~íáÉë= Äáà= ÖÉÄêìáâí
ïçêÇÉå= çÑ= â~å= ÜÉí= ÖÉòáåëäáÇ= Éê= òÉäÑ= áÉíë= Äáà= íÉâÉåÉåK= aáí
îÉêÖêççí= ççâ= ÇÉ= ÄÉíêçââÉåÜÉáÇ= î~å= ÜÉí= ÖÉòáåëäáÇ= Äáà= ÇÉ= íÉ
äÉêÉå=î~~êÇáÖÜÉáÇK

J sççêÄÉÉäÇ få= ÑáÖììê= PKQ= îçäÖí= ÉÉå= îççêÄÉÉäÇ= î~å= ÇÉ= î~~êÇáÖÜÉáÇ= ÚåÉÉ
~ÅÅÉéíÉêÉåÛ= áå= ÇêáÉ= ëí~éàÉë= Éå= î~å= ÇÉ= î~~êÇáÖÜÉáÇ= ÚáÉíë
îê~ÖÉåÛ= áå= ÚÇÉåâÛJ= Éå= ÚÇçÉÛJëí~ééÉå= EpÅÜáééÉêìë= Éå= _ÉêÖÉê
OMMNFK

cáÖììê=PKQ==s~~êÇáÖÜÉÇÉå=çéÇÉäÉå=áå=âäÉáåÉ=ëí~éàÉë
Éå=áå=ÚÇÉåâÛJ=Éå=ÚÇçÉÛJëí~ééÉå

NEE ACCEPTEREN
1) Haal diep adem.
2) Zeg: jammer.
3) Ga iets doen wat je leuk vindt.

IETS VRAGEN

)=_ÉÇÉåâ=ï~í=àÉ=ïáäí=îê~ÖÉåK

1) Noem de naam van de ander.
2) Wacht tot de ander aandacht voor je

heeft.
3) Stel je vraag.
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� oçÇÉJçê~åàÉJÖêçÉåÉJâ~~êíÉåëéÉä
J açÉä aççê= ãáÇÇÉä= î~å= Çáí= ëéÉä= äÉêÉå= ÖÉòáåëäÉÇÉå= ~ÇÉèì~~í= Éå

òáåîçä= çé= Éäâ~~ê= íÉ= êÉ~ÖÉêÉåI= ãÉí= ÄÉÜìäé= î~å= éçëáíáÉîÉ= Éå
åÉÖ~íáÉîÉ= ÑÉÉÇÄ~ÅâK=eáÉêÇççê= äÉêÉå=ÖÉòáåëäÉÇÉå=ÜÉí= ÖÉÇê~Ö
î~å= Éäâ~~ê= íÉ= ÜÉêâÉååÉå= EÉå= ÇÉ= ÖêÉåòÉå= Äáà= Éäâ~~êFI= ÉÉå
ÄÉîÉëíáÖáåÖ= íÉ= âêáàÖÉå= îççê= ÜÉí= ÖçÉÇÉ= ÖÉÇê~Ö= Éå= ÜÉí
çåÖÉïÉåëíÉ= ÖÉÇê~Ö= Äáà= òáÅÜòÉäÑ= íÉ= îÉê~åÇÉêÉåK= aáí= ïçêÇí
ÄÉîçêÇÉêÇ= Çççê= ÇÉ= ëéÉäêÉÖÉä= Ç~í= îÉêíÉäÇ= ãçÉí= ïçêÇÉå
ï~~êçã=ÇÉ=~åÇÉê=ÉÉå=ÄÉé~~äÇÉ=âäÉìê=â~~êí=âêáàÖí=Éå=Çççê=ÇÉ
êÉÖÉä= Ç~í= ÇÉ= çåíî~åÖÉê= ÇÉ= êÉÇÉå= çé= ÇÉ= â~~êí= ÇáÉåí= íÉ
ëÅÜêáàîÉåK= _çîÉåÇáÉå= ïÉêâí= Çáí= ëéÉä= ÉãçíáÉêÉÖìäÉêáåÖ= áå= ÇÉ
Ü~åÇK

J sÉêåáÉìïáåÖ aÉ=îÉêåáÉìïáåÖ=òáí=áå=ÜÉí=ÖÉÖÉîÉå=Ç~í=ÇÉ=ÖÉòáåëäÉÇÉå=ïçêÇí
ÖÉäÉÉêÇ= íÉ= êÉ~ÖÉêÉå= çé= Éäâ~~êë= ÖÉÇê~ÖI= Çççê= ãáÇÇÉä= î~å
ÖÉâäÉìêÇÉ= â~~êíàÉë= EÇáÉ= áå= ÑÉáíÉ= ÜÉí= ÖÉîÉå= î~å= ÑÉÉÇÄ~Åâ
áåÜçìÇÉåF= áå= éä~~íë= î~å= Ç~í= ÖÉòáåëãÉÇÉïÉêâÉêë= ÑÉÉÇÄ~Åâ
ÖÉîÉå=~~å=ÖÉòáåëäÉÇÉåK

J páíì~íáÉ aáí= ëéÉä= â~å= ÖçÉÇ= ïçêÇÉå= ÖÉÄêìáâí= çã= ëÉêáÉë= åÉÖ~íáÉîÉ
êÉ~ÅíáÉë= çé= Éäâ~~ê= áå= ÉÉå=ÖÉòáå= íÉ= ÇççêÄêÉâÉå= Éå= éçëáíáÉîÉ
êÉ~ÅíáÉë=íÉ=ëíáãìäÉêÉåK

J fåëíêìÅíáÉ aÉ=ëéÉäêÉÖÉäë=î~å=Çáí=ÅêÉ~íáÉîÉ=ëéÉä=ëí~~å=áå=ÑáÖììê=PKRK=jÉÉê
áåÑçêã~íáÉ= ÜáÉêçîÉê= â~å= ÖÉÖÉîÉå=ïçêÇÉå= Çççê= ÜÉí= c~ãáäáÉë
cáêëíJisdJíÉ~ã=áå=káàãÉÖÉå=Eîççê=~ÇêÉë=òáÉ=Äáàä~ÖÉ=SFK

SPELREGELS RODE-ORANJE-GROENE-KAARTENSPEL

DOEL: BEHAAL ZO VEEL MOGELIJK GROENE KAARTEN!!

• Je deelt een groene kaart uit
Dit doe je omdat de ander iets leuks voor je heeft gedaan. Denk klein! Hiermee wordt bedoeld datje
sommige vanzelfsprekendheden, zoals drinken inschenken, koffie zetten, of gewoon iets aardigs zeggen,
als opvallend gaat beschouwen. Wanneer je de kaart geeft, zeg dan watje leuk en/of aardig vindt.
• Je krijgt een groene kaart
Deze neem je in ontvangst wanneer de ander aan jou heeft laten weten wat je hebt gedaan. Dit schrijf
je op de groene kaart. Bijvoorbeeld: ‘Ik heb de groene kaart ontvangen omdat ik zonder te vragen mijn
kamer heb opgeruimd.’

• Je deelt een oranje kaart uit
Dit doe je wanneer de ander iets doet waardoor jouw grens in zicht komt. Bijvoorbeeld: jij voelt dat je
boos begint te worden op, of geïrriteerd raakt door de ander. Voor je de kaart geeft, tel je eerst
tot tien! Wanneer je de kaart geeft, vertel je waarom je boos begint te worden.
• Je ontvangt een oranje kaart
Deze neem je in ontvangst wanneer de ander aan jou heeft laten weten waarom hij zich zo voelt. Dit
schrijf je op de oranje kaart. Bijvoorbeeld: ‘Ik heb de oranje kaart gekregen omdat ik heb
geschreeuwd.’
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cáÖììê=PKR péÉäêÉÖÉäë=êçÇÉJçê~åàÉJÖêçÉåÉJâ~~êíÉåëéÉä

� dê~ÄÄÉäíçå=~äë=ÄÉäçåáåÖ
J açÉä jÉí= Çáí= ÜìäéãáÇÇÉä= ïçêÇÉå= éçëáíáÉîÉ= ãçãÉåíÉå= Éå

îÉêê~ëëáåÖÉå= ÖÉÅêÉØÉêÇ= íìëëÉå= ÇÉ= çìÇÉêë= Éå= ÜÉí= äáÅÜí
îÉêëí~åÇÉäáàâ= ÖÉÜ~åÇáÅ~éíÉ= âáåÇK= _çîÉåÇáÉå=ïçêÇí= ÜÉí= âáåÇ
ÄÉäççåÇ=Éå=òç=îÉêëíÉêâí=áå=òáàå=ÖÉïÉåëíÉ=ÖÉÇê~ÖK

J tÉêâïáàòÉ aÉ=çìÇÉêë=âçéÉå=âäÉáåÉ=Å~ÇÉ~ìíàÉëI=é~ââÉå=ÇáÉ=áå=Éå=ã~âÉå
ÉÉå=Öê~ÄÄÉäíçå=ï~~ê=ÇÉ=Å~ÇÉ~ìíàÉë= áå=îÉêëíçéí=ïçêÇÉåK=^äë
ÜÉí=âáåÇ=ÖÉïÉåëí=ÖÉÇê~Ö=îÉêíççåíI=Ç~å=ã~Ö=ÜÉí=~äë=ÄÉäçåáåÖ
ÉÉå=Å~ÇÉ~ìíàÉ=Öê~ÄÄÉäÉåK

J páíì~íáÉLíáàÇëíáé=î~å
ÖÉÄêìáâ aÉ= Öê~ÄÄÉäíçå= ïçêÇí= ÖÉÄêìáâí= ~äë= ÄÉäçåáåÖ= Éå= â~å= ~äë

òçÇ~åáÖ= ççâ= ÖÉâçééÉäÇ= ïçêÇÉå= ~~å= ~åÇÉêÉ= íÉÅÜåáÉâÉåK
_áàîççêÄÉÉäÇ=~äë=ÄÉäçåáåÖ=Äáà=ÜÉí=ëíçéäáÅÜí=EòáÉ=é~ê~Öê~~Ñ=PKQFK

� aìáãÉåâ~~êí
J açÉä bÉå= ÇìáãÉåâ~~êí= áë= ÉÉå= ÜìäéãáÇÇÉä= Ç~í= ÇÉ= ÖÉòáåëäÉÇÉå

çåÇÉêëíÉìåáåÖ= ÖÉÉÑí= Äáà= ÜÉí= Éäâ~~ê= ÅçãéäáãÉåíÉå= äÉêÉå
ÖÉîÉåI= ï~~êÇççê= ÜÉí= òÉäÑîÉêíêçìïÉå= î~å= ÖÉòáåëäÉÇÉå
îÉêëíÉêâí= ïçêÇí= Éå= ÇÉ= ëÑÉÉê= áå= ÜÉí= ÖÉòáå= ~~åÖÉå~ãÉê= ò~ä
ïçêÇÉåK

J tÉêâïáàòÉ aÉ=ÖÉòáåëãÉÇÉïÉêâÉê= ëíáãìäÉÉêí=ÇÉ=ÖÉòáåëäÉÇÉå=çã=Éäâ~~ê
ÉÉå= ÇìáãÉåâ~~êí= íÉ= ÖÉîÉå= ~äë= Éê= áÉíë= äÉìâë= ÖÉÄÉìêíK
_áàîççêÄÉÉäÇW= Út~í= ÖçÉÇ= î~å= àÉI= Ç~í= àÉÁKÛX= Úfâ= ïáä= àÉ
ÄÉÇ~åâÉå=îççêÁÛ=çÑ=Út~í=òáÉí=Á=Éê= äÉìâ=ìáí>Û= få=ÜÉí=ÄÉÖáå
â~å= ÇÉ= ÖÉòáåëãÉÇÉïÉêâÉê= òÉäÑ= ÇÉ= â~~êíàÉë= ÖÉîÉå= ~~å= ÇÉ
ÖÉòáåëäÉÇÉå=Éå=òç=ãçÇÉä=ëí~~åK=aÉ=ÇìáãÉåâ~~êíÉå=ãçÉíÉå
îççê= ÇÉ= ÖÉòáåëäÉÇÉå= òç= ÄÉêÉáâÄ~~ê= äáÖÖÉå= Ç~í= òáà= òÉ= Éäâ
ãçãÉåí=âìååÉå=é~ââÉåK

J sççêÄÉÉäÇLÄáàä~ÖÉ k~~ëí=ÇÉ=íïÉÉ=îççêÄÉÉäÇÉå=áå=ÑáÖììê=PKS=òáàå=áå=Äáàä~ÖÉ=P=~ääÉ
â~~êíàÉë=íÉ=îáåÇÉå=ÇáÉ=åì=ÄÉëÅÜáâÄ~~ê=òáàåK

• Je deelt een rode kaart uit
Dit doe je wanneer je grens is bereikt. Dit is het STOP-teken (je laat NU de rode kaart zien). Beide
partijen gaan nu 5 minuten uit elkaar. Dat wil zeggen: niet meer in dezelfde ruimte. Na deze 5 minuten
vertel je aan de ander waarom je de rode kaart geeft.
• Je ontvangt een rode kaart
Deze neem je na 5 minuten time-out in ontvangst wanneer de ander jou heeft verteld waarom je de
rode kaart hebt gekregen. Dit schrijf je op je rode kaart. Bijvoorbeeld: ‘Ik heb de rode kaart gekregen
omdat ik heb gescholden.’
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cáÖììê=PKS==qïÉÉ=îççêÄÉÉäÇÉå=î~å=ÇìáãÉåâ~~êí

� pãáäáÉJ☺Jéçäó
J açÉä eÉí=ÇçÉä= î~å=Çáí= ëéÉä= áë= çã=ÇÉ= ÅçããìåáÅ~íáÉ= Éå= áåíÉê~ÅíáÉ

íìëëÉå=ÇÉ=ÖÉòáåëäÉÇÉå=íÉ=ÄÉîçêÇÉêÉåK=eÉí=ëéÉä= áë=ãÉí=å~ãÉ
òáåîçä= ï~ååÉÉê= ÇÉ= ÖÉòáåëäÉÇÉå= çé= Éäâ~~ê= ÄÉíêçââÉå= òáàåI
ã~~ê= ÖÉÉå= éçëáíáÉîÉ= ã~åáÉê= î~å= Åçåí~Åí= ã~âÉå= ãÉÉê
ÜÉÄÄÉåK

J tÉêâïáàòÉ eÉí=ÄçêÇ=î~å=jçåçéçäó=EÉÉå=ëãáäáÉJçJéçäóJëéÉÉäÄçêÇ=áë=åçÖ
áå= çåíïáââÉäáåÖF= ïçêÇí= çé= í~ÑÉä= ÖÉäÉÖÇK= låÇÉê= ÇÉ
ÖÉòáåëäÉÇÉå= ïçêÇÉå= ÇÉ= ëíê~íÉå= îÉêÇÉÉäÇK= fÉÇÉê= ÖÉòáåëäáÇ= áë
çé=ÇÉòÉ=ã~åáÉê=~ä=ÉáÖÉå~~ê=î~å=îÉêëÅÜáääÉåÇÉ=ëíê~íÉåK
jÉí= ÉÉå= éáçå= ãçÉí= ÜÉí= ~~åí~ä= çÖÉå= î~å= ÇÉ= ÇçÄÄÉäëíÉÉå
ÖÉäçéÉå=ïçêÇÉåK=t~ååÉÉê=áÉã~åÇ=çé=ÉÉå=ëíê~~í=âçãíI=Ç~å
ãçÉí=ÇÉòÉ=ÄÉòçÉâÉê=ÉÉå=äÉìâÉ=Éå=~~êÇáÖÉ=îê~~Ö=ëíÉääÉå=~~å
ÜÉí=ÖÉòáåëäáÇ= î~å=ïáÉ=ÇÉòÉ= ëíê~~í= áëK=t~ååÉÉê= Éê= ÉÉå= äÉìâÉ
Éå=~~êÇáÖÉ=îê~~Ö=ÖÉëíÉäÇ=áë=EÇÉ=êÉëí=î~å=ÜÉí=ÖÉòáå=áë=ÜáÉêÄáà=ÇÉ
àìêóFI= ÖÉÉÑí= ÜÉí= ÖÉòáåëäáÇ= ~åíïççêÇK= aÉ= îê~ÖÉåëíÉääÉê= âêáàÖí
îççê=ÜÉí=ëíÉääÉå=î~å=ÇÉ=îê~~Ö=ÉÉå=ëãáäáÉK=^äë= áÉã~åÇ=ÜÉí= íÉ
ãçÉáäáàâ= îáåÇí= çã= ÉÉå= îê~~Ö= íÉ= ÄÉÇÉåâÉåI= Ç~å= â~å= Üáà= ÉÉå
îê~~Ö= é~ââÉå= ìáí= ÇÉ= Ú~~êÇáÖÉîê~ÖÉåéçíÛK= aÉ= ëãáäáÉ= â~å
ÜáÉêÇççê= ççâ= ÖÉïççå= îÉêÇáÉåÇ= ïçêÇÉå>= t~ååÉÉê= ÇÉ
~åíïççêÇÖÉîÉê= ÉÉå= ÚÖçÉÇÛ= EÇ~í= ïáä= òÉÖÖÉå= ÉÉå= ~ÇÉèì~~íF
~åíïççêÇ=ÖÉÉÑíI=âêáàÖí=ÇÉòÉ=~äë=Ç~åâ=îççê=ÜÉí=~åíïççêÇ=ÉÉå
ëãáäáÉ=ÜáÉêîççê=íÉêìÖK
t~ååÉÉê= áÉã~åÇ= çé= ÇÉ= î~âàÉë= Ú^äÖÉãÉÉå= ÑçåÇëÛ= çÑ= Úh~åëÛ
âçãíI= Ç~å= â~å= Ç~í= ÖÉòáåëäáÇ= O= ëãáäáÉë= îÉêÇáÉåÉå= Çççê= ÉÉå
Ú~äÖÉãÉåÉ=îê~~ÖÛ=E~~å=ÉÉå=ïáääÉâÉìêáÖ=ÖÉòáåëäáÇF=íÉ=ëíÉääÉå=çÑ
ÉÉå=Úâ~åë=çé=ÉÉå=Éñíê~=ëãáäáÉÛJçéÇê~ÅÜí=íÉ=ÇçÉåK
t~ååÉÉê=áÉã~åÇ=ä~åÖë=ëí~êí=âçãíI=âêáàÖí=Çáí=ÖÉòáåëäáÇ=î~å=ÇÉ
Ä~åâ=EZ=ÖÉòáåëãÉÇÉïÉêâÉê=çÑ=ÉÉå=çìÇÉêF=O=ëãáäáÉëK
fåÇáÉå= ãÉå= å~~ê= ÇÉ= ÖÉî~åÖÉåáë= ïçêÇí= îÉêïÉòÉåI= Ç~å= â~å
ãÉå= ÄÉîêáàÇ= ïçêÇÉå= Çççê= ÇÉ= ÉÉêëíÉ= éÉêëççå= ÇáÉ= ÇÉ
ÖÉî~åÖÉåáë=é~ëëÉÉêíK=aáí=ÖÉòáåëäáÇ=ãçÉí=Ç~å= áÉíë= íÉ=ÇêáåâÉå
áåëÅÜÉåâÉå= îççê= ÇÉÖÉåÉ= áå= ÇÉ= ÖÉî~åÖÉåáëK= aáí= çã= ÜÉã= íÉ
íêççëíÉåK
aÉ= Ú~~êÇáÖëíÉ=éÉêëççå=î~å=ÇÉ=Ç~ÖÛ= áë= ÜÉí=ÖÉòáåëäáÇ=ÇáÉ= ~~å
ÜÉí=ÉáåÇÉ=î~å=ÜÉí=ëéÉä=ÇÉ=ãÉÉëíÉ=ëãáäáÉë=ÜÉÉÑíK
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J páíì~íáÉLíáàÇëíáé=î~å
ÖÉÄêìáâ ^~å=íÉ=ê~ÇÉå=áë=çã=Çáí=ëéÉä=é~ë=å~=ÇÉ=âÉååáëã~âáåÖëÑ~ëÉ=áå

íÉ= òÉííÉåI= ï~ååÉÉê= Éê= ÉÉå= ÇìáÇÉäáàâÉê= ÄÉÉäÇ= áë= î~å= ÜÉí
ÖÉòáåëëóëíÉÉãK

J sççêÄÉÉäÇLÄáàä~ÖÉ sççê= ãÉÉê= ìáíäÉÖ= Éå= áääìëíê~íáÉë= âìåí= ì= íÉêÉÅÜí= Äáà= ÜÉí
c~ãáäáÉë=cáêëíJisdJíÉ~ã=áå=^ãëíÉêÇ~ã=Eîççê=~ÇêÉë=òáÉ=Äáàä~ÖÉ
SFKPKP qÉÅÜåáÉâÉå= îççê= ÜÉí= ~~åäÉêÉå= î~å= ÅçÖåáíáÉîÉ
î~~êÇáÖÜÉÇÉå

� dÉÇ~ÅÜíÉå=ÇáÉ=ÜÉäéÉå
J açÉä aÉ=ÖÉòáåëãÉÇÉïÉêâÉê=éêçÄÉÉêí=ãÉí=ÄÉÜìäé=î~å=ÇÉ=íÉÅÜåáÉâ

ÚdÉÇ~ÅÜíÉå=ÇáÉ= ÜÉäéÉåÛ= ÖÉòáåëäÉÇÉå= íÉ= ÜÉäéÉå=ÇÉ= ëíçêÉåÇÉ
ÖÉÇ~ÅÜíÉå= EÇáÉ= ÄÉäÉããÉêÉå= çé= ÜÉí= àìáëíÉ= ãçãÉåí= ÇÉ
ÖÉïÉåëíÉ=î~~êÇáÖÜÉáÇ=áå=íÉ=òÉííÉåF=íÉ=~ÅÜíÉêÜ~äÉå=Éå=ÇáÉ=íÉ
îÉêî~åÖÉå=Çççê=òçÖÉÜÉíÉå=ÜÉäéÉåÇÉ=ÖÉÇ~ÅÜíÉåK

J ^~åé~ëëáåÖ aÉ= íÉÅÜåáÉâ= áë= ÖÉÄ~ëÉÉêÇ= çé= ÇÉ= íÉÅÜåáÉâ= ÚpíçêÉåÇÉ= Éå
ÜÉäéÉåÇÉ= ÖÉÇ~ÅÜíÉåÛI= òç~äë= ÄÉëÅÜêÉîÉå= Çççê= _ÉêÖÉê= Éå
pé~åà~~êÇ=ENVVSFK=sççê=ÖÉòáååÉå=ãÉí=ÉÉå=äáÅÜí=îÉêëí~åÇÉäáàâ
ÖÉÜ~åÇáÅ~éí=ÖÉòáåëäáÇ=áë=Çáí=îÉêÉÉåîçìÇáÖÇ=å~~ê=ÚdÉÇ~ÅÜíÉå
ÇáÉ=ÜÉäéÉåÛK=aÉ=çéòÉí=Ç~~êî~å= áë=ÉÉåîçìÇáÖÉêI=ï~~êÇççê=Éê
ÉÉå= ãáåÇÉê= Öêççí= ~éé≠ä= ÖÉÇ~~å= ïçêÇí= çé= áåòáÅÜí= Éå
ãçÖÉäáàâÜÉÇÉå=íçí=òÉäÑçÄëÉêî~íáÉ=Äáà=ÖÉòáåëäÉÇÉåK=`çåÅêÉÉí=áë
ÜÉí=~~åí~ä=îê~ÖÉå=îÉêãáåÇÉêÇ=î~å=~ÅÜí=å~~ê=îáÉêK

J sççêÄÉÉäÇLáåëíêìÅíáÉ få=ÑáÖììê=PKT=áë=ÜÉí=îÉêÉÉåîçìÇáÖÇÉ=ëÅÜÉã~=î~å=ÇÉ=íÉÅÜåáÉâ
ÚdÉÇ~ÅÜíÉå=ÇáÉ=ÜÉäéÉåÛ=ïÉÉêÖÉÖÉîÉåI=ï~~êå~=ÇÉ= áåëíêìÅíáÉ
îçäÖí=áå=ÑáÖììê=PKUK

FORMULIER ‘HELPENDE GEDACHTEN’
GEBEURTENIS
Beschrijf de gebeurtenis.

 IK DENK NIET MEER
De gedachte die niet helpt:

 IK ZEG WEL TEGEN MEZELF
De gedachte die helpt:

  IK GA DOEN

cáÖììê=PKT==cçêãìäáÉê=ÚdÉÇ~ÅÜíÉå=ÇáÉ=ÜÉäéÉåÛ
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cáÖììê=PKU==oáÅÜíäáàåÉå=îççê=ÇÉ=íÉÅÜåáÉâ=ÚdÉÇ~ÅÜíÉå=ÇáÉ=ÜÉäéÉåÛ

� eÉí=çéäçëëÉå=î~å=éêçÄäÉãÉå
J açÉä jÉí=ÇÉòÉ=î~~êÇáÖÜÉáÇ=ïçêÇí=ÄÉççÖÇ=ÜÉí=éêçÄäÉÉãçéäçëëÉåÇ

îÉêãçÖÉå= î~å= äáÅÜí= îÉêëí~åÇÉäáàâ= ÖÉÜ~åÇáÅ~éíÉ= ÖÉòáåëäÉÇÉå
íÉ= îÉêÖêçíÉåI= òçÇ~í= òÉ= å~= c~ãáäáÉë= cáêëí= ÄÉíÉê= ãÉí= Üìå
éêçÄäÉãÉå=âìååÉå=çãÖ~~åK

Richtlijnen voor de toepassing van de techniek ‘Gedachten die helpen’

• Gebruik korte zinnen in eenduidige en concrete taal
• Maak geen onderscheid tussen gedachten en gevoelens tijdens het werken aan deze techniek.

‘Vertaal’ gevoelens van een gezinslid naar gedachten.
Voorbeeld:
Vader: ‘Nou, je begrijpt wel, dan voel ik me dus echt bescheten.’
Gezinsmedewerker: ‘Dat kan ik me voorstellen! Wat denk je dan precies?’
Vader: ‘Hij probeert me erbij te lappen, hij heeft wat tegen me!’
• Je spreekt over gedachten die helpen en gedachten die niet helpen.
• Beperk je tot één gebeurtenis en één gedachte.
• Gebruik voorbeelden uit het alledaagse leven van het betreffende gezinslid.
• Stop wanneer je merkt dat een gezinslid geen zicht heeft/krijgt op eigen gedachten.

De techniek bestaat uit de volgende stappen:
1. INTRODUCTIE

‘Ik wil het vandaag met je hebben over gedachten/dingen die je tegen jezelf zegt. (Noem voorbeelden
uit het alledaagse leven van het gezinslid.) Stel: Ajax speelt tegen Feyenoord en staat bij rust 0-1
achter. Dan kunnen de spelers denken: oh, dat lukt ons nooit meer, we hebben zoveel kansen aan ons
voorbij laten gaan, het zit ons vandaag gewoon echt tegen. Maar ze kunnen ook denken: we gaan er
tegenaan, ze zullen ons niet klein krijgen, in de tweede helft gaan we onze kansen benutten. Wanneer
denk je dat de kans het grootst is dat ze gaan winnen?’
2. GEBEURTENIS

‘Ik wil het nu met je hebben over …………………… (gebeurtenis), omdat ik denk dat in die situatie ook
gedachten/dingen die je tegen jezelf zegt een rol spelen.’
De gezinsmedewerker geeft kort aan wat hij heeft gezien/gehoord over de gebeurtenis en houdt een
observatie uit de tweede hand. De gezinsmedewerker beschrijft samen met het gezinslid de
gebeurtenis waarbij de gedachte die niet hielp een rol speelde. De gebeurtenis wordt in het eerste blok
op het formulier ‘Gedachten die helpen’ geschreven.
3. DE GEDACHTE DIE NIET HELPT

De gezinsmedewerker beschrijft samen met het gezinslid de gedachte die niet helpt. Hij vult deze in op
het formulier.
4. DAAG DE GEDACHTE UIT

De gezinsmedewerker gaat samen met het gezinslid na of deze gedachte klopt met de werkelijkheid
en/of de gedachte het gezinslid helpt zijn doel te bereiken.
De gezinsmedewerker zet een rood kruis op het formulier door de gedachte die niet helpt.
5. DE GEDACHTE DIE HELPT

De gezinsmedewerker formuleert samen met het gezinslid een gedachte die helpt. Hij vult dit in op het
formulier.
6. ONDERSTEUNEND GEDRAG

De gezinsmedewerker bepaalt samen met het gezinslid wat het gezinslid gaat doen. Dit gedrag
ondersteunt de gedachte die helpt. Hij vult dit ondersteunende gedrag in op het formulier.
7. OEFENOPDRACHT

De gezinsmedewerker gaat samen met het gezinslid na wanneer hij dit kan gaan oefenen.
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J fåëíêìÅíáÉ aÉ= íçÉäáÅÜíáåÖ= çé= ÇÉ= î~~êÇáÖÜÉáÇ= ÚÜÉí= çéäçëëÉå= î~å
éêçÄäÉãÉåÛ=áë=íÉ=äÉòÉå=áå=ÑáÖììê=PKV

cáÖììê=PKV==fåëíêìÅíáÉ=Äáà=ÇÉ=î~~êÇáÖÜÉáÇ=ÚÜÉí=çéäçëëÉå=î~å=éêçÄäÉãÉåÛ

� píêìÅíìêÉêÉå=Ç~ÖÉäáàâëÉ=êçìíáåÉW=ëÅÜÉã~íáëÅÜÉ=Ç~ÖáåÇÉäáåÖ
J açÉä eÉí= ÇçÉä= î~å= ÉÉå= ëÅÜÉã~íáëÅÜÉ= Ç~ÖáåÇÉäáåÖ= áë= çã= äáÅÜí

îÉêëí~åÇÉäáàâ= ÖÉÜ~åÇáÅ~éíÉå= íÉ= ÜÉäéÉå= îÉê~åÇÉêáåÖÉå
ÖÉÇìêÉåÇÉ= ÉÉå= ä~ÖÉêÉ= íáàÇ= î~ëí= íÉ= ÜçìÇÉåK= aççê= ~ääÉ
îÉê~åÇÉêáåÖÉåI=ïÉêâéìåíÉåI=~Ñëéê~âÉå=Éå=ÇÉêÖÉäáàâÉ= áå=ÉÉå
ÇìáÇÉäáàâI= çîÉêòáÅÜíÉäáàâ= ëÅÜÉã~= áå= íÉ= ÄÉÇÇÉåI= âêáàÖí= ÇÉ
éÉêëççå=áåòáÅÜí=áå=òáàå=Ç~ÖëíêìÅíììêI=Éå=Ç~í=âçãí=íÉå=ÖçÉÇÉ
~~å=ÜÉí=å~âçãÉå=î~å=ÇÉ=~Ñëéê~âÉå=Éå=ÇÉêÖÉäáàâÉK

J ^~åé~ëëáåÖ bê= òáàå= îÉêëÅÜáääÉåÇÉ= îÉêëáÉë= î~å= Ç~ÖáåÇÉäáåÖÉå= áå= çãäççéK
lîÉê= ÜÉí= ~äÖÉãÉÉå= áë= ÜÉí= í~~äÖÉÄêìáâ= ÉÉåîçìÇáÖ= Éå=ïçêÇí
ÇÉ= íáàÇ= ~~åÖÉÖÉîÉå= Çççê= ãáÇÇÉä= î~å= ÉÉå= âäçâK= _áà= äáÅÜí
îÉêëí~åÇÉäáàâ= ÖÉÜ~åÇáÅ~éíÉ= ÖÉòáåëäÉÇÉå= ïçêÇí= áå= ÇÉ
ëÅÜÉã~íáëÅÜÉ= Ç~ÖáåÇÉäáåÖ= ~äë= ÜìäéãáÇÇÉä= î~âÉê
ÖÉÄêìáâÖÉã~~âí= î~å= ÉÉåîçìÇáÖÉ= éä~~íàÉëK= aççê= ÇÉòÉ
îáëì~äáë~íáÉë= ÄäáàÑí= ÇÉ= Ç~ÖáåÇÉäáåÖ= ä~åÖÉê= Éå= ÖÉã~ââÉäáàâÉê
î~ëíÖÉÜçìÇÉå=áå=Üìå=ÖÉÇ~ÅÜíÉåK

J sççêÄÉÉäÇLÄáàä~ÖÉ bÉå= ëÅÜÉã~= î~å= ÚeçÉ= ä~~íI= ï~íI= ïáÉÛ= Éå= îççêÄÉÉäÇÉå= î~å
ÇáîÉêëÉ=éä~~íàÉë=òáàå=íÉ=îáåÇÉå=áå=Äáàä~ÖÉ=QK

VAARDIGHEID ‘HET OPLOSSEN VAN PROBLEMEN’

1. Wat doe je als er in de toekomst problemen ontstaan?
Introductie (voorbeeld):

‘Straks heb je geen Families First meer, dan kom ik niet meer langs. Het zal dan niet zo zijn dat je nooit
meer een probleem krijgt. Er zal zich in de toekomst vast nog wel eens een probleem of moeilijkheid
voordoen. Vandaag wil ik eens met je kijken hoe je daar dan mee om kunt gaan.’

2. Inventariseren van mogelijke problemen
De gezinsmedewerker gaat eerst met het gezinslid na welke problemen zich in de toekomst mogelijk zullen
voordoen. Je kunt dan denken aan:

~ praktische problemen
~ opvoedingsproblemen
~ emotionele problemen.

3. Per (soort) probleem nagaan wat je kunt doen en wie je erbij kunt betrekken.
Met de gezinsleden loopt de gezinsmedewerker de te verwachten problemen door. Belangrijke vragen hierbij zijn:

~ wat heb je de afgelopen tijd gedaan als dit probleem zich voordeed?
~ wat kun je doen als dit zich voordoet?
~ wie kan je bij dit probleem helpen of ondersteunen?

4. Afspraken vastleggen
De gezinsmedewerker legt de afspraken over het omgaan met problemen vast op een voor het gezinslid
begrijpelijke manier.
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J s~êá~íáÉíáé i~~í=ÇÉ=ÖÉòáåëäÉÇÉå=òÉäÑ=éä~~íàÉë=íÉâÉåÉå=çÑ=íÉâÉå=òÉ=ë~ãÉå
ãÉí= ÜÉí= ÖÉòáåëäáÇ= Éå= ä~~í= òÉ= òÉäÑ= ÇÉ= éä~~íàÉë= áåâäÉìêÉåK= aÉ
ÄÉíêçââÉåÜÉáÇ=Éå=Ç~~êãÉÉ=ÇÉ=ãçíáî~íáÉ=î~å=ÜÉí=ÖÉòáåëäáÇ=Äáà
Çáí=çåÇÉêÇÉÉä=â~å=Ç~~êÇççê=îÉêÖêççí=ïçêÇÉåK

fÉíë=îççê=àÉòÉäÑ=ÇçÉå= p~ãÉå=íÜÉÉÇêáåâÉå= eìáëïÉêâ=ã~âÉå

cáÖììê=PKNM==sççêÄÉÉäÇÉå=î~å=éáÅíçÖê~ããÉå=Äáà=ÚeçÉ=ä~~íI=ï~íI=ïáÉÛ

3.4 TECHNIEKEN VOOR HET AANLEREN VAN VAARDIGHEDEN VOOR HET

OMGAAN MET EMOTIES

� píçéäáÅÜí=Éå=ÉÉêëíÉÜìäéâ~~êí
J açÉä eÉí= ÇçÉä= î~å= ÜÉí= ïÉêâÉå= ãÉí= ÜÉí= ëíçéäáÅÜí= Éå= ÇÉ

ÉÉêëíÉÜìäéâ~~êí= áë= Ç~í= ÜÉí= ÖÉòáåëäáÇ= äÉÉêí= ÉëÅ~äÉêÉåÇÉ
ÖÉîçÉäÉåë= Éå= ÉãçíáÉë= íáàÇáÖ= íÉ= çåÇÉêâÉååÉåK= eáà= âêáàÖí
ÖÉÇê~Öë~äíÉêå~íáÉîÉå= ~~åÖÉÄçÇÉå=ï~~êÇççê= Üáà= áå=ãçÉáäáàâÉ
ëáíì~íáÉë= òµ= äÉÉêí= íÉ= êÉ~ÖÉêÉå= Ç~í= Üáà= îççê= òáÅÜòÉäÑ= Éå= îççê
~åÇÉêÉå=ÖÉÉå=ÖÉî~~ê=áëK

J ^~åé~ëëáåÖ eÉí= ëíçéäáÅÜí= áë= ÉÉå= îÉêî~åÖáåÖ= î~å= ÇÉ= íÜÉêãçãÉíÉê= ÇáÉ
ÖÉÄêìáâí=ïçêÇí=ÄáååÉå=ÇÉ=Ä~ëáëãÉíÜçÇáÉâ=î~å=c~ãáäáÉë=cáêëíK
eÉí=ëíçéäáÅÜí=ÜÉÉÑí=ãáåÇÉê=ëí~ééÉå=Éå=áë=Çìë=çîÉêòáÅÜíÉäáàâÉêK

J sççêÄÉÉäÇLÄáàä~ÖÉ eÉí= ëíçéäáÅÜí= Éå= ÇÉ= ÉÉêëíÉ= Üìäéâ~~êí= áë= òáàå= íÉ= îáåÇÉå= áå
Äáàä~ÖÉ=RK

J s~êá~íáÉíáé k~~ëí=ÜÉí=ÇáêÉÅí=ÄÉåçÉãÉå=î~å=ÖÉîçÉäÉåë=Äáà=ÇÉ=âäÉìêÉå=î~å
ÜÉí= ëíçéäáÅÜíI= âìååÉå= ÇÉòÉ= ÖÉîçÉäÉåë= ÉîÉåíìÉÉä= ççâ
îÉêïççêÇ= ïçêÇÉå= áå= ÄáàîççêÄÉÉäÇ= ÇÉ= ÜçÄÄóÛë= î~å= ÜÉí
ÖÉòáåëäáÇK=_áàîççêÄÉÉäÇW=Äáà=ÖêçÉå=îçÉä=áâ=ãÉ=^åÇê¨=e~òÉë=Éå
Äáà=êççÇ=îçÉä=áâ=ãÉ=a~åÅÉI=çÑW=Äáà=ÖêçÉå=îçÉä=áâ=ãÉ=ÉÉå=cá~í
éìåíç=Éå=Äáà=êççÇ=îçÉä=áâ=ãÉ=ÉÉå=cÉêê~êáK

� aÉ=îáÉê=Ä~ë~äÉ=ÖÉîçÉäÉåë
J açÉä eÉí= ÇçÉä= î~å= ÇÉ= íÉÅÜåáÉâ= ÚaÉ= îáÉê= Ä~ë~äÉ= ÖÉîçÉäÉåëÛ= áë= ÜÉí

ÄÉîçêÇÉêÉå=î~å=ÜÉí=ÜÉêâÉååÉå=Éå=ÄÉåçÉãÉå=î~å=ÖÉîçÉäÉåë
î~å=âáåÇÉêÉå=Çççê=Üìå=çìÇÉêëK
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J tÉêâïáàòÉ aÉ= îáÉê= Ä~ë~äÉ= ÖÉîçÉäÉåë= âìååÉå= çé= îÉêëÅÜáääÉåÇÉ= ïáàòÉå
ÚÖÉçÉÑÉåÇÛ= ïçêÇÉåK= wç= â~å= ãÉí= ÄÉÜìäé= î~å= â~~êíàÉë= EòáÉ
ÑáÖììê= PKNNF= ÉÉå= ÖÉëéêÉâ= ~~åÖÉÖ~~å= ïçêÇÉåK= a~~êå~~ëí
ÄÉòáí= ÇÉ= Úaççë= îçä= ÖÉîçÉäÉåëÛ= îÉÉä= Éå= ìáíÖÉÄêÉáÇ=ã~íÉêá~~ä
EéçééÉíàÉëI=ã~ëâÉêëI=Éí=ÅÉíÉê~F=ï~~êãÉÉ=~ä=ëéÉäÉåÇÉêïáàë=ÇÉ
îáÉê=Ä~ëáëÖÉîçÉäÉåë=ÄÉëéêçâÉå=âìååÉå=ïçêÇÉåK

sççêÄÉÉäÇLÄáàä~ÖÉ få= ÑáÖììê= PKNN= òáàå= íïÉÉ= îççêÄÉÉäÇÉå= çéÖÉåçãÉå= î~å
â~~êíàÉë= çîÉê= ÇÉ= îáÉê= Ä~ë~äÉ= ÖÉîçÉäÉåëK= aÉ= ÖÉîçÉäëâ~~êíÉåI
ÉîÉå~äë= ÇÉ= Úaççë= îçä= ÖÉîçÉäÉåëÛ= áë= îÉêâêáàÖÄ~~ê= Äáà= ÜÉí
`Éåíêìã= îççê= bêî~êáåÖëdÉêáÅÜí= låÇÉêïáàë= Ó= swt= Eîççê
~ÇêÉë=òáÉ=Äáàä~ÖÉ=SFK

cáÖììê=PKNN= _äáà sÉêÇêáÉíáÖ
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LLIITTEERRAATTUUUURR  EENN  WWEEBBSSIITTEESS

iáíÉê~íììê

_ÉêÖÉêI=jKI=oK=mçêíÉåÖÉå=ÉK~K
c~ãáäáÉë=cáêëíK=e~åÇäÉáÇáåÖ=îççê=íÉ~ãäÉáÇÉêëK=ríêÉÅÜíW=kfwtI=NVVT

_ÉêÖÉêI=jK=Éå=eK=pé~åà~~êÇ
c~ãáäáÉë=cáêëíK=e~åÇäÉáÇáåÖ=îççê=ÖÉòáåëãÉÇÉïÉêâÉêëK=ríêÉÅÜíW=kfwtI=NVVS

_ÉêÖÉêI=jK=Éå=jK=î~å=sìÖí
fåíÉåëáÉîÉ=ÅçãéÉíÉåíáÉÖÉêáÅÜíÉ=Üìäé=~~å=ÖÉòáååÉåK=jÉíÜçÇáÉâÜ~åÇäÉáÇáåÖ=îççê=ÜÉí
ïÉêâÉå=ãÉí=ÖÉòáååÉå=áå=ÇÉ=íÜìáëëáíì~íáÉK=^ãëíÉêÇ~ãLaìáîÉåÇêÉÅÜíW=mf=oÉëÉ~êÅÜI
~ÑÇÉäáåÖ=dqI=OMMM

_ÉêÅâÉä~ÉêJlååÉëI=fK^K=î~å
aÉ=ëçÅá~~äJÉãçíáçåÉäÉ=çåíïáââÉäáåÖ=î~å=àçåÖÉ=âáåÇÉêÉå=ãÉí=ÉÉå=îÉêëí~åÇÉäáàâÉ
Ü~åÇáÅ~éK=fåW=dKeK=î~å=dÉãÉêí=Éå=oK_K=jáåÇÉê~~=EêÉÇKFI=wçêÖ=îççê=ãÉåëÉå=ãÉí=ÉÉå
îÉêëí~åÇÉäáàâÉ=Ü~åÇáÅ~éK=^ëëÉåW=s~å=dçêÅìãI=NVVT

_ÉìãÉêI=jKI=eK=g~ÖÉêë=ÉK~K
c~ãáäáÉë=cáêëí=îççê=äáÅÜí=îÉêëí~åÇÉäáàâ=ÖÉÜ~åÇáÅ~éíÉåK=báåÇîÉêëä~Ö=aÉÉä=NW=mêçÅÉëîÉêëä~ÖK
ríêÉÅÜíW=kfwtI=OMMM

_ÉìãÉêI=jK
qê~áåÉêëÜ~åÇäÉáÇáåÖ=tçêâëÜçé=eÉí=ïÉêâÉå=ãÉí=ãçÉáäáàâ=äÉêÉåÇÉ=ÖÉòáåëäÉÇÉåK=ríêÉÅÜíW
kfwtI=OMMN

_çëI=eKcK=Éå=jKgKjK=eÉáã
`çããìåáÅ~íáÉ=Éå=áåíÉêîÉåíáÉK=fåW=dKeK=î~å=dÉãÉêí=Éå=oK_K=jáåÇÉê~~=EêÉÇKFI=wçêÖ=îççê
ãÉåëÉå=ãÉí=ÉÉå=îÉêëí~åÇÉäáàâÉ=Ü~åÇáÅ~éK=^ëëÉåW=s~å=dçêÅìãI=NVVT

dÉÉêíI=mKiK`K=î~å
`çÖåáíáÉI=áåíÉääáÖÉåíáÉ=Éå=îÉêëí~åÇÉäáàâÉ=Ü~åÇáÅ~éK=fåW=dKeK=î~å=dÉãÉêí=Éå=oK_K=jáåÇÉê~~
EêÉÇKFI=wçêÖ=îççê=ãÉåëÉå=ãÉí=ÉÉå=îÉêëí~åÇÉäáàâÉ=Ü~åÇáÅ~éK=^ëëÉåW=s~å=dçêÅìãI=NVVT

dÉãÉêíI=dKeK=î~å
sáëáÉë=çé=òçêÖîÉêäÉåáåÖK=fåW=dKeK=î~å=dÉãÉêí=Éå=oK_K=jáåÇÉê~~=EêÉÇKFI=wçêÖ=îççê=ãÉåëÉå
ãÉí=ÉÉå=îÉêëí~åÇÉäáàâÉ=Ü~åÇáÅ~éK=^ëëÉåW=s~å=dçêÅìãI=NVVT

dÉååÉéI=^K=î~å=Éå=`K=píÉã~å
_ÉéÉêâíÉ=ÄìêÖÉêëK=lîÉê=îçäï~~êÇáÖ=ÄìêÖÉêëÅÜ~é=îççê=ãÉåëÉå=ãÉí=îÉêëí~åÇÉäáàâÉ
ÄÉéÉêâáåÖÉåK=ríêÉÅÜíW=kfwtI=NVVT

dêççí=bã~ìë
^ãÄ~ÅÜíëÄçÉâ=çìÇÉêÄÉÖÉäÉáÇáåÖ=îççê=áåëíÉääáåÖÉå=îççê=äáÅÜí=îÉêëí~åÇÉäáàâ=ÖÉÜ~åÇáÅ~éíÉ
àçåÖÉêÉåK=bêãÉäçW=dêççí=bã~ìëI=OMMM
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hçâI=oK=Éå=_K=pãáí
bÉå=~åÇÉê=ëéççêK=bã~åÅáé~íçêáëÅÜ=ïÉêâÉå=ãÉí=ãÉåëÉå=ãÉí=ÉÉå=îÉêëí~åÇÉäáàâ=Ü~åÇáÅ~éK
ríêÉÅÜíW=kfwtI=NVVV

kÉÇÉêä~åÇëÉ=sÉêÉåáÖáåÖ=îççê=dÉÜ~åÇáÅ~éíÉåòçêÖ=EksdòF
sçêã=Éå=âäÉìêK=ríêÉÅÜíW=kÉÇÉêä~åÇëÉ=sÉêÉåÖáåÖ=îççê=dÉÜ~åÇáÅ~éíÉåòçêÖ=EksdòFI=NVVR

läáàîÉI=jK=Éå=oK=î~å=káÉìïä~åÇ
aÉ=ãÉíÜçÇáÉâ=î~å=fldJisdI=fmdJisdK=^ëëÉåW=eìäé=~~å=eìáëI=OMMM

pÅÜáééÉêìëI=`K=Éå=jK=_ÉêÖÉê
aÉ=ÖÉëéÉÅá~äáëÉÉêÇÉ=pçÅá~äÉ=î~~êÇáÖÜÉáÇëíê~áåáåÖK=pçÅá~äÉ=î~~êÇáÖÜÉáÇëíê~áåáåÖ=~äë
í~~âëíê~Ñ=îççê=äáÅÜí=îÉêëí~åÇÉäáàâ=ÖÉÜ~åÇáÅ~éíÉ=àçåÖÉêÉåK=e~åÇäÉáÇáåÖK
^ãëíÉêÇ~ãLaìáîÉåÇêÉÅÜíW=mf=oÉëÉ~êÅÜI=OMMN

pãáíI=_K=Éå=^K=î~å=dÉååÉé
kÉíïÉêâÉå=î~å=ãÉåëÉå=ãÉí=ÉÉå=îÉêëí~åÇÉäáàâÉ=Ü~åÇáÅ~éK=tÉêâÉå=~~å=ëçÅá~äÉ=êÉä~íáÉëW
éê~âíáàâ=Éå=íÜÉçêáÉK=ríêÉÅÜíW=kfwtI=NVVV

sÉêãÉÉêI=^K
jçíçêáëÅÜÉ=çåíïáââÉäáåÖK=fåW=dKeK=î~å=dÉãÉêí=Éå=oK_K=jáåÇÉê~~=EêÉÇKFI=wçêÖ=îççê
ãÉåëÉå=ãÉí=ÉÉå=îÉêëí~åÇÉäáàâÉ=Ü~åÇáÅ~éK=^ëëÉåW=s~å=dçêÅìãI=NVVT

tÉÉäÇÉåI=gK=î~å=Éå=gKpKqK=káÉëëÉå
eÉí=ãçÉáäáàâ=äÉêÉåÇÉ=âáåÇK=låíïáââÉäáåÖ=Éå=çéîçÉÇáåÖ=çé=ëÅÜççä=Éå=áåíÉêå~~íK
oçííÉêÇ~ãW=iÉãåáëÅ~~íI=NVTS

táåÇÉãìääÉêI=pKI=_KbK_KjK=eìëâÉåë=ÉK~K
mëóÅÜçíÜÉê~éáÉ=Äáà=äáÅÜí=îÉêëí~åÇÉäáàâ=ÖÉÜ~åÇáÅ~éíÉ=âáåÇÉêÉå=Éå=àçåÖÉêÉåK=^ëëÉåW=s~å
dçêÅìãI=NVVU

tÉÄëáíÉë

� i~åÇÉäáàâ=hÉååáëÅÉåíêìã=isdW=ïïïKäîÖåÉíKåä
� pq^hW=píáÅÜíáåÖ=^âíáîáíÉáíÉå=îÉêëí~åÇÉäáàâ=ÖÉÜ~åÇáÅ~éíÉåW=ïïïKpq^hKåä
� ïïïKòÉíåÉíKåä
� ÜííéWLLÖÉÜ~åÇáÅ~éíÉåKé~Öáå~Kåä
� ÜííéWLLÖÉÜ~åÇáÅ~éíâáåÇKé~Öáå~Kåä
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BBIIJJLLAAGGEENN

_fgi^db=N ^^kdbm^pqb=albih^^oqbk

_fgi^db=O p`ebj^=Úbbk=dbtlkb=a^dÛ

_fgi^db=P arfjbkh^^oqbk

_fgi^db=Q Úelb=i^^qI=t^qI=tfbÛ=bk=mf`qldo^jjbk

_fgi^db=R pqlmif`eq=bk=bbopqberimh^^oq

_fgi^db=S ^aobppbk
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BIJLAGE 1 AANGEPASTE DOELKAARTEN

pbhp=bk=obi^qfbp

fâ=ïáä=Öê~~ÖW

KK=îÉêâÉêáåÖ=ÜÉÄÄÉå
KK=ãÉÉê=ïÉíÉå=çîÉê=ëÉâë=Éå=îêáàÉå
KK=áÉíë=òÉÖÖÉå=íÉÖÉå=áÉã~åÇ=ÇáÉ=áâ=ÜÉÉä=ÉêÖ=äÉìâ=îáåÇ
KK=ãÉÉê=ïÉíÉå=çîÉê=~áÇë=Éå=~åÇÉêÉ=ÖÉëä~ÅÜíëòáÉâíÉë
KK=Öê~~Ö=ãÉí=áÉã~åÇ=éê~íÉå=çîÉê=ãáàå=îÉêîÉäÉåÇÉ=Éêî~êáåÖÉå=ãÉí=ëÉâë
KK=ÉÉå=òï~åÖÉêëÅÜ~éëíÉëí=âêáàÖÉå
KK=äÉêÉå=òÉÖÖÉå=ï~í=áâ=éêÉííáÖ=îáåÇ=Éå=ï~í=áâ=åáÉí=éêÉííáÖ=îáåÇ
KK=áÉíë=~åÇÉêëWÁÁÁÁÁÁÁÁÁÁÁÁÁÁÁÁÁÁÁÁ

dbwlkaebfa=bk=rfqboifgh

fâ=ïáä=Öê~~ÖW

KK=ãáåÇÉê=î~~â=Äìáâéáàå=çÑ=ÜççÑÇéáàå=ÜÉÄÄÉå
KK=ãÉÉê=ëä~éÉå
KK=ãáåÇÉê=ÉíÉå
KK=å~~ê=ÇÉ=í~åÇ~êíëLÇçâíÉê=çÑ=ççÖ~êíë=Ö~~å
KK=Éê=ÄÉíÉê=ìáíòáÉå
KK=ãáåÇÉê=Çáâ=òáàå
KK=ãÉ=çéã~âÉå
KK=áÉíë=~åÇÉêëWÁÁÁÁÁÁÁÁÁÁÁÁÁKK

sofgb=qfga

fâ=ïáä=Öê~~ÖW

KK=ÉÉå=ÜçÄÄó=ÜÉÄÄÉå
KK=äáÇ=ïçêÇÉå=î~å=ÉÉå=ÅäìÄ=çÑ=ëéçêí
KK=î~âÉê=ìáíÖ~~å
KK=ãÉÉê=íáàÇ=ãÉí=~åÇÉêÉå=ÇççêÄêÉåÖÉå
KK=åáÉí=ãÉÉê=áå=Åçåí~Åí=âçãÉå=ãÉí=ÇÉ=éçäáíáÉ
KK=ãÉÉê=íÉ=ÇçÉå=ÜÉÄÄÉå=áå=ãáàå=îêáàÉ=íáàÇ
KK=ÉÉå=êìáãíÉ=îççê=ãÉòÉäÑ=ÜÉÄÄÉå
KK=áÉíë=~åÇÉêëWÁÁÁÁÁÁÁÁÁÁÁÁÁK

^i`leli=bk=aordp

fâ=ïáä=Öê~~ÖW

KK=åáÉí=ãÉÉê=ÄäçïÉå
KK=Üìäé=âêáàÖÉå=Äáà=ãáàå=îÉêëä~îáåÖ
KK=áåÑçêã~íáÉ=âêáàÖÉå=çîÉê=îÉêëÅÜáääÉåÇÉ=ÇêìÖë
KK=îêáÉåÇÉå=ÜÉÄÄÉå=ÇáÉ=ÖÉÉå=ÇêìÖë=ÖÉÄêìáâÉå
KK=ÇÉ=ÇêìÖë=ÇáÉ=áâ=åçÖ=ÜÉÄ=ïÉÖÖççáÉå
KK=åáÉí=ãÉÉê=íÉ=îÉÉä=ÇêáåâÉå
KK=îêáÉåÇÉå=ÜÉÄÄÉå=ÇáÉ=åáÉí=ÇêáåâÉå
KK=áÉíë=~åÇÉêëWÁÁÁÁÁÁÁÁÁÁÁÁÁKK



oáÅÜíäáàåÉå=Éå=íÉÅÜåáÉâÉå=îççê=ÜÉí=ïÉêâÉå=ãÉí=ÇÉ=ÖÉòáååÉå

49

lrabop=bk=dbwfk

fâ=ïáä=Öê~~ÖW

KK=ãÉÉê=ÇÉ=Ä~~ë=çîÉê=ãÉòÉäÑ=òáàå
KK=ãáåÇÉê=êìòáÉë=ãÉí=ãáàå=î~ÇÉêLãçÉÇÉê=ÜÉÄÄÉå
KK=ãáàå=î~ÇÉêLãçÉÇÉê=ãÉÉê=òáÉå
KK=åáÉí=î~å=ãáàå=Ñ~ãáäáÉ=ëíÉäÉå
KK=ãáåÇÉê=êìòáÉ=ãÉí=ãáàå=ÄêçÉê=çÑ=òìë=ÜÉÄÄÉå
KK=ÖçÉÇ=çé=âìååÉå=ëÅÜáÉíÉå=ãÉí=ãáàå=çìÇÉêë
KK=áÉíë=~åÇÉêëWÁÁÁÁÁÁÁÁÁÁÁÁÁÁK

p`elli

fâ=ïáä=Öê~~ÖW

KK=ÉÉå=Çáéäçã~=Ü~äÉå
KK=ÄÉíÉêÉ=ÅáàÑÉêë=Ü~äÉå
KK=î~âÉê=çé=íáàÇ=çé=ëÅÜççä=òáàå
KK=ãáåÇÉê=ëéáàÄÉäÉå
KK=ÄÉíÉê=çé=âìååÉå=ëÅÜáÉíÉå=ãÉí=ÇÉ=äÉê~êÉå
KK=ãÉÉÇçÉå=~~å=ëéçêíÉå
KK=äÉêÉå=ÜçÉ=áâ=ÄÉíÉê=ãáàå=ÜìáëïÉêâ=â~å=ã~âÉå
KK=áÉíë=~åÇÉêëÁÁÁÁÁÁÁÁÁÁÁÁÁÁÁ

dbia=bk=tboh

fâ=ïáä=Öê~~ÖW

KK=ãÉí=ãáàå=ÖÉäÇ=ìáíâçãÉå
KK=ãáàå=çìÇÉêë=îê~ÖÉå=çã=ãÉÉê=ò~âÖÉäÇ
KK=ëÅÜìäÇÉå=~ÑÄÉí~äÉå
KK=ëíçééÉå=ãÉí=ÖçââÉå
KK=ÉÉå=EÄáàFÄ~~åíàÉ=òçÉâÉå
KK=ÖÉÉå=êìòáÉ=ãÉí=ãáàå=Ä~~ë=ÜÉÄÄÉå
KK=äÉêÉå=ëçääáÅáíÉêÉå
KK=áÉíë=~åÇÉêëWÁÁÁÁÁÁÁÁÁÁÁ

sofbkabk=bk=hbkkfppbk

fâ=ïáä=Öê~~ÖW

KK=ÖçÉÇ=çé=âìååÉå=ëÅÜáÉíÉå=ãÉí=ãáàå=âä~ëÖÉåçíÉå
KK=ãÉÉê=îêáÉåÇÉåLîêáÉåÇáååÉå=ÜÉÄÄÉå
KK=ÉÉå=î~ëíÉ=îêáÉåÇ=çÑ=îêáÉåÇáå=ÜÉÄÄÉå
KK=ãÉÉê=ë~ãÉå=òáàå=ãÉí=ãáàå=îêáÉåÇÉå
KK=äÉêÉå=ÚåÉÉÛ=òÉÖÖÉå=íÉÖÉå=îêáÉåÇÉå=~äë=áâ=áÉíë=åáÉí=ïáä
KK=ÉÉå=îêáÉåÇ=ÜÉÄÄÉå=ÇáÉ=áâ=ÉÅÜí=â~å=îÉêíêçìïÉå
KK=êìòáÉ=ãÉí=ÉÉå=çìÇÉ=îêáÉåÇ=ÖçÉÇã~âÉå
KK=áÉíë=~åÇÉêëWÁÁÁÁÁÁÁÁÁÁÁÁÁÁÁÁKK
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erfpelrabk

fâ=ïáä=Öê~~ÖW

KK=ÜÉäéÉå=ÄççÇëÅÜ~ééÉå=ÇçÉå
KK=ëíçÑòìáÖÉå
KK=ÜÉäéÉå=ãÉí=ÇÉ=~Ñï~ë
KK=ãáàå=ÉáÖÉå=â~ãÉê=ëÅÜççåã~âÉå
KK=í~âÉå=ÇçÉå=áå=Üìáë
KK=ÇÉ=~ìíç=ï~ëëÉå
KK=ãáàå=ÄÉÇ=çéã~âÉå
KK=áÉíë=~åÇÉêëWÁÁÁÁÁÁÁÁÁÁÁK

sboslbo

fâ=ïáä=Öê~~ÖW

KK=ÉÉå=ÑáÉíë=ÖÉÄêìáâÉå
KK=ïÉíÉå=ÜçÉ=ÜÉí=çéÉåÄ~~ê=îÉêîçÉê=ïÉêâí
KK=ÉÉå=~ÄçååÉãÉåí=ÜÉÄÄÉå=îççê=ÇÉ=ÄìëLãÉíêçLíê~ãLíêÉáå
KK=ÉÉå=êáàÄÉïáàë=Ü~äÉå
KK=î~âÉê=ï~åÇÉäÉå
KK=ÉÉå=ÄêçãÑáÉíë=âçéÉå
KK=ÉÉå=êÉáë=ã~âÉå
KK=áÉíë=~åÇÉêëWÁÁÁÁÁÁÁÁÁÁÁÁÁÁKK

bfdbk=dbslbiLpqbjjfkd

fâ=ïáä=Öê~~ÖK

KK=ãÉ=ÖÉäìââáÖÉê=îçÉäÉå
KK=ãáåÇÉê=Ä~åÖ=òáàå
KK=êìëíáÖ=ïçêÇÉå=~äë=áâ=Äççë=ÄÉå
KK=ãáåÇÉê=ëÅÜÉäÇÉå
KK=ãáåÇÉê=ÉåÖ=ÇêçãÉå=çÑ=ÇÉåâÉå
KK=ãÉ=ãáåÇÉê=ëåÉä=òçêÖÉå=ã~âÉå
KK=ãÉí=áÉã~åÇ=éê~íÉå=çîÉê=ãáàå=ÖÉÜÉáãÉå
KK=áÉíë=~åÇÉêëWÁÁÁÁÁÁÁÁÁÁÁÁK

sbfifdebfa

fâ=ïáä=Öê~~ÖW

KK=åáÉí=~~åÖÉê~~âí=ïçêÇÉå=~äë=áâ=Ç~í=åáÉí=ïáä
KK=åáÉí=ãÉÉê=ëíÉäÉå=çÑ=ëäçéÉå
KK=åáÉí=òç=î~~â=å~ÇÉåâÉå=çîÉê=ÇççÇ=ïáääÉå
KK=ãáåÇÉê=êìòáÉ=áå=ÇÉ=Äììêí
KK=ãÉí=êìëí=ÖÉä~íÉå=ïçêÇÉå
KK=ãáåÇÉê=ëÅÜçééÉå=çÑ=ëä~~å
KK=îççêòáÅÜíáÖÉê=òáàå=áå=ÜÉí=îÉêâÉÉê
KK=áÉíë=~åÇÉêëWÁÁÁÁÁÁÁÁÁÁÁÁÁÁÁÁKK
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BIJLAGE  2 EEN GEWONE DAG

dÉòáåW a~íìãW
dÉòáåëãÉÇÉïÉêâÉêW

Tijd Activiteit Hoe gaat het nu? Hoe wilt u het?

ÁÁÁ
uur

WAKKER WORDEN EN OPSTAAN
(Hoe verloopt dit: wie staat als eerste op,
staat ieder op tijd op, hoe is de sfeer?)

ÁÁÁ
uur

LICHAMELIJKE VERZORGING
(Hoe verloopt het wassen en aankleden van de
kinderen, wie doet het zelfstandig en wie
wordt geholpen, hoe is de sfeer?)

ÁÁÁ
uur

ONTBIJT
(Wie is erbij aanwezig, waar wordt er
ontbeten, wat wordt er gegeten, eten de
kinderen wat ze van de ouders moeten eten,
hoe is de sfeer?)

ÁÁÁ
uur

VERTREK NAAR

SCHOOL/DAGOPVANG
(Wie gaat er weg en hoe laat, gaat ieder op tijd
weg, wie wordt er gebracht en wie gaat
zelfstandig, hoe is de sfeer?)

ÁÁÁ
uur

OCHTENDBESTEDING OUDER(S)
(Wat doet de ouder gedurende de ochtend, wat
is de stemming van de ouder tijdens de
ochtend?)

ÁÁÁ
uur

THUISKOMST UIT

SCHOOL/DAGOPVANG
(Hoe laat, komt ieder op tijd thuis, hoe is de
sfeer?)

ÁÁÁ
ììê

Lunch
(Wie is erbij aanwezig, waar wordt gegeten,
eten de kinderen wat ze van de ouder(s)
moeten eten, hoe is de sfeer?)
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ÁÁÁ
uur

VERTREK NAAR

SCHOOL/DAGOPVANG
(Wie gaat er weg en hoe laat, gaat ieder op tijd
weg, wie wordt gebracht en wie gaat
zelfstandig, hoe is de sfeer?)

ÁÁÁ
uur

MIDDAGBESTEDING OUDER(S)
(Wat doet de ouder gedurende de middag, wat
is de stemming van de ouder tijdens de
middag?)

KKKÁÁ
uur

THUISKOMST UIT

SCHOOL/DAGOPVANG
(Wie komt er terug en hoe laat, komt ieder op
tijd thuis, hoe is de sfeer?)

ÁÁÁ
uur

ACTIVITEITEN NA

SCHOOL/DAGOPVANG VAN DE

KINDEREN
(Wat doen de kinderen, met wie spelen ze,
waar, hoe is de sfeer?)

ÁÁÁ
uur

AVONDETEN
(Wie is erbij aanwezig, waar wordt gegeten,
eten de kinderen wat ze van de ouder(s)
moeten eten, hoe is de sfeer?)

ÁÁÁ
uur

NAAR BED GAAN KINDEREN
(Wie gaat er op welk tijdstip, hoe verloopt het
naar bed gaan, blijven de kinderen in bed
wanneer de ouder dit zegt, hoe is de sfeer?)

ÁÁÁ
uur

AVONDBESTEDING OUDER(S)
(Wat doet de ouder gedurende de avond, wat is
de stemming van de ouder tijdens de avond?)
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ÁÁÁ
uur

NAAR BED GAAN OUDER(S)
(Wie gaat er op welk tijdstip, hoe verloopt dit,
hoe is de stemming van de ouder tijdens het
naar bed gaan?)

ÁÁÁ
uur

SLAPEN
(Hoe is het slaappatroon van de ouder(s), hoe is
het slaappatroon van de kinderen?)
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BIJLAGE 3 DUIMENKAARTEN

Wat goed
van je, dat
je…

Ik vind het
aardig dat je..

Ik wil je
bedanken
voor…

Fijn dat
je…

Mooi,
dat…

Bedankt, dat
Je…

Ik vind het
fijn dat je…

Bedankt
voor…

Wat ziet…

er leuk
uit!

Lief dat
je…
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BIJLAGE 4 SCHEMA ‘HOE LAAT, WAT, WIE’ EN PICTOGRAMMEN

Hoe laat Wat Wie
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hilh
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lÅÜíÉåÇáåÇÉäáåÖ

MTKNR=ììê léëí~~åI=~~åâäÉÇÉåI=í~åÇÉå=éçÉíëÉå

MTKPM=ììê ^~å=í~ÑÉä=ÉíÉå

TKQR=ììê qs=âáàâÉå=çÑ=áÉíë=îççê=àÉòÉäÑ=ÇçÉå

UKNM=ììê k~~ê=ëÅÜççä=ãÉí=ÇÉ=Äìë
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jáÇÇ~ÖáåÇÉäáåÖ

NRKNM=ììê ráí=ëÅÜççä=ë~ãÉå=íÜÉÉÇêáåâÉå

NRKPM=ììê péÉäÉå

NTKNR=ììê ^~å=í~ÑÉä=ÉíÉå

NUKMM=ììê= péÉäÉå=çÑ=íîJâáàâÉå

NVKNR=ììê açìÅÜÉå

NVKQR=ììê j~ã~=äÉÉëí=îççê=áå=ÄÉÇ

OMKMM=ììê pä~éÉå
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BIJLAGE 5 STOPLICHT EN EERSTEHULPKAART



oáÅÜíäáàåÉå=Éå=íÉÅÜåáÉâÉå=îççê=ÜÉí=ïÉêâÉå=ãÉí=ÇÉ=ÖÉòáååÉå

64

bÉêëíÉÜìäéâ~~êí

aáåÖÉå=ÇáÉ=áâ=â~å=ÇçÉå=~äë=áâ=çé=çê~åàÉ=òáíW

NK

OK

PK

QK

RK
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BIJLAGE 6 ADRESSEN

`Éåíêìã=îççê=bêî~êáåÖëdÉêáÅÜí=låÇÉêïáàëJswt
sÉë~äáìëëíê~~í=O
PMMM=iÉìîÉå
_ÉäÖáØ
íÉäÉÑççå=HMP=PO=PU=VM
Ñ~ñ=EMNSF=PO=PU=RT

^ÇêÉëëÉå=c~ãáäáÉë=cáêëí=qÉ~ãë

l`=jáÇÇÉäîÉäÇ=áKëKãK=l`=^ãëíÉäãçåÇÉ=Éå=lw`=^äâã~~ê
`çãÉåáìëëíê~~í=NO
NMSR=_e==^ãëíÉêÇ~ã

eìäé=~~å=eìáë=e~~Öä~åÇÉå=áKëKãK=l`=`ìåÉê~
_~åâ~ëíê~~í=NPNÉ

ORUR=bi==aÉå=e~~Ö

eìäé=~~å=eìáë=káàãÉÖÉå=áKëKãK=l`=mäìêóåI=äçÅ~íáÉ=g~å=máÉíÉê=eÉáàÉ
pÅÜÉáÇáåÖëïÉÖ=S
SRRN=^s==tÉìêí

eìäé=~~å=eìáë=qïÉåíÉ=áKëKãK=l`=aÉ=báâ
mçëíÄìë=NV
TRMT=^^==läÇÉåò~~ä

eìäé=~~å=eìáë=aêÉåíÜÉ=áKëKãK=l`=aÉ=aêÉÉá
mçëíÄìë==OSP
VQMM=^d==^ëëÉå



oáÅÜíäáàåÉå=Éå=íÉÅÜåáÉâÉå=îççê=ÜÉí=ïÉêâÉå=ãÉí=ÇÉ=ÖÉòáååÉå

66

eÉí=kÉÇÉêä~åÇë=fåëíáíììí=îççê=wçêÖ=Éå=tÉäòáàå=L=kfwt=áë=ÉÉå=çå~ÑÜ~åâÉäáàâÉ=çêÖ~åáë~íáÉ
ÇáÉ=òáÅÜ=Çççê=ãáÇÇÉä=î~å=áåÑçêã~íáÉI=áååçî~íáÉ=Éå=çåÇÉêëíÉìåáåÖ=êáÅÜí=çé=îÉêåáÉìïáåÖ=Éå
îÉêÄÉíÉêáåÖ=î~å=ÇÉ=ëÉÅíçê=òçêÖ=Éå=ïÉäòáàåK=få=ÇÉòÉ=ëÉÅíçê=ïÉêâÉå=êìáã=QMMKMMM
ÄÉêçÉéëâê~ÅÜíÉå=Éå=îÉäÉ=îêáàïáääáÖÉêë=çé=íÉêêÉáåÉå=~äë=âáåÇÉêçéî~åÖI=ã~~íëÅÜ~ééÉäáàâÉ
ÇáÉåëíîÉêäÉåáåÖI=ëçÅá~~äJÅìäíìêÉÉä=ïÉêâI=çìÇÉêÉåÇáÉåëíîÉêäÉåáåÖI=àÉìÖÇòçêÖI
ã~~íëÅÜ~ééÉäáàâÉ=çéî~åÖI=îÉêòçêÖáåÖëJ=Éå=îÉêéäÉÉÖÜìáòÉåI=íÜìáëòçêÖ=Éå=ÜìäéîÉêäÉåáåÖ
~~å=ãÉåëÉå=ãÉí=ÉÉå=Ü~åÇáÅ~éK=lçâ=áåëíÉääáåÖÉå=ÄìáíÉå=ÇÉ=ëÉÅíçê=ÇáÉ=òçêÖJ=Éå
ïÉäòáàåë~ÅíáîáíÉáíÉå=çåÇÉêåÉãÉåI=òç~äë=çéäÉáÇáåÖÉåI=éêçîáåÅáÉëI=ÖÉãÉÉåíÉå=Éå
ïçåáåÖÄçìïÅçêéçê~íáÉëI=ÇçÉå=êÉÖÉäã~íáÖ=ÉÉå=ÄÉêçÉé=çé=ÜÉí=kfwtK=aÉ=ïÉêâò~~ãÜÉÇÉå
î~å=ÜÉí=kfwt=òáàå=çåÇÉêÖÉÄê~ÅÜí=áå=ÅÉåíê~=ÇáÉ=òáÅÜ=êáÅÜíÉå=çé=ÇÉ=íÜÉã~Dë=àÉìÖÇI=òçêÖI
ëçÅá~~ä=ÄÉäÉáÇI=éêçÑÉëëáçå~äáëÉêáåÖI=áåíÉêå~íáçå~äÉ=ò~âÉå=Éå=éìÄäáÉâëáåÑçêã~íáÉK=_áååÉå
ÇÉòÉ=â~ÇÉêë=ÜçìÇÉå=ÇÉ=ãÉÇÉïÉêâÉêë=î~å=ÜÉí=kfwt=òáÅÜ=ÄÉòáÖ=ãÉí=ÇÉ=çåíïáââÉäáåÖ=Éå
áãéäÉãÉåí~íáÉ=î~å=åáÉìïÉ=ãÉíÜçÇáÉâÉå=Éå=áåÑçêã~íáÉéêçÇìÅíÉåI=ãÉí
~ÑëíÉããáåÖëîê~~ÖëíìââÉå=Éå=ÉñéÉêíáëÉçåíïáââÉäáåÖK=a~í=êÉëìäíÉÉêí=çåÇÉê=ãÉÉê=áå
~ÇîáÉòÉåI=îÉê~åÇÉêáåÖëíê~àÉÅíÉåI=íê~áåáåÖÉåI=ÅçåÖêÉëëÉåI=ÄçÉâÉåI=ÄêçÅÜìêÉëI
~äã~å~ââÉåI=ïÉÄëáíÉëI=ÅÇJêçãDëI=îáÇÉçDë=Éå=ÉÉå=áåÑçêã~íáÉäáàåK


